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Getting to know you

• What social media do you use in your own life?

• What social media do you use for your professional 
life?

• What do you hope to gain from this presentation?



Before you Tweet, 
Know your CHIRPS!
• be Certain

• be Honest

• be Interesting

• be Reflective

• be Participatory

• be Strategic



Be Certain

• Is it factual? 

• Is it private information? 
or privileged data?

• Is it fitting from our 
college 

• Does it really represent 
your club?

• Are you posting on the 
right account?



Be Honest

• Live up to the 
college’s standards

• No posing

• No lying

• No unauthorized 
material



Be Interesting

• Variety of Content
• Links

• Photos

• Videos

• Facts

• Ask questions

• Start a conversation



Be Reflective

• Look at analytics

• Evaluate posts

• Which ones did well? 

• Which ones didn’t?



Be Participatory

• Two-way communication
• Respond to questions

• Correct misinformation

• Share content

• Rules of engagement
• When do you delete 

comments?

• When do you ban?



… but not TOO participatory



Be Strategic
• Always have 

backup admins

• Clear mission 
and goals

• Agree on the kinds of posts you will share

• Agree on how to deal with spammers, angry visitors, 
abusive followers?

• Clarify your process
• When do you speak for the club? What if someone leaves? 

What happens each year? 



Starting Strong

• Have a clear identity

• Have clear goals for your social media

• Have ideas for posts

• Have a plan for participation, responses and 
challenges

• Figure out roles and back up roles

• Get approvals from your department/club

• Team with Marketing and others



Questions? 


