EAB Navigate Campaign Alert

Apr 24, 2020,

The email was sent today to 1,025 students! EAB and Francisco’s team did a great Job! Francisco, Lina,
Stacy, Jaime, Caron, and Kaylynn. Also, Monica and Evelyn from IT and Meghan and her team stepped
up big to make this happen. Hopefully, | didn’t miss anyone.

Great job everyone! Hopefully, this work will lead to an Early Alert System that will benefit our students
in the future!

The update below from Francisco!

Thomas Mauch
Associate Vice President, Student Services

| want to provide an update regarding the EAB/Navigate — Campaign effort. The Completion Center
team was able to send an email to all students who received “alerts” designated by faculty.

e Covid 19- Total Student Count: 527

Tutoring Total Student Count: 245

Counseling- Total Student Count: 167

Other needs-Total Student Count: 93

Technology Total Student Count: 83

We will begin making phone calls on Monday to all students and we partnered with ASAG/Tutoring to
reach out to students designated needing tutoring support (245). Here is our update as of today
(4.24.20). Thank you.

Francisco Dorame
Dean of Counseling



