
Parking Survey



Purpose



To find the desired location for a new parking structure based on 
student feedback.



Student Voice
via Qualtrics Survey Software 

of Mt. San Antonio College

1. Consulted with the Director of 
Research and Institutional 
Effectiveness

2. Created the survey
3. Mt. SAC I.T. staff posted the survey link 

on the student portal
4. Posted flyers on campus with the 

survey link
5. Mass email with the survey link was 

sent to the following: 
○ Honors Program 
○ Bridge Program
○ Veterans Center
○ REACH, DREAM, ASPIRE and 

ARISE
6. 1,033 survey responses collected from 

Nov. 28 - Dec. 16, 2016



Survey Findings & Results



Days normally on campus



Other reasons for staying on campus

76.3%

61%



Primary mode of transportation to Mt. SAC

91.7%



Type of Parking Space Used
93.4%



Time Allotted to Find Parking Before Class

41.3%

33.7%



Time Actually Spent to Find Parking

32.7%



Most Used Parking Lot



Reasons for choosing parking lot
58.1%

33.4%



Level of Difficulty to Find Parking

30.6%



Top 3 Locations for a Parking Structure



“Would you like to have the shuttle service expanded?”



Major Findings



● Lots B, H and D are the most desired locations for a parking structure, 
in that order. This closely parallels where respondents indicated they 
currently like to park.

● 68% of the respondents indicated that it takes at least 15 minutes or 
more to find a parking space with 32% indicating it takes more than 30 
minutes.

● Nearly 82% of respondents indicated that they would like to see 
shuttle service expanded.



End


