! The Starfish Enterprise Success Platform™

Starfish EARLY ALERT™

e Collect as much information as
possible, as often as possible, from
both people and data systems

e Keep everyone on the same page
but let departments and groups
use information differently

s Enlist students in their own success

Starfish CONNECT™

o Help students find and engage with
the right people and services

e Give advisors simple tools to
document and share interactions

o Show students their next steps and
track issues through to completion

Starfish ADVISING™

e Establish Academic Plans based on
departmental patterns of success

e Show students a path to the finish
line so they can make good choices

e Track students’ changing goals and
enrollments so you can act quickly
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The Starfish community
includes more than
240 institutions:

e Becker College

o Birmingham Southern College
o Clarke University

o DePaul University

e Duquesne University

o Gallaudet University

= High Point University

o Johnson & Wales University

o Indiana Institute of Technology
o Lindsey Wilson College

o Manhattanville College

o Muskingum University

« Nazareth College

o Paul Smith’s College

o Philadelphia University

o Presbyterian College

o Ramapo College of New Jersey

« Rochester Institute of
Technology

 Rocky Mountain College of Art
and Design

o Seattle University

o Seton Hall University

o Ultimate Medical Academy
e Viterbo University

o Wilmington Uniersity

e Young Harris College
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"Paul Smith’s College succeeds when our
students succeed, and our adoption of the
Starfish technology was critical to improving the
effectiveness of our student support program.”

Ann Marie Somma
Vice President for Business and Finance
Paul Smith’s College

SCALE YOUR STUDENT SUCCESS INITIATIVES

The Opportunity for Student Success

At Starfish, we believe that your students can succeed when they are engaged with an
informed, connected campus community. Unfortunately, several factors make this
easier said than done. We understand:

* Success is a moving target. Life happens every day and students need different
kinds of encouragement at different times.

* Success hinges on academic participation. Faculty have unique perspectives
on their students and you need to understand what happens in the classroom.

* Success requires engagement. Students are busy and so are the people that
want to help them. Making connections is essential—but it is not easy.

e Success is measurable. Student support happens all across campus, so you
need to tie outcomes to specific activities in order to see the big picture.

Use Your Data in a New Way

Your institution knows a lot about your students already. Unfortunately, the most
important information is stored across campuses, in different tech nology systems, in
folders, in spreadsheets, and in people’s heads.

To move the needle on your retention, persistence, and completion efforts, you need
a solution that leverages your existing technology investments and makes it easy for
busy people to share information about critical student success activities.

A Proven Approach

The Starfish® Enterprise Success Platform™ consists of four modules: Starfish EARLY
ALERT™, Starfish CONNECT™, Starfish ADVISING™, and Starfish INSIGHT™ that work
together—and integrate with your LMS, SIS and other systems —to help you scale
your student support initiatives and reach more students, more effectively.



