GUIDE TO UPDATING
DANKMOBILE

GO TO MT. SAC BANKMOBILE WEBSITE TO ACCESS YOUR BANK MOBILE ACCOUNT
https://www.mtsac.edu/cashier/refunds.html
THEN CLICK ‘Make a Refund Selection’

names effective this Fall. Don't miss your GE requirements and read your Mountie email for more information!

LEARN MORE

MI'. SG N An l'on io COl |ege @sieninv Q search B Directory QCampusMap [§;Listen

Cashier's Office Fee Information ~ Refunds 1098-T Tax Information Contact ~

What is a Refund? Locations for ATMs Visit:

On occasion, Mt. SAC may have money for you and will issue it to you in the form of a refund. Some of the reasons Allpoint ATM Locator

you might receive a refund include dropping or canceling a class or receipt of financial aid (such as a grant,
scholarship or a loan). In these cases, Mt. SAC delivers your refund with BankMobile Disbursements, a technology
solution, powered by BMTX, Inc. Visit this link for more information:

https://bankmobiledisbursements.com/refundchoicessso/.

Manage My Refunds

All students are required to make a refund selection once during their time at Mt. SAC. To make your selection now,

or to change your refund selection preference, please click the "Make a Refund Selection" button below.

( ‘ Make a Refund Selection

Required Consumer Information Disclosure

Click on the button below to view the Department of Education Regulations Governing Financial Aid (Title IV)

SIGN IN TO YOUR BANKMOBILE ACCOUNT WITH YOUR EMAIL AND PASSWORD
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may have money for youl!

Did you?
« Drop aclass?
« Overpay your tuition?
« Get a scholarship?
« Have money left over from a financial aid grant or loan?

Log in to Refund Selection

Looks like you've already made a choice. Go ahead and log in:

USER IDENTIFICATION

Email address

Password O

Forgot Login Information?


https://www.mtsac.edu/cashier/refunds.html

CLICK REFUNDS TAB IN LEFT CORNER AND THEN SELECT REFUND PREFERENCES

Sian Out
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My Account Refunds User Profile Customer Service

& History
Important Messages

ed fraud controls for all refund preference selections

Please ensure that you are NOT using a public or shared device, on a VPN, or blocking browser privacy settings. Learn More

ALLOW device profiling.

Refund Refund
Current Refund Preference

Existing Account

Important Notice!

Current Refund Preference

Refund History Existing Account |[EEEEEEE

Please ensure that you are:

e Not using a public or shared device

Learn more

i/ fwww.vibeaccount.com/student/refund/preference/start.do o

CLICK CHANGE BANK

SankMobile

My Account Refunds User Profile Customer Service

For security, we have enhanced fraud controls for all refund preference selections: Please
a ensure that you are NOT using a public or shared device, on a VPN, or blocking browser privacy ‘ Learn More ‘
settings. ALLOW device profiling.

Refund Preferences

Current Refund Preference:
Deposit to an Existing Account

On occasion, Disbursements may have money for you. This may include financial aid payments or refunds of
tuition and fees. Multiple options are available to you for receiving your money.

Your current refund preference is set to Deposit to an Existing Account.
Bank Account Status: Bank information confirmed
Bank Name: Union Bank
Account Type: Checking
Account Number: 000000x5969
Routing Number: 121122676

Date Confirmed: Jun 16, 2022

If this information is incorrect, click "Cancel Bank" to immediately cancel the current bank account
information, or click the "Change Bank" button to enter new bank account information and cancel
the current bank account information.

- <
Change Ban
- /

You must make any desired changes to your refund selection preference at least 24 hours prior to an anticipated
refund. When possible, we will honor a change made within 24 hours of a refund receipt but in the event that we
are unable do so, your requested change will only be effective for future refunds.

Cancel Bank




CHOOSE WHAT PAYMENT METHOD YOU WANT,
THEN CLICK ON ‘"UPDATE PREFERENCE.
(Option 1: Links your refund to a current bank account you have,

Option 2: Will create a new checking account with BankMobile,
Option 3: Receive payments via a check in the mail)

Please note, there may be circumstances where your ability to change your refund preference may be restricted -

for example, if we become aware of potential ID theft or a compromised account.

Deposit to an Existing Account

Deposit to a BankMobile
Checking Account

Paper Check Delivered by
USPS

Your Bank

Money delivered in one
to two business days

Fees and Features

Fees and Features vary from institution
to institution, including:

= Monthly Fees

s Overdraft Fees

* Cashback Programs

« Mobile Depaosit

« ATM Access

s Cash Deposit Limits

s Cash Withdrawal Limits

« Mobile Wallet (Apple Wallet®, Google
Wallet™ and Samsung Wallet)

Flease check your fee schedule and the
terms & conditions of your account to
confirm the fees and features. We
encourage you to be aware of all the
features and fees associated with your
account.

Typically, it takes 1-2 business days for
the receiving bank to credit the money to
your account. Money is transferred to an
existing account the same business day
we receive funds from your school.

Bank
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debit

Money delivered same
business day

Fees and Features

« NEW! Cash back Offers! Automatically
earn cash back on debit card purchases
from merchants you know and love at
40,000+ online locations and 12,000+
local locations. See Cash Back Terms
& Conditions.

+ No minimum balance
s No overdraft fee

+ Set up Apple WalletE, Google
Wallet™, or Samsung Wallet

» Deposit money (even after you receive
school fundsl)

+ (Get paid up to 2 days early with
payroll direct deposit. Early
access to funds cannot be
guaranteed. Limitations apply.
See details

* Add cash at retailers like
Walmart, CV5 and 7-Eleven

+ WMobile check deposit

« Transfer money from an external
account

* Link your debit card to Cash App or
Venmo. See our FAQs for maore details.

+ 0.50% Annual Percentage Yield (APY)

on balances up to $1,000 99 with
qualifying deposits. See APY details

* Access to over 55,000 Allpoint®

ATMs=. Allpoint ATM location, availability,
and hours of operation may vary by
merchant and is subject to change.

= QOptional interest bearing savings

account

* No hidden fees. $2 99 monthly service

fee avoidable with $300 in qualifying
deposits per statement cycle. For full
details, please see the BankMobile
Checking Account Fee Schedule and
Interest Rate Information, Account
Terms &Conditions, Cash
Withdrawal, and Deposit Limits.

If you open a BankMobile Checking
Account (upan identity verification),
money is deposited the same business
day we receive funds from your school.
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Check delivered in five
to seven business days

Fees and Features

+ Fees and features for check cashing
services vary from institution to
institution.

+ Please check the fee schedule at your
financial institution or check cashing
servicer.

+ We encourage you to be aware of the
fees and features associated with check
cashing services.

Typically, it takes 5-7 business days for
the check to arrive, depending on USPS
First-Class® delivery timeframes. Mailed
on the same business day we receive
funds from your school, provided receipt
is within daily cutoff times

Selected

O Select

O Select

By selecting a refund preference, | accept and am authorizing Mt. SAC (the "Institution") to deliver, in the method |
select, any Title IV or other funds. | understand that these are the options available to me for disbursement within the
institution's policy. Exceptions to this will require contacting the Institution.

| acknowledge and agree that, at the time any funds are delivered in the method | select, | must be enrolled at and

attending the Institution, and, to the best of my knowledge, | meet all applicable eligibility criteria for receipt of those
funds.

Additionally, | authorize the Institution or BM Technologies, Inc. to reverse or originate debits for any delivered refund
deposit made on my behalf, if | am not eligible for the Title IV or other financial aid or to correct any error made by the
Institution or BM Technologies, Inc.



ENTER BANK INFORMATION YOU WANT LINKED TO BANKMOBILE,
THEN SELECT ‘CONTINUFE’

My Account Refunds User Profile Customer Service

Set Up Your Banking Information

If you have selected 3rd Party ACH as your preference, please enter your banking information below.

Banking Information

Please provide the following required information:

Bank Name: | |

Account Type: O Checking O Savings

Bank Routing Number: & | | =

This number is located between the 17 symbols. This number will always start with a 0, 1, 2, or 3. If you are adding a
savings account, you may have to contact your bank and ask them what the routing number for the account is.

Account Number: | | m

This number comes before the |* symbol.
Exact location and number of digits vary between banks.

Retype Account : | | "

Check Sample

T ERH 10 A 454 4401 N°
Routing Number Check & Account Number

L 21L554445 1 00le A456&474403 11°

Your bank mobile account will not be connected to your bank!

If you have any problems, please contact
NextUp/REACH: (909) 274-6556
Mt. Sac Cashier’s Office: (909) 274-4960



