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1.

Signal Vine Text Messaging 48,000      48,000

Account Number(s):

** Please provide documentation to support the amount requested, such as price quotes from vendor, copy of catalog, etc.  
Also, include any ancillary costs, such as maintenance, annual software upgrades, etc.

For over five years, the College has been utilizing T-Mobile to send non-emergency text messages to our students 
under an unlimited text messaging plan. As a result of recent changes made by the Federal Communications 
Commission (FCC), SMS carriers are required to protect consumers from spam text messages. These rules are laid 
out in the Telephone Consumer Protection Act (TCPA), which regulates SMS marketing.

For the Fall 2022 term, registration appointment reminders were sent to 60,412 students. A total of 20,073 students 
received a missed appointment follow-up message. A total of 11,036 texts to Financial Aid recipients were sent for 
Fall 2022 Financial Aid Application reminders. There is also growing interest in using text messaging for recruitment 
and retention, such as the pilot program with SCE. Special programs have expressed interest in using text 
messaging for reminders and outreach, such as the Health Center, Mountie Money Management Center, Early 
Alerts, ESL, and more. Please see the attached 2022-2023 Student Messaging Calender for all messaging sent to 
date and planned for the remainder of the fiscal year. As of December 2022, the Collge has been unable to 
deliver scheduled text messages related to Financial Aid, Instruction, or Admissions and will be unable to 
continue text messaging campaigns until a replacement is implemented. 

To comply with these new regulations, SMS carriers require senders to own unique, sender-identifiable 10-digit long 
code (10DLC) for all operational, non-emergency text messages. In order to comply with these new regulations, T-
Mobile made changes to its network, which now identifies Mt. SAC text messaging lines as spam. T-mobile indicated 
that suspected spam texts are immediately blocked due to the changes. Our messages are immediately blocked due 
to the volume of one-way messages. The College sends up to 60,000 messages a month. 

The T-Mobile representatives recommend utilizing a third party, such as Signal Vine or Twillio. Registered and 
identified as a mass texter, Signal Vine is currently used by the College for Early Alerts and student retention (SCE). 
Signal Vine's blended messaging approach allows for personalized messaging through artificial intelligence (AI), 
workflow automation, and two-way (conversational) text messaging. In addition, through the Analytics module, the 
College will be able to report on the success of text messaging.
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An "Immediate Need" is a shortfall in funding that, unless funded immediately, could cause a program to cease to function.
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