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Homeland Security & Immigration Updates



STUDENT EXCHANGE VISITOR PROGRAM (SEVP) UPDATES

• March 2020 COVID-19 policy guidance still in effect through AY 2021-22:

• Continuing students may count online/hybrid courses towards full course of study

• Continuing students may take all online courses from abroad while maintaining F-1

• New or Initial F-1 students not enrolled as of March 9, 2020 are not permitted to have 

all online courses 

• Mt. SAC SEVP Recertification: Submitted. Processing time is TBD



CITIZENSHIP AND IMMIGRATION SERVICES (USCIS) UPDATES

• Applications for OPT (Form I-765) and Change of Status (Form I-539) 

moved to online

• Change of Status applicants no longer required to submit extensions!



LewerMark Student Insurance Update



LewerMark Student Insurance
• New F-1 student health insurance vendor as of Summer/Fall 2021

• All paid students successfully enrolled for insurance benefits

• LewerMark has been very cooperative so far

• Committed to meeting with our students on 1:1 and group basis (i.e. 

workshops)

• Will get student feedback later



Enrollment Update



FALL ENROLLMENT UPDATE

Fall 2017 Fall 2018 Fall 2019 Fall 2020 Fall 2021
Applications Received 199 171 212 136 123
Admitted 140 150 177 99 92
Enrolled 99 114 132 50 65
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SPRING ENROLLMENT DATA

Spring 2017 Spring 2018 Spring 2019 Spring 2020 Spring 2021 Spring 2022
Applications Received 123 102 126 133 53 28
Admitted 98 66 109 104 40 16
Enrolled 69 45 82 49 18
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SUMMER ENROLLMENT DATA

Summer 2017 Summer 2018 Summer 2019 Summer 2020 Summer 2021
Applications Received 86 53 71 48 29
Admitted 64 44 53 30 16
Enrolled 47 26 35 12 10
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AY 2016-2017 AY 2017-2018 AY 2018-2019 AY 2019-2020 AY 2020-2021 AY 2021-2022
F-1 Enrollment 695 598 583 572 405 281
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Recruitment and Contracts



INTERNATIONAL RECRUITMENT/EVENTS: FALL 2021
PROGRAM LOCATION DATES

US International Education Stakeholder Roundtable 
(US Commercial Services) Webinar August 16, 2021

How to Build Brand Recognition in China (Study in the USA) Webinar September 16, 2021
Tokyo (EducationUSA) Virtual Education Fair August 19, 2021
Study and Grow Abroad (Recruit in Canada) Virtual Education Fair September 23, 2021 

USA College Day (EducationUSA) Virtual Fair – Target UK September 25, 2021

Hong Kong (US Commercial Services) Virtual Education Fair September 28, 2021

India (US Commercial Services) Virtual Education Fair September 29, 2021

NAFSA Region XII All-Region Summit Virtual Conference Oct. 4-22, 2021

EducationUSA Forum Virtual Fair July 26-30, 2021



Keystone Academic Solutions
• Assist Mt. SAC with connecting with prospective international students

• Leveraging digital technology to interface with prospective students

• Lead Generator: Automatic follow-ups with prospective students

• To cure low email response, added Calendly and WhatsApp (for Business) integration

• Upcoming meeting to add an additional service to the package for next contract 

year – Keystone Recruit

• Current plan ends December 2021 – Opt into services for calendar year 2022



Keystone Academic Solutions: Leads Data, Aug-Sep 2021

92
Leads

423
Clicks

13,600
Impressions



Keystone Academic Solutions: Application and Connections Data
Fall 2021 Spring 2022

17: Applications Received 6: Applications Received
6: Accepted Students 3: Accepted Students

5: Enrolled for Fall 2021 TBD: Enrolled for Spring 2022 (Available Mar. 2022)

Connections (via Calendly): July 2021 – September 2021
10 – Zoom

14 - WhatsApp



Contracts/Agreements

Company Type of Company Type of Agreement(s) Status

ELS Language Centers Language school and Mt. SAC 
recruitment/referrals Right of Representation

ELS opt-out (suspended 
operations); New agreement 

in progress

Global Student Mobility (GSM) Master agent for international 
recruitment Right of Representation

Ended April 2020 – Option to 
mutually opt into another 

year(?); Year 2 of 5

Keystone Global recruitment via digital 
interfacing Consultants Active through December 

2021 – Purchase a new year



New Position in Development: “Recruiter”

• Position dedicated to take the lead in domestic and international recruitment

• Developing the job description and details

• Exploring Temporary Special Projects Administrator position in the interim

• Issue of work hours for domestic and international travel



Cleared4 Update



Cleared4: International Student Center

• Staff and Student Assistants adjusted very smoothly

• Without incident! Student Assistants have advised students with success

• Trained to alert a FT Staff member for any escalated issues

• Adequate signage indoor and outdoors

• 16 F-1 students sent non-compliance letters – Contacting and following up 



Programming Update



Notable ISP Events
Event Date(s)

Global Café (Cultural Awareness) 9/29 - Brazil | 10/27 | 

Global Pals (Cultural Exchange) 10/1 (Orientation) | 10/8 | 10/15 | 11/5 | 11/12 | 12/3

Explorer Series 10/29 | 11/19 | 12/17

Workshops (OPT, CPT, Health Insurance, Transfer) Monthly throughout Fall 2021

International Education Week (Fale Fono, IEW Fair,
Friendsgiving) Nov. 15-19

Summer Institute 2021 (Virtual) July 26-29 & Aug. 2-5 | 25 individual participants



Welcome Carnival! – Sep. 23, 2021

• 1st live event for the ISP since the 
campus closure!

• Attendance: 41 students and ISP 
alums

• 3 club volunteers
• Vietnamese | Art | Fashion
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