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SECTION 1: STUDENT ENROLLMENT & HISTORY 
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1. The number of classes I am currently taking at 
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3. I heard about my course or program from: (Choose one or more.) N=1866
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4a. Do you AGREE that: 
Before the COVID-19 pandemic, I 

was taking classes at SCE.

a. Yes b. No
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4b. Do you AGREE that: 
I plan to continue to take classes 

at SCE in the future.

a. Yes b. No
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5. During this COVID-19 
pandemic, I have taken SCE 

class(es) and: 

a. Completed them

b. Dropped them

c. Completed some and dropped some N=1505
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5a. The class(es) I dropped were 
offered (Choose one or more): 

a. In person

b. Online

c. Partially in person, partially online N=349
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SECTION 2: MT. SAC SCE INFORMATION  
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6d. I know where to find 
information about courses offered 

at SCE.
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6c. I know where to find information 
about what students should learn in 

class (on my class syllabus).
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6g. I know where to find SCE’s vision 
statement. 
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6h. I know how to borrow a Mt. SAC 
laptop. 
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6i. I am interested in borrowing a 
laptop but I do not know how.
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6j. I know how to get information 
about career pathways.  
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7.  Most of the time, the following facilities at Mt. SAC SCE 
are (Choose one or more):  a. Classrooms

N=1350
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7.  Most of the time, the following facilities at Mt. SAC SCE 
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SECTION 3: INSTRUCTION 
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SECTION 4: TECHNOLOGY & ONLINE LEARNING 
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9. At SCE, I have taken classes offered: 

a. In person (in a classroom)

b. Online

c. Partially in person, partially online
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9bi. I like taking online classes.
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9bii. I like the convenience of online classes.
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b. Online

c. Both in person and online
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11. At SCE, I prefer taking classes offered: 

a. In person (in a classroom)

b. Online

c. Either one is fine
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17a. Please tell us how comfortable you are using Canvas. N=1599
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17b. Please tell us how comfortable you are using the Internet. N=1600
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17c. Please tell us how comfortable you are using Microsoft Programs 
(Word, Excel, etc).

N=1546
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17d. Please tell us how comfortable you are using email. N=1555
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programs (Traslation, Aleks, Edmentum, Khan Academy, Rosetta Stone).
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17f. Please tell us how comfortable you are using texting. N=1548
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SECTION 5:  STUDENT SERVICES  
18. Please tell us how helpful you found the following student services at SCE: 
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18c. WIN Center N=1469
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18d. Tutoring N=1480
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18e. SCE Student Online Support (SOS) tech support N=1487
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18f. Cal Fresh / Food pantry N=1491
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18g. Compuer labs N=1507
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19. In the future, I PLAN to USE the following student centers and services: 
(Choose one or more.)
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20. I learned about the above services from: (Choose one or more.) N=1369
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21a. Please tell us how your experience was with your program's 
information session (orientation).
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21b. Please tell us how your experience was with registering for classes. N=1479
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21c. Please tell us how your experience was with meeting with counselors/ 
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21d. Please tell us how your experience was with meeting with instructors.
N=1271
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21e. Please tell us how your experience was with meeting with tutors.
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22. I have met with a counselor / advisor: 

a. In person

b. Online

c. Both in person and online

N=1042
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22a. When I met with a counselor / advisor on Zoom: 
(Choose one or more)
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23. I have met with a counselor / advisor in my program to talk about: 
(Choose one or more.) N=1377
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24. I got information from a counselor / advisor in a(n): 
(Choose one or more)
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25d. I feel I can share my opinions in my class.

Strongly Agree Agree Does Not Apply Disagree Strongly Disagree

N=1435

51%

43%

5%
1%

1%
0%

20%

40%

60%

80%

100%

Agree Disagree

25c. I feel supported in my class.
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25f. I am treated fairly and equitably by my instructors.
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25g. I am treated fairly and equitably by counselors / advisors.
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25h. I can talk to someone in my program when I have a problem/ 
question.
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25i. I feel welcome in my class.
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