Dear Colleague Letter on Online Accessibility by

Postsecondary Institutions
May 19, 2023

On Behalf of Assistant Secretary for Civil Rights Catherine
E. Lhamon and Assistant Attorney General Kristen Clarke

Today, the U.S. Department of Education’s Office for Civil Rights (OCR) and the
U.S. Department of Justice (DOJ) issued a letter regarding the Departments’
ongoing efforts to address barriers that prevent people with disabilities from
participating in online services, programs, and activities that colleges, universities,
and other postsecondary institutions make available to students and the public.
Educational institutions increasingly rely on technology to deliver content to
students and the general public. When schools are proactive about ensuring the
accessibility of their digital content and technology in compliance with the
Americans with Disabilities Act and Section 504 of the Rehabilitation Act,
opportunities are improved for all, including for students with disabilities.

The letter highlights recent DOJ and OCR enforcement actions to enforce the
Americans with Disabilities Act and Section 504 that have improved online
accessibility at postsecondary institutions across the country. It also describes
current online accessibility challenges and provides resources about Federal laws
that protect the rights of students with disabilities.

The letter can be found at OCR’s Digital Accessibility webpage and DOJ’s
Disability Rights Cases page.



https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Flnks.gd%2Fl%2FeyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDEsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vd3d3Mi5lZC5nb3YvYWJvdXQvb2ZmaWNlcy9saXN0L29jci9mcm9udHBhZ2UvcHJvLXN0dWRlbnRzL2lzc3Vlcy9kaXMtaXNzdWUwNi5odG1sP3V0bV9jb250ZW50PSZ1dG1fbWVkaXVtPWVtYWlsJnV0bV9uYW1lPSZ1dG1fc291cmNlPWdvdmRlbGl2ZXJ5JnV0bV90ZXJtPSIsImJ1bGxldGluX2lkIjoiMjAyMzA1MTkuNzcwMDEwNDEifQ.3KQwrRbsD2N4WoaeUguQY2wSbC-f_cezwtNyn1XXGaw%2Fs%2F463571622%2Fbr%2F201520940949-l&data=05%7C01%7Cbscroggins%40mtsac.edu%7C8fb25f95614443ffee1308db587ad7f0%7Ccc4d4bf20a9e4240aedea7d1d688f935%7C0%7C0%7C638201056894750776%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=bQRx%2FkFAjqXmV2B2g%2FS72lyHeJG91JYg8DnWEw%2F2N%2Fo%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Flnks.gd%2Fl%2FeyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDIsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vd3d3Lmp1c3RpY2UuZ292L2NydC9kaXNhYmlsaXR5LXJpZ2h0cy1jYXNlcz91dG1fY29udGVudD0mdXRtX21lZGl1bT1lbWFpbCZ1dG1fbmFtZT0mdXRtX3NvdXJjZT1nb3ZkZWxpdmVyeSZ1dG1fdGVybT0iLCJidWxsZXRpbl9pZCI6IjIwMjMwNTE5Ljc3MDAxMDQxIn0.4iHicoRkYda2nUh2_vEHvp95qRvNTIkdLYHqO0EZwjA%2Fs%2F463571622%2Fbr%2F201520940949-l&data=05%7C01%7Cbscroggins%40mtsac.edu%7C8fb25f95614443ffee1308db587ad7f0%7Ccc4d4bf20a9e4240aedea7d1d688f935%7C0%7C0%7C638201056894750776%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=InY5NOvOuV1YtOIsGh%2BdFgqQxdLxfRaVYaB8tsRmQKw%3D&reserved=0

	On Behalf of Assistant Secretary for Civil Rights Catherine E. Lhamon and Assistant Attorney General Kristen Clarke

