MT. SAN ANTONIO COLLEGE
SCHOOL OF CONTINUING EDUCATION

SCE Student Survey, Summer 2022 Results



Student Survey Participants by Department: N=1890
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SECTION 1: STUDENT ENROLLMENT & HISTORY

1. The number of classes | am currently taking at N=1582

. Mt. SAC's School of Continuing Education (SCE):
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50%

40%

28%

30%

20%

10%

0%

19%
- -
b. 2 c. 3 or more d. None. I am NOT currently
taking classes.
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43%

a.lam ready for
a new goal.

51%

a. a friend

2. | came to Mt. SAC’s School of Continuing Education (SCE)
because: (Choose one or more.)

53%

b. Class times
are convenient.

51%

c. Classes are
high quality.

37%

d. It has a good

reputation.

16%

e. There is

access to

counseling

services.

25%

f. lwant to
prepare for a

college degree

or vocational
certificate.

36%

(better) job.

13%

g. | want to get a h. | want to take

classes with my

family or friends.

3. I heard about my course or program from: (choose one or more.)

4%
.

b. Coworker

18%

c. Family
member

2%

9%

23%

6%

5%

d. The Mt. SAC e. Mt. SAC f. The Mt. SAC g. Mt. SAC h. Mt. SAC

event / fair

information
mailed to my
house

website

marquee

flyer

2%
—

10%

i. Ad at the . Social media

DMV

(Facebook,
Instagram,
WeChat, etc)

1%

k. Other
schools or
colleges

N=1873

15%

i. Other

N=1866

5%

|. Other



4a. Do you AGREE that: 4b. Do you AGREE that:
Before the COVID-19 pandemic, | | plan to continue to take classes
was taking classes at SCE. at SCE in the future.

7%

0,
49% 51%

ma. Yes mb. No ma. Yes Hb. No
N=1737 N=1772
5. During this COVID-19 5a. The class(es) | dropped were
pandemic, | have taken SCE offered (Choose one or more).

class(es) and:

W a. Completed them M a. In person

H b. Dropped them H b. Online

H c. Completed some and dropped some N=1505 M c. Partially in person, partially online N=349



5b. | dropped my class because (choose one or more): N=329
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SECTION 2: MT. SAC SCE INFORMATION

6a. | know where to find
information about my program.

6b. | know where to find
information about all the courses
required for the completion of my
program/certificate.

N=1732 N=1727
6
38; 60%
60% S0%
50% 40%
o o 1%
2o%j 20%
10% 5% 6% 10% 7% -
0% ] | ] 0% _

a. Agree b. Disagree

c. Does Not Apply

a. Agree b. Disagree c. Does Not Apply
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0%

6¢. | know where to find information
about what students should learn in
class (on my class syllabus).

87%

a. Agree

4%
I

b. Disagree

N=1717

8%
|

c. Does Not Apply

6e. | know where to find
information about school rules.

83%

a. Agree

8%

N=1699

9%

b. Disagree

c. Does Not Apply
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10%

0%

6d. | know where to find
information about courses offered

at SCE.
N=1687
87%
8% 59%
I
a. Agree b. Disagree c. Does Not Apply

6f. | know where to find Mt. SAC’s
mission statement.

N=1680
72%
16%
12%
— —
a. Agree b. Disagree c. Does Not Apply
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6g. | know where to find SCE’s vision
statement.

N=1669

68%

17%

c. Does Not Apply

14%

b. Disagree

a. Agree

6i. | am interested in borrowing a
laptop but | do not know how.

N=1679

49%

25% 26%

a. Agree b. Disagree

c. Does Not Apply

6k. | know where to get information
about job opportunities.

N=1714

41%

38%

21%

b. Disagree c. Does Not Apply

a. Agree

100%
90%
80%
70%
60%
50%
40%
30%
20%
10%

0%

100%
90%
80%
70%
60%
50%
40%
30%
20%
10%

0%

6h. | know how to borrow a Mt. SAC
laptop.

N=1681

48%

32%

18%

b. Disagree

c. Does Not Apply

a. Agree

6j. | know how to get information
about career pathways.

N=1686

47%

35%

17%

b. Disagree

c. Does Not Apply

a. Agree
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81%

Clean

80%

Clean

80%

Clean

7. Most of the time, the following facilities at Mt. SAC SCE

are (Choose one or more). Q. Classrooms

64%

Safe

7. Most of the time, the following facilities at Mt. SAC SCE

57%

Welcoming

Need Repair

are (Choose one or more). b. Offices

60%

59%

l l 2%

Safe

7. Most of the time, the following facilities at Mt. SAC SCE

Welcoming

Need Repair

are (Choose one or more): C. Buildings

65%

Safe

52%

Welcoming

. 4%

Need Repair

2%

N=1350

Poorly Lit

1%

Poorly Lit

1%

Poorly Lit

N=1285

N=1274
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79%

Clean

79%

Clean

73%

Clean

7. Most of the time, the following facilities at Mt. SAC SCE

are (Choose one or more). d. Restrooms

53%

Safe

7. Most of the time, the following facilities at Mt. SAC SCE

38%

Welcoming

10%

Need Repair

are (Choose one or more). €. Grounds

61%

Safe

7. Most of the time, the following facilities at Mt. SAC SCE

47%

Welcoming

4%

Need Repair

are (Choose one or more). f. Pa rking

65%

Safe

40%

Welcoming

3%

Need Repair

N=1274

3%
—

Poorly Lit

N=1291

1%

Poorly Lit

N=1343

3%
I

Poorly Lit



SECTION 3: INSTRUCTION
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8a. My instructors tell students on the first day of class
what they will learn.

Agree

B Strongly Agree

W Agree

2%
Disagree

H Does Not Apply

1%

M Disagree

2%

Does Not Apply

B Strongly Disagree

8b. My instructors tell me where to get learning materials.

Agree

B Strongly Agree

M Agree

2%
Disagree

m Does Not Apply

1%

M Disagree

8%

Does Not Apply

M Strongly Disagree

8c. My instructors teach in many ways (for example, group work,
lectures, presentations, etc).

Agree

B Strongly Agree

W Agree

1%
Disagree

H Does Not Apply

2%

M Disagree

10%

Does Not Apply

B Strongly Disagree

N=1669

N=1667

N=1567

10
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90%
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8d. My instructors use technology (computer, iPad, projector, etc) ~ N=1612

in the classroom when teaching.

14%
e 1%

Agree Disagree Does Not Apply

B Strongly Agree B Agree M Does Not Apply B Disagree B Strongly Disagree

8e. | can email or write to my instructor outside class hours. N=1609
— ———
Agree Disagree Does Not Apply
B Strongly Agree B Agree mDoes Not Apply M Disagree M Strongly Disagree
N=1593

8f. | have the opportunity to evaluate my instructors.

2% 13%

Agree Disagree Does Not Apply

B Strongly Agree  m Agree M Does Not Apply ® Disagree M Strongly Disagree

11



8g. | benefit from what is taught in my classes. N=1617

120%
100%
80%
60%
40%
20%
2% 1% 2%
Agree Disagree Does Not Apply
B Strongly Agree B Agree M Does Not Apply B Disagree B Strongly Disagree
. . . N=1656
8h. My classes helps me with my job or to get a job.
70%
60%
50%
40%
30%
20%

10%
1%

— 2%
Agree Disagree Does Not Apply

0%

B Strongly Agree B Agree MW Does Not Apply m Disagree M Strongly Disagree

SECTION 4: TECHNOLOGY & ONLINE LEARNING

At SCE, | have taken classes offered in person.

9. At SCE, | have taken classes offered: N=1587

M a. In person (in a classroom)
mb. Online

M c. Partially in person, partially online

12



60%

50%

40%

30%

20%

10%

0%

60%

50%

40%

30%

20%

10%

0%

9aii. | am open to taking an online

class.
N=533
52%
0,
I . -
a. Agree b. Disagree c. Does Not Apply

9aiii. | don't have the technology
skills necessary to take an online
class.

N=534

54%

25%

a. Agree b. Disagree c. Does Not Apply

60%

50%

40%

30%

20%

10%

0%

50%
45%
40%
35%
30%
25%
20%
15%
10%

5%

0%

9ai. | have never taken an online

52%

class.

N=533

0,

a. Agree

b. Disagree

c. Does Not Apply

9aiv. If my in-person class goes
online, | will drop my class.

46%

a. Agree

At SCE, | have taken classes offered online or both in person and online.
9bi. | like taking online classes.

100%

80%

60%

40%

20%

0%

Agree

1%

Disagree

B Strongly Agree B Agree M Does Not Apply

T 6%

M Disagree

B Strongly Disagree

b. Disagree

2%

N=536

c. Does Not Apply

N=1029
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At SCE, | have taken classes offered online or both in person and online. N=1028
9bii. | like the convenience of online classes.

100%
80%
60%
40%
20%

1% 2%

3%

0%
Agree Disagree

B Strongly Agree mAgree mDoes Not Apply HDisagree M Strongly Disagree

At SCE, | have taken classes offered online or both in person and online. N=997
9biii. | learn a lot in my online class(es).

100%
80%
60%
40%

20%

1% 2%

0% e 4%

Agree Disagree

B Strongly Agree B Agree mDoes Not Apply H Disagree M Strongly Disagree

At SCE, | have taken classes offered online or both in person and online. N=996
9biv. | know the Zoom etiquette expectations of my online class.

100%
80%
60%
40%
20%

1% 3%

0%
Agree Disagree

B Strongly Agree B Agree mDoes Not Apply mDisagree M Strongly Disagree
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At SCE, | have taken classes offered online or both in person and online. N=997
9bv. My classmates understand the Zooom etiquette expectations of my
online class.

100%
80%
60%
40%
20%

2% 5%
0% 5% E——
Agree Disagree

B Strongly Agree mAgree mDoes Not Apply mDisagree M Strongly Disagree

At SCE, | have taken classes offered online or both in person and online. N=998
9bvi. | keep my camera on when my class is meeting via Zoom.

80%
70%
60%
50%
40%
30%
20%
10%

0%

2%

I —

Agree Disagree

B Strongly Agree B Agree M Does Not Apply mDisagree M Strongly Disagree

At SCE, | have taken classes offered online or both in person and online. N=391
9bvii. | find a quiet place to use Zoom when my class is meeting online.

100%
80%
60%
40%

20%

1% 5%
0% —_— 0% ]
Agree Disagree

MW Strongly Agree  m Agree M Does Not Apply mDisagree M Strongly Disagree
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At SCE, | have taken classes offered online or both in person and online. N=998
9bviii. | re-watch recorded class sessions when they are available.

80%
70%
60%
50%
40%
30%
20%
10%

0%

16%

2%

Agree Disagree

B Strongly Agree B Agree M Does Not Apply H Disagree M Strongly Disagree

At SCE, | have taken classes offered online or both in person and online. N=1024
9bix. | answer questions when my instructor asks during my onine class.

100%
80%
60%
40%

20%

1% %
0% —_— 0% ]
Agree Disagree

MW Strongly Agree M Agree M Does Not Apply mDisagree M Strongly Disagree

10. At SCE, | am currently taking classes offered: N=1494

M a. In person (in a classroom)
H b. Online

M c. Both in person and online
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11. At SCE, | prefer taking classes offered: N=1571

M a. In person (in a classroom)
mb. Online

M c. Either one is fine

12. At home, | have access to the following: (choose one or more.) N=1649

100%

90% 86%

80% 7% 75%

70%

60%

49%
0,

20% 41%

40%

30%

20%

10% 2%

a. Computer/laptop b. Tablet c. Internet d. Printer e. Smart Phone f. None of these
13. At Mt. SAC, | have access to the following: (choose one or more.) N=1404
60%
51%
50% 46%
40%
40%
30% 23%
20%

20% 16%
- -

0% I

a. Computer/laptop b. Tablet c. Internet d. Printer e. Wireless Internet None of these
(Wi-fi)
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0%

80%
70%
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50%
40%
30%
20%
10%

0%

70%

60%

50%

40%

30%

20%

10%

0%

14. | use the Mt. SAC website for: (choose one or more.)

71%

a. Information about my
program

a. Get my student records

47%

b. Learning/study
resources

30%

36%

c. Counseling/advising
information

d. Information about
credit or noncredit

programs

15. | use the Mt. SAC portal to: (choose one or more.)

62%

66%

b. Get information about Mt.

SAC

14%

c. I don't use the portal

N=1611

19%

e.ldon't use it

N=1590

5%

d. I don't know what that is

16. Choose the social media that you use regularly: (choose one or more.)

44%

a. Facebook

59%

b. YouTube

32%

c. Instagram

18%

I
d. TikTok

33%

e. WeChat

3%
[ ]
f. Discord

7%

g. LinkedIn

11%

h. 1 don’t use
social media

N=1612

6%

i. Other
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40%
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10%

0%

70%
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20%

10%

0%

70%

60%

50%

40%

30%
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10%
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17a. Please tell us how comfortable you are using Canvas. N=1599
51%
28%
11%
7%
3%
— —
Very Uncomfortable  Somewhat Uncomfortable Somewhat Comfortable Very Comfortable | Don’t Use
17b. Please tell us how comfortable you are using the Internet. N=1600
24%
3% 4% 3%
S I I
Very Uncomfortable  Somewhat Uncomfortable Somewhat Comfortable Very Comfortable | Don’t Use

17c. Please tell us how comfortable you are using Microsoft Program. N=1546

3%
|

Very Uncomfortable

(Word, Excel, etc).

10%

Somewhat Uncomfortable Somewhat Comfortable

Very Comfortable

13%

| Don’t Use
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10%
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70%

60%

50%

40%

30%

20%

10%

0%

70%

60%

50%

40%

30%

20%

10%

0%

17d. Please tell us how comfortable you are using email. N=1555

69%

23%

3% 4% 1%
S I
Very Uncomfortable  Somewhat Uncomfortable Somewhat Comfortable Very Comfortable | Don’t Use

17e. Please tell us how comfortable you are using online eduational n=1546
programs (Traslation, Aleks, Edmentum, Khan Academy, Rosetta Stone).

40%

9%
3%

I
Very Uncomfortable  Somewhat Uncomfortable Somewhat Comfortable Very Comfortable | Don’t Use
17f. Please tell us how comfortable you are using texting. N=1548
59%
3% 6% "
— — N—
Very Uncomfortable  Somewhat Uncomfortable Somewhat Comfortable Very Comfortable | Don’t Use
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70%

60%

50%

40%

30%

20%

10%

0%

70%

60%

50%

40%

30%

20%

10%

0%

70%

60%

50%

40%

30%

20%

10%

0%

17g. Please tell us how comfortable you are using shared doc (Google

Docs, OneDrive, DropBox). N=1543
29% 27%
13%
4%
I
Very Uncomfortable  Somewhat Uncomfortable Somewhat Comfortable Very Comfortable | Don’t Use
17h. Please tell us how comfortable you are Smart Phone apps. N=1566
50%

7% 7%

33%
- — N—
—

Very Uncomfortable  Somewhat Uncomfortable Somewhat Comfortable Very Comfortable | Don’t Use

17i. Please tell us how comfortable you are using YouTube. N=1593

53%

30%

6% 8%
2%

Very Uncomfortable  Somewhat Uncomfortable Somewhat Comfortable Very Comfortable | Don’t Use
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SECTION 5: STUDENT SERVICES

18. Please tell us how helpful you found the following student services at SCE:

70%

60%

50%

40%

30%

20%

10%

0%

60%

50%

40%

30%

20%

10%

0%

90%
80%
70%
60%
50%
40%
30%
20%
10%

0%

63%

| did NOT use this service

52%

| did NOT use this service

80%

| did NOT use this service

18a. ABE Learning Center

1%

Unhelpful

18b. Language Learning Center (LLC)

1%

Unhelpful

18c. WIN Center

1%

Unhelpful

10%

Somewhat Helpful

13%

Somewhat Helpful

7%

Somewhat Helpful

26%

Helpful

35%

Helpful

12%

Helpful

N=1524

N=1530

N=1469
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80%
70%
60%
50%
40%
30%
20%
10%

0%

70%

60%

50%

40%

30%

20%

10%

0%

80%
70%
60%
50%
40%
30%
20%
10%

0%

18d. Tutoring N=1480
69%
22%
8%
1%
I —
| did NOT use this service Unhelpful Somewhat Helpful Helpful
18e. SCE Student Online Support (SOS) tech support N=1487
63%
25%
10%
1%
I
| did NOT use this service Unhelpful Somewhat Helpful Helpful
18f. Cal Fresh / Food pantry N=1491
71%
21%
7%
1%
| did NOT use this service Unhelpful Somewhat Helpful Helpful
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50%
40%
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10%

0%

50%
45%
40%
35%
30%
25%
20%
15%
10%

5%

0%

45%
40%
35%
30%
25%
20%
15%
10%

5%

0%

18g. Compuer labs N=1507

63%
25%
11%
| did NOT use this service Unhelpful Somewhat Helpful Helpful
19. In the future, | PLAN to USE the following student centers and services:  n=1522
(Choose one or more.)
46%
29%
2% 25%
23% ’ 26%
22% 21%
6%
—
[ | |
a. ABE b. Language c. Learning d. Writing e. WIN f. Tutoring g.SCE SOS h. Cal Fresh/ i. None of j. Other
Learning Learning  Assistance Center Center tech support Food pantry these
Center Center Center
20. | learned about the above services from: (choose one or more.) N=1369
41%
36%
28% o 589%
22% 22%
13% 14%
ﬁ “
a. A course b. Class c. d. Flyer  e. Friend/ f. g h. i. Website j.Student k. Other
syllabus visitor/  Counselor/ family/  Instructor/ Registration Orientation Handbook

speaker Advisor classmate staff
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60%
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60%

50%

40%

30%

20%
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21a. Please tell us how your experience was with your program's N=1357
information session (orientation).

51%

Informative

41%

41%

. . “
——

Convenient

Well organized

Needs to be better

21b. Please tell us how your experience was with registering for classes. N=1479

34%

Informative

51%

Convenient

38%

Well organized

12%

Needs to be better

21c. Please tell us how your experience was with meeting with counselors/

42%

Informative

48%

Convenient

advisors.

35%

Well organized

N=1117

15%

Needs to be better
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40%

30%

20%

10%

0%

50%
45%
40%
35%
30%
25%
20%
15%
10%

5%

0%

60%

50%

40%

30%

20%

10%

0%

21d. Please tell us how your experience was with meeting with instructors.

42%

Informative

51%

Convenient

39%

Well organized

N=1271

5%
I —

Needs to be better

21e. Please tell us how your experience was with meeting with tutors.

42%

Informative

47%

Convenient

33%

Well organized

N=1017

8%

|
Needs to be better

21f. Please tell us how your experience was with with communicating with

39%

Informative

49%

Convenient

office staff.

35%

Well organized

N=1017

10%

|
Needs to be better
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10%
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45%
40%
35%
30%
25%
20%
15%
10%

5%

0%

22. | have met with a counselor / advisor: N=1042

M a. In person
H b. Online

M c. Both in person and online

22a. When | met with a counselor / advisor on Zoom: N=580
(Choose one or more)

0,
53% 51%
45%
33%
7%
It was convenient | got useful I had my camera on | liked it and will | asked questions | didn't like it and
information from the request to meet again prefer to meet in
counselor on Zoom person

23. | have met with a counselor / advisor in my program to talk about:

(Choose one or more.) N=1377
38%
34%
29%
22%
17%
12% 10% 9% 10%
. . - . 5

a. My b. My current c.future d. Education e. Career f. Job g. Other  h.lIssues that i. Don't know j. Does Not
previous course(s) courses plan exploration opportunities general interfere with if | have met Apply - Not
academic concerns my studies with a met with a
record counselor/  counselor/

advisor advisor
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60%

50%

40%

30%

20%

10%

0%

25a. There is respect in my class for all people and cultures.

100%

80%

60%

40%

20%

0%

24. | got information from a counselor / advisor in a(n):
(Choose one or more)

40%

a. Orientation

42%

b. In-class
presentation

Agree

W Strongly Agree

47%

I 37%

W Agree

25b. My peers respect each other.

100%

80%

60%

40%

20%

0%

Agree

W Strongly Agree

B Agree

c. Email d. Counseling
appointment

1%

—ee — 1%

Disagree

W Does Not Apply  m Disagree

1%

—— ] Y

Disagree

W Does Not Apply W Disagree

9%

N=580

5%

e. Workshop f. Other
N=1505
2%
W Strongly Disagree
N=1498
3%
I

W Strongly Disagree
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25c. | feel supported in my class.

100%
80%
60%
40%

20%

1%
— 1%

0%

Agree Disagree

W Strongly Agree W Agree M Does Not Apply  m Disagree

25d. | feel | can share my opinions in my class.
100%
80%
60%
40%
20%

1%
. 1%

0%

Agree Disagree

B Strongly Agree  m Agree M Does Not Apply  H Disagree

25e. | am treated fairly and equitably at SCE.
100%
80%
60%
40%
20%

1%

—eee — 1%

0%
Disagree

Agree

W Strongly Agree W Agree M Does Not Apply  ® Disagree

N=1441

5%

W Strongly Disagree

N=1435

4%

W Strongly Disagree

N=1423

5%

W Strongly Disagree



25f. | am treated fairly and equitably by my instructors. N=1402
100%
80%
60%
40%
20%

1% 2%

—eee — 1%

0%
Agree Disagree

MW Strongly Agree W Agree mDoes Not Apply mDisagree M Strongly Disagree

25g. | am treated fairly and equitably by counselors / advisors. N=1401

100%
80%
60%

40%
26%

0,
S S— -

Agree Disagree

20%

0%

B Strongly Agree  mAgree mDoes Not Apply m Disagree M Strongly Disagree

25h. | can talk to someone in my program when | have a problem/ N=1407
question.

100%
80%
60%
40%

13%

Y ]
% 1%

Agree Disagree

20%

0%

B Strongly Agree B Agree mDoes Not Apply EDisagree M Strongly Disagree
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25i. | feel welcome in my class.

100%
80%
60%
40%

20%
1%
—_— 1%

Agree Disagree

0%

B Strongly Agree W Agree M Does Not Apply M Disagree

25j. | get help with my educational needs.
100%
80%
60%
40%

20%
1%
—_— 1%

Agree Disagree

0%

B Strongly Agree W Agree M Does Not Apply M Disagree

4%

W Strongly Disagree

16%

W Strongly Disagree

N=1447

N=1483
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