
Academic Support Coordination
A Report to President’s Cabinet

October 20, 2020



Agenda

1. Demo: Remote check-in/check-out (Lester Lawenko, ASAC)
2. Usage data in tutoring centers and labs (Madelyn)
3. Argos reports for support tutoring centers (Madelyn)
4. Student success data 

• online classes Spring 2020 (Meghan)
• transfer level English and Math 2017-20 (Dianne)

5. Marketing/outreach to faculty and students on academic support 
resources (Meghan)

• Tutoring Fair 
• Messaging on all academic support resources
• Canvas content for faculty use



ACCESS ASAC DL EOPS LLC MARCS SSSC STEM TERC WC WIN
Hours Total 292 3332 49 139 1025 154 522 301 852 2135 4251
Unduplicated Students 124 1521 89 40 2602 203 499 264 190 1979 556

0

500

1000

1500

2000

2500

3000

3500

4000

4500

Fall 2020 Hours and Unduplicated Students



Fall 2020 Enrollment Registration Method

ACCESS ASAC DL EOPS LLC MARCS SSSC STEM TERC WC WIN
Staff registered 50 253 0 0 1681 21 1 0 3 2194 91
Web registered 118 1502 89 46 947 182 509 264 187 719 487
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Fall 2020 Hours and Transactions

ACCESS ASAC DL EOPS LLC MARCS SSSC STEM TERC WC WIN
Unduplicated Students 124 1521 89 40 2602 203 499 264 190 1979 556
Hrs Total 292 3332 49 139 1025 154 522 301 852 2135 4251
Transactions total 3085 77 149 1434 152 523 188 380 2770 2384
Transactions with 5mins + 3059 72 138 1272 152 522 188 375 2750 2304
# students with 5mins + 26 677 38 32 370 46 160 64 96 1050 332
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ACCESS ASAC EOPS LLC MARCS SSSC STEM TERC WC WIN
American Indian or Alaska Native 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
Asian 14% 26% 18% 51% 21% 14% 31% 24% 53% 6%
Black or African American 10% 4% 5% 1% 7% 4% 4% 4% 2% 12%
Hispanic, Latino 56% 58% 70% 40% 58% 63% 55% 53% 39% 64%
Native Hawaiian or Other Pacific

Islander 0% 0% 0% 0% 0% 0% 0% 1% 0% 1%

Two or More Races 2% 3% 3% 2% 3% 4% 2% 6% 1% 3%
White 12% 9% 5% 5% 11% 14% 8% 13% 4% 13%
X - Unknown 6% 0% 0% 1% 0% 0% 0% 0% 1% 0%
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Fall 2020 Gender by Lab

ACCESS ASAC EOPS LLC MARCS SSSC STEM TERC WC WIN
Non-Binary 2% 2% 0% 2% 2% 1% 1% 4% 2% 1%
Male 48% 39% 13% 30% 35% 28% 28% 41% 29% 58%
Female 51% 59% 88% 69% 63% 71% 70% 56% 70% 41%
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Lab Data Requests

Completed:
• SNC0021 – Student Support Center – Other Course Enrollments
Requested:
• Demographics by lab
• Student success by lab
• Student Transactions by lab/CRN
• Lab usage by hour (update to current report)
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Success and Retention Rates by Modality 
Spring 2020 
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Promoting Academic Support

• Virtual Student Success & Tutoring Fair
• Strategically timed messaging to faculty and students about:

• Support for students - classroom technology, workshops 
navigating Canvas and commonly used tools (ASAC and IT)

• All academic support resources - exams, research papers
• Faculty resource: template content for use in Canvas
• Student resource: inside the Mountie Student Hub 

(continuously updating content)



Canvas Content 
for Faculty Use



Canvas Content for Faculty Use



Canvas Content for Faculty Use



Canvas Content for Faculty Use



Canvas Content for Faculty Use


	Academic Support Coordination�A Report to President’s Cabinet
	Agenda
	Slide Number 3
	Fall 2020 Enrollment Registration Method
	Fall 2020 Hours and Transactions
	Slide Number 6
	Fall 2020 Gender by Lab
	Lab Data Requests
	Success and Retention Rates by Modality �Spring 2020 
	Slide Number 10
	Promoting Academic Support
	Canvas Content for Faculty Use
	Slide Number 13
	Slide Number 14
	Slide Number 15
	Slide Number 16

