WEB REDESIGN
PROJECT UPDATE

Presented at Cabinet

By Uyen Mai, Marketing and Communication and
Eric Turner, Web Services

March 22, 2016

B G BT 5 T I = R S S L
Process Overview — Phase 1

Pre-planning

P re I Imina ry » YIELDS: Identify processes and decision makers

{ + Research
Step 1 + YIELDS: Data and context for understanding

» Strategy
Step 2 » YIELDS: Strategy and sitemap

» Design

Step 3 » YIELDS: Establishes design look/feel, architecture
» Development

Step 4 » YIELDS: Transfer to web environment, content

St e 5 « Asset Management
p * YIELDS: Implementation and long-term plan
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Logic of the Re-Design Phase 1

E(eLYolToi (/I * Less jargon, more pictures, more
student focused fun, more color, more mobile

~ Better + Landing pages for mobile, reduced
Q- org anization menu options, top navigation
= g eNilale I« Easy to skim, better search, use
information more headings, tested words

+ New design features, more white

More modern space, Now responsive
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Phase 1 Included

- Home page

- Mega Menu

- Landing Pages
+ Admissions

+ Financial aid

« Cost to attend
+ Transfer information
» Tours

» Clubs

- Calendar

- Sports

- Testimonials

- Transportation
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What happened after Flex Day?

- More Training (20+ hours)
« More Open Office Hours (30+ hours)
+ More One-on-One Meetings (150+ hours)
« More Programming and Design Work
+ Finding and fixing glitches
- Adjusting for mobile, tablet, desktop views
- Creating more snippets and assets

+ More Web Editing
- Strengthening web text and media

What happened after launch?

- Usability studies with prospective and current students

- Newly designed snippets and styles requested by
Departments

- New Google Translate feature

- New search with Best Match feature

- New accessibility feature called Sitecues
« New 3D map and tour

» More Programming and Design Work

- More Web Editing
+ A contractor is helping with SEO and writing
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Search with Best Match

Mt. San Antonio College

Search
Search Results:

where can | file my application Q

269 Results for where can | file my application . N

When Cant Flle My Application for Admission?

Application dates for 2015 are as follows: Winter 2016 - Intersession, Application avartable: October 13, 2015, Sesslon dates: January 4 - February 14, 2016, Spring 2016 -
Semester, Application avaliable: October 13, 2015, Session dates: February 22 - June 12, 2016, Summer 2016 - intersession, Application svailable: October 13, 2015,
Sesslon dates: June 20 - July 3L 2016, Fall 2016 - Semester, Application available: October 13, 2015, Sesslon dates: August 29 - December 18, 2016, Students are

strongly uiged to fite thelr Applications at least three months prior tu the beglnning of the desired semescer. Applications are processed in the order receivad

http://www.mtsac.edu/admissions/faq/when-can-I-file-for-acdmissions.html

& Records Freq ly Asked Questions

Can i Fite My Application for Admission? Appticalion dates for 2016 are as follows: Sesslon Applicatlon Availabillty Session Dates Winter 2016 - Inlersessian October 13, 2015

Pre-designed Features

- Ato Z (Folder-Level) Index

- Accordion

- Note Box (Blue, Gray, White 1 and 2 Columns)
- Contact Table

- Faculty Contact List and Faculty Contacts with Photos
- Green Chevron Lists (1, 2, and 3 Columns)

« Image Caption

- Landing Page

- Layout (2 and 3 Columns)

- Quote Callout and Quote Callout with Citation
- Responsive Table

- RSS Display

www.mtsac.edu/webdesign
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Sample of Pre-designed Features

Gray Panel Snippet:

Important Dates

Loremn ipsum doior sil amet consecletur adipiscing ehl sed do eiusmod tempor meidldunt ut labore el dolore magna aliqua Consectetur adipisung elit sed do ejusmod
lempor intididunt ut isbare et dolore magna aliqua

Advanced

Icon Navigation Bar

Requires editing the source code htmi and moving styles te the headcode section

200x200 200x200 200x200 200x200 200x200 200 x200

Link Name L Link Mame 2 ek figerse 3 Link Hame 4 LhnkMame S LinkHame 6

Ilcon Toolbar Example

Mt. San Antonio College

Scholarships

. |
| 9 i e
" \ y

Apply for ip: J & Events Scholarship Resources Scholar Storles Request Email Updates
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Event Calendars on Websites
Mt. San Antonio College

& Forial L

Writing Center e Wk

Welcome to the Mt, SAC
Writing Center 22

Wiell Help Yor . X MAR
Whte Betterf Phone: (309) 274-5325 | Locatian: 26B, 1561A {behind the clock) ; Make an Eppointmant

23

Online Tutoring Appointments Now Available! L MAR

% O €0 20ME 10 TN Writing C2Lers ou ¢an mte: w/ith as onbine 6 0 get help th any anting asslgment a7 s finih &

PSS T AP ——

23

MAR

Spring 2016 Writing Center Hours

Q Search

Writlng Boot Camp
@ 1:39pm - 300pm

Understanding Pronoun
Agreement

O 3:00pm - $:00pin

Writing Boot Camp

L30pm 3 D0pm

_0n Course_ Writlng Success
Strategies
© 3:00pm -4 0Gpm

Quick Reading Strategies

@ 313pm 615pm

News Feeds
Mt. San Antonio College

News Feed

My Program Information

Welcome!

Lorem ipsum dolor sit amet, consectetur adipiscing elit. Curabitur at ullamcorper tortar. Vivamus pellentesque
elit sed mi consequat venenatis. Vestibulum ac tellus sed uma maximus mattls at non est, Cum sociis natogue

penatlbus et magnis dis parturlent montes, nascetur ridiculus mus.

Duis condimentum nec erat sit amet condimentum, Aliquam [ringilla id quam slt amet eleifend, Nunc convaliis
tincidunt erat. Suspendlsse vulpulate, Ipsum eget fringllla dictum, ex eros semper dolor, sed viverra turpls arcu
volutpat justo. Proin diam metus, faucibus vitae nunc sit amet, fermentum imperdlet erat. Donec blandit ipsum

sed nis| consectetur, quis daplbus ipsum maximus.

Sed tincidunt non augue vitae volutpat. Lorem ipsum dotlor sit amet, consectetur adipiscing elit. Proin sapien

massa, pharetra semper ipsum ac, sodales egestas enim. Praesent Id scelerisque nisl, nec aliquet massa.

augue nisl, vestibulurm dictum laculls, tobortls et ipsum,
Sed sed tristque arcu, ac maximus tellus. Cras eget vellt enim. Mulla sed sagittls nulla, Nunc maximus tmperdlet
justo non vulputate. Curabltur ultricles ultricies dictum. Quisque convallls enlm sit amet placerat venenatls.

Morbi tempus pretlum mi sit amet fermentum,

Q Sewind

A—af

&8th Cross Counlry Invitational
Runs Oct. 16,23 & 24

Ht San Antonlo College is holding its
68t annual Cross Country Invilalional,
Ihe largest community college cross
country invitetional in the nation wilh
aver 22,000 runners expected fo —

14 Dctatine 3045 - 1224 L

Art Gallery Opens with "Moving
in Color”

The ML, SAC Art Gallery kicked of fits
2015-16 season with a painting exhibi-
tion, "Maving In Color,” which runs
thiough Dec. 3, al the Ad Gallery. This
e b foew and open 10 the public.

Wiz B 4
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Future Phases

- Depends on research results
- More focus on department and program level pages

- Consider standardizing content:
- Contact Information
« Clear Calls to Action
» Calendar
« News/Announcements Feed
- Add-on Features
- 3D Map (Facilities)
+ Online Catalog (Instruction)
+ Directory Information (Bios can be featured)

What's next?

- Plan for Phase 2

- Recruit for Phase 2 Advisory Board

- Survey of faculty, staff, students

- User group meetings launched for advanced features
- Web writer to continue with search engine optimization
- More Add Ons need to be fully implemented

« Directory

+ 3D map and tour (Facilities)

+ Online College Catalog (Instruction-led Initiative)
+ RSS news feeds and news blog
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Phase 2 — We do it all again

. - * Pre-planning
Pre I Imina ry » YIELDS: Identify goals, process

| * Research
|« YIELDS: Data and context for understanding

+ Strategy
Step 2 « YIELDS: Strategy, sitemap, scale
* Design
Step 3 » YIELDS: Establishes look/feel, architecture
St e 4 + Development
p * YIELDS: Transfer to web environment, new content
St e 5 + Asset Management
p » YIELDS: implementation and long-term plan

[ R ey s RO Che o - e 70 1013, © |
Clarify Goals of Phase 2

- Based on results of research make adjustments to site

- Focus on Interior Pages
+ Best Practices for divisions
- Best Practices for departments
« Best Practices for academic programs/departments
- Best Practices for committees
- Best Practices for faculty pages

- Department-level add-ons and features
« Online Directory - how deep should implementation go?

- Online Catalog - how can we take advantage of the online catalog
at the department level?

- Department Calendar Widget
+ Department News/RSS Widget

Best T?mo'\'\‘a} for copremittees

éys-H’m fo- Pos-}mj acevied datiomn @%dtnce

— U BWg A Smavy 5h—e¢+
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Cabinet Feedback on Advisory Board

- Student Services Reps (1-2 reps appointed by VP)
- Instruction Reps (1-2 reps appointed by VP)

- Student (1 rep appointed by Associated Students)
- Faculty (1 rep appointed by Academic Senate)

- Staff (1 rep appointed by Classified Senate)

+ Human Resources (1 rep appointed by VP)

- Administrative Services (1 rep appointed by VP)

- Experts, as needed






