Los Angeles City and County Definition of CAKs

Census Action Kiosk (CAK) - are physical locations
with regular office hours open to the public where
they can comfortably and securely access
information or fill out the 2020 Census. There should
be at least one (1) computer with internet access
available for public use that is programmed to
engage with the 2020 Census website. A Kiosk can
be a desktop computer, laptop or tablet and may or
may not be humanly staffed.
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California State Definition of QAKs

Questionnaire Assistance Kiosk (QAK) - are
physical location that are available to the public for
them to complete their Census Questionnaire.
Kiosks can be computers, iPads, tablets, mobile
devices, etc. Kiosks may or may not be humanly
staffed. A kiosk can be located at a library, post
office, or other computer terminal or web enabled
device. NOTE: The State will not be providing
mobile Kiosks and/or equipment.
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