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The planning process included 1,024 students who completed the 
Conditions for Success Survey between November 20 and December 
16, 2024. 
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Q2 - Most of the classes I take at Mt. SAC are: 
987 Responses 

Credit In School of Continuing education/noncredit ... 

79% 

21% 50% 

100% 

Percentage 

Q3 - For the statements below, tell us how strongly you agree or 
disagree or don't know. 

151 Responses 

Field 
Strongly 

Agree 

Somewhat 
agree 

Somewhat 
disagree 

Strongly 

disagree 

59 64.47% 27.63% 3.95% 3.95% 

Mt. SAC provides guidance on transitioning from 

noncredit to credit courses. 
56.44% 36.63% 3.96% 2.97% 

I am encouraged to consider education beyond 

my current program. 
60.45% 24.63% 3.73% 11.19% 

I can meet my educational goals at the School of 
Continuing Education. 

73.48% 19.70% 6.06% 0.76% 

Q4 - For the following statements, rate how strong you agree or disagree, or don't 
know. 

669 Responses 

Field 
Strongly 

Agree 

Somewhat 
agree 

Somewhat 
disagree 

Strongly 

disagree 

Mt. SAC effectively supports diversity and inclusion 

among students and faculty. 
69.92% 24.64% 2.88% 2.56% 

Instructors respect and make space for diverse 

cultural backgrounds and identities. 
67.52% 27.23% 3.82% 1.43% 
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Field 
Strongly 

Agree 

Somewhat 
agree 

Somewhat 
disagree 

Strongly 

disagree 

I feel welcomed and included in all parts of the college 

campus. 
60.58% 27.79% 7.75% 3.88% 

I have opportunities to interact with students from 

different backgrounds. 
69.67% 24.26% 4.20% 1.87% 

Courses include content that reflects diverse cultures 

and perspectives. 
63.10% 30.31% 4.94% 1.65% 

Instructors are supportive and responsive to my 

academic needs. 
59.94% 29.97% 7.80% 2.29% 

Instructors teach in a way that matches my learning 

needs and pace. 
49.47% 35.16% 10.96% 4.41% 

Instructors encourage open discussion and respect 
diverse perspectives in class. 

63.11% 30.77% 4.55% 1.57% 

I like having online classes because it meets my 

needs. 
59.86% 23.98% 8.16% 7.99% 

I prefer to take courses that are on offered on 

campus, rather than online. 
41.53% 25.91% 17.77% 14.78% 

I prefer to take courses that are on offered in a hybrid 

format (a mix of remote/online and in-person/on 

campus) 
31.24% 31.42% 16.88% 20.47% 

Mt. SAC staff are friendly, supportive, and eager to 

assist me. 
61.69% 30.92% 5.54% 1.85% 

I am aware of the various programs, services, and 

resources available to me. 
50.55% 34.33% 11.34% 3.78% 

Mt. SAC effectively communicates important 
information and updates to students. 

58.50% 31.51% 6.40% 3.59% 

The Mt. SAC website and online systems are easy to 

navigate and understand. 
38.75% 31.72% 16.09% 13.44% 

I have access to technology, Wi-Fi, and device 

charging needed for my classes. 
70.66% 23.66% 4.05% 1.62% 

Campus facilities, including restrooms, are clean and 

well-maintained. 
54.37% 26.93% 12.52% 6.17% 
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Field 
Strongly 

Agree 

Somewhat 
agree 

Somewhat 
disagree 

Strongly 

disagree 

Classrooms are comfortable and support my learning 

needs. 
53.60% 34.76% 8.56% 3.08% 

I can find my way around campus without difficulty. 48.79% 31.66% 14.01% 5.54% 

I feel safe on campus during evenings. 36.44% 35.05% 17.62% 10.89% 

Q5 - For the statements below, tell us how strongly you agree or disagree or don't 
know. 

663 Responses 

Field 
Strongly 

Agree 

Somewhat 
agree 

Somewhat 
disagree 

Strongly 

disagree 

There are enough shaded outdoor spaces and 

seating areas for students to study or relax. 
37.15% 32.53% 21.07% 9.24% 

Overall, I am satisfied with my experience at Mt. 
SAC. 

63.76% 29.24% 4.35% 2.64% 

Learning environments consider the needs of 
students from diverse backgrounds. 

59.01% 33.16% 5.61% 2.21% 

I feel safe expressing my identity on campus. 61.51% 28.30% 7.21% 2.99% 

The college provides adequate support for students 

experiencing basic needs deficiencies. 
61.11% 31.03% 5.17% 2.68% 

I usually find out about resources by talking to other 
students, but that can be hard sometimes. 

39.52% 39.15% 13.24% 8.09% 

Class schedules fit with my work schedule. 42.33% 36.33% 14.46% 6.88% 

Mt. SAC gives me help to use online learning tools 

like Canvas." 
64.68% 29.35% 3.98% 1.99% 

Mt. SAC offers affordable parking options. 36.36% 30.43% 17.00% 16.21% 

Mt. SAC provides assistance to students who are 

injured or have difficulty in getting to class. 
58.77% 28.13% 8.91% 4.18% 
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Field 
Strongly 

Agree 

Somewhat 
agree 

Somewhat 
disagree 

Strongly 

disagree 

I receive important information from Mt. SAC in 

ways that are easy for me to understand. 
57.74% 33.17% 6.86% 2.23% 

Mt. SAC offers a lot of help to all types of students. 63.49% 29.14% 4.68% 2.70% 

I feel comfortable attending events on all parts of the 

campus. 
54.78% 30.99% 10.92% 3.31% 

Instructors help and support their students with 

different life experiences. 
56.65% 31.43% 7.25% 4.66% 

Class schedules accommodate my family and 

childcare responsibilities. 
48.58% 33.99% 11.98% 5.45% 

I can find a quite place on campus when I need it. 56.85% 27.95% 10.32% 4.88% 

I can find comfortable spaces to eat. 50.48% 32.88% 10.25% 6.38% 

I can find a place to relax on campus when I need it. 49.80% 29.88% 12.11% 8.20% 

Programs, services, and resources are easy to find 

on campus. 
43.01% 33.58% 18.51% 4.90% 

I can find a place to talk with other students on 

campus when I want to. 
53.08% 30.02% 10.93% 5.96% 
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Q6 - How do you identify? (Check all that apply) 
669 Responses 

American 
Indian or 

Alaskan ... 

Asian Black or 
African 

American 

Hispanic/L 
atino 

Native 
Hawaiian 

or Other ... 

Race and 
Ethnicity 
Unknown 

White Filipino Prefer, Not 
to Answer 

4% 

25% 

7% 

47% 

1% 1% 

25% 

5% 6% 
10% 

20% 

30% 

40% 

50% 

Percentage of Responses 

Q7 - What age group are you in? 
666 Responses 

19 or Less 20 to 24 25 to 29 30 to 34 35 to 39 40 to 49 50 + Unknown Prefer Not 
To Answer 

19% 
21% 

8% 8% 7% 
11% 
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Q8 - What gender best describes you? - Selected Choice 
666 Responses 

Male Female Non-Binary Transgendere 
d 

Not Listed 
(Other) 

Gender fluid Prefer not to 
answer 

30% 

61% 

2% 2% 1% 1% 2% 

50% 

100% 

Percentage 




