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Why Zoom?

x \.\ 3§

» Service of CCC Confer — means we get a free Pro account!

» Web based means fewer software compatibility issues.

» Installs on campus computers without need for ‘admin’ access.
» Offers call-in phone number.

» Easy for guests to use.



Intros and Outcomes

v'Create an account

v'Start a meeting

v'"Manage devices — cameras and/or microphones
v'Invite/share

v'Share/control desktop or view/control other’s desktop

v'Canvas Integration



Sign-up for a FREE account!

N

Con fefZO Om Sign Up Guides Support Sign In

1.

w

(Z‘ Sign-Up For A New Account

ConferZoom

ConferZoom B

Connect with Students Last Name
and Colleagues.

Email

You're Z00MING now.
College/Org
ccc () CONFER

Service of CCC Confer. . .
’ Classification --Please Select--

Title

Support
- Phone

Visit www.conferzoom.org, and click the Sign Up button and follow the screen prompts.
Important: make sure you register using your Mt. SAC email address!
Within minutes after signing up, you will receive an email to complete the account activation

process.
Your ConferZoom account is ready to use!



http://www.conferzoom.org/

Getting Started: Using the ConferZoom Website Portal

Meeting Settings

Meetings

Recordings

Webinars

Account Management
Account Profile

Reports

Refer-a-Friend
Attend Live Training
Video Tutorials

Knowledge Base

Change Delete

Personal Meeting ID

Personal Link

Sign-In Email

User Type

Hugo Aguilera

Account No.

369-767-1935

https://cccconfer.zoom.us/j/3697671935

Use this ID for instant meetings

https://cccconfer.zoom.us/my/haguilera

haguilera@mtsac.edu

Linked accounts:

The ConferZoom website portal is designed to help you get familiar with all of the options that are offered
in ConferZoom. Here you can view information about your account, as well as make changes to your

profile. After choosing your preferred settings, most users will rely on the convenience of the Desktop App
to schedule, join, or host instant meetings.

Profile: Update your personal information,
change your Personal Meeting ID

Meeting Settings: For scheduling and managing
your meetings.

Meetings: Schedule, join, or host an instant
meeting. View upcoming or previous meeting
details, manage your Personal Meeting Room
(PMI).

Recordings: View and share Cloud and Local
recordings.

Account Profile: The account owner is CCC
Confer. DO NOT click “unassociate and create
your own account” or you will delete your
ConferZoom account.

Reports: View meetings, participants, meeting
minutes, registration reports, and poll reports
from a meeting.



Getting Started: Downloading the Desktop App

b

Zoom Client for Meetings

The first time you JOIN or HOST a meeting from your computer,

The web browser client will download automatically when you start or join your first

the ZOom deSktOp app dOWﬂ|OadS tO yOUF deSktOp Or, Zoom meeting, and is also available for manual download here.
download the app in advance at https://zoom.us/download
version 4.3.46336.0213

The app makes it easy to join a meeting, schedule a meeting, choose audio/video start-up, and general
meeting function behaviors. Pin the Zoom icon to your taskbar for easy access, then click the icon to open
the application window and Sign In. Mobile users can download the Zoom app from the appropriate app

store to host or join a meeting.

Q) Zoom Cloud Meetings — X
s
Sign In (orSign Up) or Use the Sign In field on the left using
haguilera@mtsac.edu Sign In with SSO yOur COnferZOOm Credentials.

Password

sl with Soooe Note: Using the alternate sign in options may not
connect you to your ConferZoom account if your
email and passwords do not match.

v’ Keep melogged in Sign In

= & A

Forgot your password? Sign In with Facebook

€ Back Version: 4.1,34814.,1119



https://zoom.us/download

Getting Started: Using the Desktop App

© Zoom - Pro Account - X

PROFILE MENU:

@ Hugo Aguilera  © - &3 settings Several options appear in the drop-down
o Available menu next to your profile name.
© Do notdisturb »

Be sure to select Check for Updates... on a regular basis
Away to ensure you have the most up to date features.

Add a Personal Note

Share screen

Advanced Features: Enable advanced features to
access the website portal, edit your profile or change
advanced meeting settings.

Statistics: Overall CPU and memory performance
(other tabs are disabled).

Accessibility: Font size and keyboard shortcuts.
Instant Messaging: Manage instant messaging and
notification settings.

Feedback: Submitting feedback about the tool and
platform.

|

My Profile
Check for Updates... © Settings N
Start with video  Help SETTI N GS M E N U . @ General General
. . . . . N i
Switch Account General: application and content sharing options. A_”dd'° Application
O . . . W¢ Video .
Log Out Audio: Configure and test audio. Start Zoom when [start Windows
Exit . ) ) [ Virtual Background Silently start Zoom when | start Windows
19 Vlde01 Conflgure and test Vldeo- @® Recording ~ When closed, minimize window to the notification area instead of the task
. . ’ . N bar
H Virtual Background: Let’s you set a virtual background | 2 agenceareaures L i s meing s
(green screen recommended) = - stistics /| Confirm with me when | leave s meeting
Join Schedule . . T Accessibility )
Recording: Choose options, storage, and manage Show my connected time
d . & instant Messaging Remind me 5 minutes before my upcoming meetings
recordings. _

Content Sharing
Use dual monitors
Enter full screen automatically when starting or joining a meeting
| Enter full screen automatically when viewing screen shared by others
Maximize Zoom window automatically when viewing screen shared by others
| Scale to fit my Zoom window when viewing screen shared by others
| Enable screen sharing with GPU acceleration
Enable the remote control of all applications
Side-by-side Mode

Limit your screen shareto 10 frames-per-second

Enable Advanced Features




Using ConferZoom: Scheduling and Connecting to Meetings

‘u

There are three options for hosting a meeting...

© Zoom - Pro Accoun t - X

@ Hugo Aguilera o~ L} Settings

© Zoom - Pro Accoun t - X

@ Hugo Aguilera o~ £} Settings

() Zoom - Pro Account

Recorded

Personal Meeting ID (PMI)

369-767-1935

X

K¢

Start with video Start withsut video Start with video Start without video
. Always use PMI for instant meetings on this computer
s amm'n .
I = ] l = l I — ']
Join Schedule Join Schedule

Instant Meetings
(with a unique link)

Schedule Meetings

(with a unique link)

Personal Meeting ID
(with a persistent link)
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Running a New Meeting in Zoom

‘.

Q Zoom - Pro Account

[, ] o ®©

Home Chat Meetings Contacts

744 AM

Tuesday, February 19, 2019

New Meeting Join

v v
19
5] Add a calendar

Schedule Share screen

Q, Search

oom

Join a Meeting

’ |\4eeting ID or Personal Link Name v

Chris Rodriguez

Do not connect to audio

Turn off my video

Join Cancel




Running a New Meeting in Zoom

I

© Zoom - Pro Account —

[, ] = ®© Q, Search

Home Chat Meetings Contacts

) Schedule a new meeting

Schedule a Meeting

Topic:

Chris Rodriguez's Zoom Meeting

Start: Tue February 19,2019 [~ | [09:00AM 2]

7:44 AM Duration: 1 V‘H, YO V‘Min

Tuesday, February 19, 2019

Time Zone: (GMT-08:00) Pacific Time (US and Canada) v

Recurring meeting

New Meeting Join
Video
Host: On o Off Participants: On o Off
51 Add a calendar
Audio
Schedule Share screen Telephone Computer Audio o Telephone and Computer Audio

Dial in from United States Edit

Options

Require meeting password

Advanced Options v

Calendar

o Outlook Google Calendar Other Calendars




Running a New Meeting in Zoom

L Q ™~
.l ;
Q Zoom - Pro Account - a X
[, ] = ®© Q, Search '.
Home Chat Meetings Contacts

() Share screen X

7.44 AM Share Screen

b e S

O — Tuesday, February 19, 2019

'4 3

‘ Meeting ID or Sharing Key

. J

o ‘
oin

New Meeting !

v v
19 S
5] Add a calendar

Schedule Share screen

Cancel




Running a Meeting in Zoom

%2 Enter Full Screen

% Phone Gall L Computer Audio

Join with Computer Audio

Test ker and

Automatically join audio by computer when joining a meeting

Click to invite participants

Chris Rodriguez

AN 7 L A i o~ @

Join Audio Start Video Invite Manage Participants Share Chat Closed Caption




o W N

[ -, e S
! b

Running a Meeting in Zoom
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) Choose ONE of the audio conference options

C Phone Gall Ll Computer Audio

Join with Computer Audio

Test speaker and microphone

Automatically join audio by computer when joining a meeting

x|
e
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Running a Meeting in Zoom

«w Choose ONE of the audio conference options X
O Phone Gall L1 Computer Audio

E=.  Dja: +1669 900 6833
+1 646 876 9923

Meeting ID: 760 656 858

Participant ID: 39

Done




Running a Meeting in Zoom

9 Meeting ID: 760-656-858

52 Enter Full Screen

a

MT.SAC

Mt. San Antonio College

Click to invite participants

Chris Rodriguez

AN 2 2 @~ ®

Join Audio Start Video Invite Manage Participants Share Chat Closed Caption
—




Running a Meeting in Zoom

Test Speaker & Microphone...

’ Audio Settings...
Chris Rodr

‘A

Join Audio ptart Video

Q) Settings

General

Video Speaker Test Speaker Speakers (Conexant ISST Audio) v

O Chat Volume: o ® ©)

i\ Virtual Background

Advanced Features Microphone Test Mic Internal Microphone (Conexant ISST A1~

o
m Statistics Input Level:
©

Feedback Volume: o @- )

Automatically adjust volume

Accessibility
Automatically join audio by computer when joining a meeting
Always mute microphone when joining meeting
Press and hold SPACE key to temporarily unmute yourself

Enable audio device feature synchronization




Running a Meeting in Z

oom

Select a Camera

v €922 Pro Stream Webcam

Video Settings

Choose a Virtual Background

© Settings X
General
Audio
0 cha
Virtual Background
) Advanced Features
© Settings X
@ statistics
General
© reedback
: €922 Pro Stream Web: v
Accessibility O 169 Widescreen) Original Ratio
Audio © Settings
My Video: Enable HD
Enable mirror effect O Chat General
Enable hardware acceleration Virtual Background m
Touch up my appearance _
2] Advanced Features Audio
Meetings: @ Always display participant names on their video -

Turn off my video when joining mesting
Hide non-video participants
Spotlight my video when | speak

Display up to 49 participants per screen in Gallery View

o Statistics
© reedvack
Accessibility

Camera: €922 Pro Stream Webcam

O 16:9 (Widescreen)

My Video: Enable HD

) O msiemimrciica

Enable hardware acceleration

Original Ratio

Touch up my appearance

Meetings: @ Always display participant names on their video

Turn off my video when joining meting

Hide non-video participants

Spotlight my video when | speak

Display up to 49 participants per screen in Gallery View

0 cha

Virtual Background
Advanced Features

Statistics

09\\

Feedback

Accessibility

Camera:

My Video:

Meetings:

© 16:9 (Widescreen)

€922 Pro Stream Webcam v

Original Ratio
Enable HD

Enable mirror effect

Enable hardware acceleration

Touch up my appearance

Always display participant names on their video
Turn off my video when joining meeting
Hide non-video participants
Spotlight my video when | speak

Display up to 49 participants per screen in Gallery View




39 Meeting ID: 760-656-858

52 Enter Full Screen

a

MT.SAC

Mt. San Antonio College

Chris Rodriguez

AN

Start Video

m ~ O

Invite Manage Jarticipants Share Chat Closed Caption

Join Audio




@ Invite people to join meeting 760-656-858

Invite by Email Invite by Contacts Invite Zoom Rooms ‘

Choose your email service to send invitation

=

Default Email

Copy URL Copy Invitation

Running a Meeting in Zoom

https://cccconfer.zoom.us/j/760656858

You are invited to a Zoom meeting now. Join from PC, Mac, Linux,
iOS or Android: https://cccconfer.zoom.us/j/7606568580r iPhone
one-tap (US Toll): +16699006833,760656858# or
+16468769923,760656858#

Or Telephone:

Dial:

+1 669 900 6833 (US Toll)
+1 646 876 9923 (US Toll)

Meeting ID: 760 656 858 International numbers available:
https://zoom.us/u/abNqgAcWbO0Or Skype for Business (Lync):
SIP:760656858@Iync.zoom.us



sip:760656858@lync.zoom.us
https://zoom.us/u/abNqgAcWb0Or
https://cccconfer.zoom.us/j/760656858Or
https://cccconfer.zoom.us/j/760656858

Runnin ) =

Invite Manag ipants Share Closed Caption

v Participants (1)

G Chris Rodriguez (Host, me, participant ID: 39) L[|

OQGQO’

no go slower go faster more clear all

Mute All Unmute All More v




Chris Rodriguez

AT

T
Join Audio Start Video

i O':e ere to

(]

([

m 6 €

23 Enter Full Screen

e

/

Whiteboard iPhone/iPad

Aguilera, Hugo E. - Sprin... Spring 2019 Flex Day Ses

Mt SAC - M Instituti... @ General (BCT) | Microsof. nlj

Share computer sound Optin for full screen video clip

2o
Invite Manage Palficipants Share at Closed Caption
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Running a Meeting in Zoom

() & ~ 1l y 4

Join Audio Stop Video Manage Participants New Share Pause Share Annotate More
Stop Share




Running a Meeting in Zoom

v/ One participant can share at a time

Multiple participants can share simultaneously
Advanced Sharing Options...

) 8 ® cc]

N Manage Participants Chat Closed Caption

) Advanced Sharing Options... X

How many participants can share at the same time?
e One participant can share at a time

Multiple participants can share simultaneously (dual monitors recommended)

Who can share?
Only Host e All Participants

Who can start sharing when someone else is sharing?

e Only Host All Participants




To:

Type

Manage Participants

Everyone v

v Everyone

1!.1

Farticipants ()

@ Chris Rodriguez (Host, me, participant ID: 39) d

no go slower go faster more clear all E

Mute All Unmute All More ~ I

1

v Zoom Group Chat i

To: Everyone v

More v

0: Everyone v

pe message hepe...

Type message here...

h" 0 re N -

Save chat

Share file in meeting

Allow attendees to chat with:
Host only

v Everyone




Runnin 2- n

Invite Manage Participants

Assign someone to type

Open Manage Participants | will type

Use a 3rd party CC service

Copy the URL to your clipboard

Copy this link and paste itina third party CC product

o

Chat Closed Caption




Ending a meeting

() Zoom Participant ID: 39 Meeting ID: 760-656-858

&2 Enter Full Screen

0 End Meeting or Leave Meeting? X

To keep this meeting running, please assign a Host before you click Leave

MT.SAC

Mt. San Antonio College
I'd like to give feedback to Zoom

End Meeting for All Leave Meeting Cancel

Chris Rodriguez

AT /(A Ao

Join Audio Start Video Invite




() Settings

g Virtual Background

@ Recording

9 Advanced Features

Application
Start Zoom when | start Windows
Silently start Zoom when | start Windows

When closed, minimize window to the notification area instead of the task bar
Automatically copy Invitation URL to Clipboard after meeting starts

Confirm with me when | leave a meeting

Show my connected time

Remindme 5 minutes before my upcoming meetings

Content Sharing
Use dual monitors
Enter full screen automatically when starting or joining a meeting
Enter full screen automatically when viewing screen shared by others
Maximize Zoom window automatically when viewing screen shared by others
Scale to fit my Zoom window when viewing screen shared by others
Enable screen sharing with GPU acceleration
Enable the remote control of all applications
Show Zoom windows during screen share
Side-by-side Mode

Limit your screen shareto 10 frames-per-second

View Advanced Features




Using ConferZoom: Canvas
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Let's talk a little bit about...

AL
Y
A PN 4
canvas




Using ConferZoom: Canvas

‘-

Home
Announcements
Syllabus

Modules

Discussions
Grades

People

Conferences

Collaborations

Course Details Sections Navigation Apps Feature Options

Drag and drop items to reorder them in the course navigation.

Home
Announcements
Syllabus
Modules
Assignments
Discussions
Grades

People
Outcomes
Conferences

Collaborations

Drag items here to hide them from students.
Disabling most pages will cause students who visit those pages to be redirected
to the course home page.

NetTutor
Page disabled, won't appear in navigation

Quizzes
Page disabled, will redirect to course home page

ConferZoom
Page disabled, won't appear in navigation —+ Enable

Files 1 Move

Page disabled, will redirect to course home page

Pages

Pnae dicahled will redirect to ronrce home naae

ConferZoom is already installed in every Mt. SAC Canvas course, you just need to enable it!

To enable ConferZoom...

1.
2.
3.

Click on course "Settings"
Click on the "Navigation" tab

Look for "ConferZzoom", click on the menu dots

and select "+Enable"

Click the blue "Save" botton at the bottom of

the page

If it's already enabled, you should see the
ConferZoom on your navigation menu...

Sandbox

Home
Attendance
Announcements

Syllabus

Conferences

ConferZoom

Assignments| ConferZoom |
Modules
Grades

Discussions
People
NetTutor
Pearson

Secure Exam
Proctor



Using ConferZoom: Canvas

Home
Announcements

Syllabus

. s : Modules
ESSET A M

l;r-.—.. L m—
T ™
Discussions
Grades

People

Conferences

Collaborations

Settings

The ConferZoom interface within Canvas looks like this...

Course: Conferencing Tools in Canvas | Role: administrator, teacher « View as Student Logged in as Hugo E. Aguilera « Account Settings
: ;' Event Calendar [% Appointment Booking 8‘ Event Recordings % Event Attendance
Upcoming Event 4 » | FriFeb22,2019 | V¥ Day Week Agenda
;:f\;f are no upcoming events to Date Time Events
Thu 2/21
Fri 2/122
Sat 2/23
Sun 2/24
Mon 2/25
Tue 2/26
Wed 2/27

From the "Event Calender" tab you can Quick Launch instant
meetings, that any of your students can join. You can also
schedule future meetings. Again, all your students have access
to these meetings. Students also see the "ConferZoom" link in
the course navigation menu, but their view is more limited
than yours. They can't create meetings or appointments, but
they can join them.



Using ConferZoom: Canvas

\\. A ¥

Practical uses for ConferZoom in the classroom are for Virtual Lectures or Virtual Office Hours

Course: Gradebook LITE | Role: administrator, teacher + View as Student

. ; Q i joml
## Event Calendar [% Appointment Booking 6‘ Event Recordings - Event Attendance

Schedule new event 4| > | Thu, Feb21,2019| v Day Week Agenda

Logged in as Hugo E. Aguilera « Account Settings

Name™*:
Gradebook LITE Event Date Time Events

o Thu 2/21 11:20 pm — 12:50 am (2/22) ? ® Gradebook LITE Event (Unsaved)
Description:

Fri 2/22 2:30 pm — 4:00 pm ® Gradebook LITE Event (60839)
Repeat™

Dally | Weekly

Time Zone™:
-08:00 America/Los_Angeles v Sun 2/24
Mon 2/25

Sat 2/23

) Date™:
Thu, Feb 21, 2019 v| | Tue2/26

Wed 2/27
Time™:

11 41:120 B
PM 4
Duration™:

1 4 hours, 30 ¥

minutes Clicking the "Schedule" button allows you to quickly schedule

Hosted By™: . . . .
Hugo £ Agulers (11487) v a meeting to be used at a future date. This is great for virtual
Conferencing Account™ lectures since all students can join this meeting. You can also

Zoom Meetings

(9fy90nCPQf637r9dHRWshw) use this for Virtual Office Hours.

e




Using ConferZoom: Canvas

From the "Appointment Booking" tab you can create appointments that
individual students can sign-up for. This is excellent for private 1-on-1 sessions,
such as for tutoring, counseling, or individual office hours.

Course: Gradebook LITE | Role: administrator, teacher Logged in as Hugo E. Aguilera + Account Settings
= = X . o - =l
g Event Calendar [——8 Appointment Booking ﬁ‘ Event Recordings - Event Attendance

Schedule new MyAppointments < >  Sun Feb24,2019 Vv Day Week Agenda

Lha

: _ appointment slots
B g T Date Time Events
e IR U Repeat™ Sun 2124
., R Single Daily Weekly
Pl | [ vooy JRes
Time Zone™ Tue 2/26 7:00 pm — 8:30 pm ‘g B Appointment Block (60804)

-08:00 America/Los_Angeles v
7:00 pm — 8:30 pm 'ig, ® Appointment Block (60840)

Days™
> FT VI\:I) "% weazar 7:00 pm — 8:30 pm (i, @ Appointment Block (60841)
(T b 27, 26 Y mhuzee 7:00 pm — 8:30 pm i, ® Appointment Block (60805)
"Thu, Feb 21Tt)2(|;)1a;e*: v 7:00 pm — 8:30 pm /g, @ Appointment Block (60842)
Start Time*: i ot
1 41:20 B
PM s Sat 3/2
End Time*: " . " . ] .
2 Appointment Blocks" contain several slices of time that
Siot Duration™ students that individually register for. ConferZoom lets YOU
0 4 'hours, 15 4
s dictate how long blocks, and the individual slices of time can be.
0 4 'minutes

Conferencing Account™:
Zoom Meetings
(9fySonCPQf637r9dHRWshw)



ConferZoom: Support
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If you're looking for general information, as well as tips and tricks on using ConferZoom contact:
* Faculty Center for Learning Technology (FCLT) at fclt@mtsac.edu, or by calling ext. 5016

If you're looking for technical support, contact:
* ConferZoom support at http://www.conferzoom.org/ConferZoom/Support

Support

Confer Tech Support
1-760-744-1150 ext. 1537, 1554
Email - clientservices@cccconfer.org
Monday - Friday 8AM - 4PM

After Hours Support

After Hours Support



mailto:fclt@mtsac.edu
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	Or Telephone: 
	+1 669 900 6833 (US Toll) +1 646 876 9923 (US Toll) Meeting ID: 760 656 858 International numbers available: 
	https://zoom.us/u/abNqgAcWb0Or Skype for Business (Lync): 
	https://zoom.us/u/abNqgAcWb0Or Skype for Business (Lync): 

	SIP:760656858@lync.zoom.us 
	SIP:760656858@lync.zoom.us 

	Runnin 
	Runn 
	Run 
	Running a Meeting in Zoom 
	Running a Meeting in Zoom 
	Runn 
	Runnin 
	Ending a meeting 
	Settings 
	Using ConferZoom: Canvas 
	Let's talk a little bit about... 
	Figure
	Using ConferZoom: Canvas 
	ConferZoom is already installed in every Mt. SAC Canvas course, you just need to enable it! 
	To enable ConferZoom... 
	To enable ConferZoom... 
	1. 
	1. 
	1. 
	Click on course "Settings" 

	2. 
	2. 
	Click on the "Navigation" tab 

	3. 
	3. 
	Look for "ConferZoom", click on the menu dots and select "+Enable" 

	4. 
	4. 
	Click the blue "Save" botton at the bottom of the page 


	If it's already enabled, you should see the ConferZoom on your navigation menu... 
	Figure
	Figure
	Figure
	Using ConferZoom: Canvas 
	The ConferZoom interface within Canvas looks like this... 
	Figure
	From the "Event Calender" tab you can Quick Launch instant meetings, that any of your students can join. You can also schedule future meetings. Again, all your students have access to these meetings. Students also see the "ConferZoom" link in the course navigation menu, but their view is more limited than yours. They can't create meetings or appointments, but they can join them. 
	Using ConferZoom: Canvas 
	Practical uses for ConferZoom in the classroom are for Virtual Lectures or Virtual Office Hours 
	Figure
	Clicking the "Schedule" button allows you to quickly schedule a meeting to be used at a future date. This is great for virtual lectures since all students can join this meeting. You can also use this for Virtual Office Hours. 
	Using ConferZoom: Canvas 
	Figure
	From the "Appointment Booking" tab you can create appointments that individual students can sign-up for. This is excellent for private 1-on-1 sessions, such as for tutoring, counseling, or individual office hours. 
	"Appointment Blocks" contain several slices of time that students that individually register for. ConferZoom lets YOU dictate how long blocks, and the individual slices of time can be. 
	ConferZoom: Support 
	If you're looking for general information, as well as tips and tricks on using ConferZoom contact: 
	• 
	• 
	• 
	Faculty Center for Learning Technology (FCLT) at , or by calling ext. 5016 If you're looking for technical support, contact: 
	fclt@mtsac.edu
	fclt@mtsac.edu



	• 
	• 
	ConferZoom support at http://www.conferzoom.org/ConferZoom/Support 
	ConferZoom support at http://www.conferzoom.org/ConferZoom/Support 
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