Coatitornia

September 27, 2019

Dr. William T. Scroggins, President and CEO
Mt San Antonio College

1100 N. Grand Ave.

Walnut, CA 91789

Welcome to SISC!

Thank you for choosing SISC to provide health benefits for your employees. SISC strives to provide the best
coverage and service to our members while keeping costs affordable and stable.

We are eager to answer any questions you may have during and after the enroliment process. We have
assigned an Account Manager and Team Asscciate (Benefits Technician Ill) to help with any questions or
concerns regarding benefits or eligibility. You also have a dedicated Eligibility Technician (Benefits
Technician 1) to deal with monthly activity (enroliments, changes and terminations).

Account Manager Armando Cabrera (Accelerated Issues, Plan Renewals) (661) 636-4608
Benefits Technician Il Kimberly Winn (Benefit & Claims Issues) (661) 636-47390
Benefits Technician | Maria Pierce (Monthly Activity & Eligibility) (661) 636-4397

We are committed to getting 1D cards out to your employees prior to the effective date. If circumstances
beyond our control prevent that from happening, the following information will be useful to members needing
to access services without an ID card. The Rates-At-A-Glance posted to the SISC web portal will have the
group numbers, plan designs and rates. The district contact will receive an email notification when the
document has been posted.

Blue Shield Customer Service: 855-599-2657
Blue Shield of California

P O Box 272550

Chico, CA 85927-2250

Kaiser Customer Service: 800-464-4000

Navitus Health Solutions: 866-333-2757
(Blue Shield plans’ pharmacy benefits)

Anthem Blue Cross EAP

{Available to all SISC subscribers and their

Households, including Kaiser members)

Requires prior authorization: 800-999-7222




California

Mt San Antonio College
Page Two

For PPO medical services, if a member needs to access services prior to receiving their ID card, they simply
give the provider their group number, Social Security number and the billing address given above.

If a PPO member needs to fill a prescription before they receive their ID card, they can call Blue Shield to
obtain their member identification number. The member will need to tell the pharmacist they have coverage
through Navitus Health Solutions and give their group number and member identification number.

For Kaiser medical services or pharmacy services, please ask the member to contact Kaiser directly.

SISC will post the plan documents to our secure portal HealthX. Benefit summaries for the plans selected
should have already been emailed to the district. Please make this information available to employees and
retirees.

The counter signed JPA agreement is attached. We look forwarding to serving the needs of your district and
its employees. Please contact us if you have any questions.

Sincerely,

Nick G. Kouklis
Chief Executive Officer

Attachment — signed JPA

CC: Alexis Carter, Director of Human Resources Operations & Employee Services































SECTION 20. INSURANCE POLICIES. Agency shail purchase poiicies of insurance {or service
contrac  with districts' employees or dependents as named insured and covering the losses of such
insured that are included in the Agency to provide suct  verage.

The insurance policy or policies covering medical, dental and vision costs shall provide such coverage as is
afforded by the policy. Each policy or contract may provide for dec  ble and co-insurance amounts.

SECTION 21. MEMBER DISTRICT'S RIGHT TO ESTABLISH SEPARATE BENEFIT PACKAGE.
Nothing in this Agreement shall be construed to in any manner preclude a member district from establishing
separate benefit package placed with the Agency

SECTION 22. EFFECT ON BARGAINING AGREEMENTS. Nothing in this Agreement shall be construed

alter or modify provisions in member district collective bargaining agreements.

IN WITNESS WHEREOF, the parties hereto have caused this Agreement to be duly executed by their

authorized officers thereunto duly authorized as set forth hereinbelow.

Dated:
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August 1, 2019
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