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Mt. San Antonio College

Parking Survey



Purpose



To find the desired location for a new parking structure hased on
student feedback.



Student Voice

via Qualtrics Survey Software
of Mt. San Antonio College

Consulted with the Director of
Research and Institutional
Effectiveness

Created the survey

Mt. SAC I.T. staff posted the survey link
on the student portal

Posted flyers on campus with the
survey link

Mass email with the survey link was
sent to the following:

@)

(@)
@)
@)

Honors Program

Bridge Program

Veterans Center

REACH, DREAM, ASPIRE and
ARISE

6. 1,033 survey responses collected from
Nov. 28 - Dec. 16, 2016




survey Findings & Results



Days normally on campus

# Answer
Monday
Tuesday

Wednesday

4 Thursday
5 Friday
6 Saturday
7 Sunday
Total

%

83.87%

85.62%

85.52%

84.35%
31.58%
5.05%
3.40%

100%

Count

863

868

325

52

35

1029



Other reasons for staying on campus
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Primary mode of transportation to Mt. SAC

-
_| L
®

91.7%

Ca
Carpool I
foto

llllllllll
00 200 300 400 500 600 700 800 900 1000



Student Parking

of Parking Space Used

Disabled Persons

Parking I
Metered Parking I
30-Minute P ’

/

STUDENT
PARKING
ONLY
PERMIT
REQUIRED

&




Time Allotted to Find Parking Before Class
I
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Time Actually Spent to Find Parking




sed Parking Lot

Mt. San Antonio College

1100 N. Grand Ave., Walnut, California, 21789 * 909.274.7 500

Campus Security (909) 274-4555

# Answer %
1 LotA 5.36%
2 Lot B 19.75%
3 LotC 0.00%
4 Lot D 17.52%
5 LotE 0.11%
6 LotF 13.39%
7 Lot G 6.81%
8 Lot H 18.30%
9 LotM 9.26%
10 LotR 5.25%
11 LotS 2.12% o
2 o
12 Lot W 1.79%
13 Lot 50G 0.33%
Total 100% 896



Reasons for choosing parking lot
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Level of Difficulty to Find Parking
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Top 3 Locations for a Parking Structure

Distribution of 5
Responses Ranked #1 #2 #3  Total Mt. San Antonio C()"ege

1100 N. Grand Ave., Walnut, Califernia, $178%  909.274.7500

Lot A 55 60 79 194
Lot B 213 194 128 535
Lot C 3 8 18 29
Lot D 179 179 134 492
LotE 2 7 5 14
Lot F 103 108 117 328
Lot G 125 99 121 345
Lot H 219 177 127 523
LotM 33 33 57 123
LotR 9 27 44 80
LotS 6 27 30 63
Lot W 5 5 25 35
Lot 50G 0 1 6 7

Compus Sacurity (90%) 274-4555




“Would you like to have the shuttle service expanded?”

# Answer % Count
1 Yes 81.70% 777
2 No 18.30% 174

Total 100% 951



Major Findings



Lots B, H and D are the most desired locations for a parking structure,
in that order. This closely parallels where respondents indicated they
currently like to park.

68% of the respondents indicated that it takes at least 15 minutes or
more to find a parking space with 32% indicating it takes more than 30
minutes.

Nearly 82% of respondents indicated that they would like to see
shuttle service expanded.



End



