Remote Access to Library Online Databases Troubleshooting Tips
Chrome | Firefox | Internet Explore | Safari

Chrome

1. Click on “ADVANCED”

Your connection is not private

Attackers might be trying to steal your information from
web.b.ebscohost.com.libris.mtsac.edu (for example, passwords, messages, or credit
cards). NET::ERR_CERT_COMMON_NAME_INVALID

[j Automatically report details of possible security incidents to Google. Privacy policy

ADVANCED Back to safety

2. Click “Proceed to web.b.ebscohost.com.libris.mtsac.edu (unsafe)”

A

Your connection is not private

Attackers might be trying to steal your information from
web.b.ebscohost.com.libris.mtsac.edu (for example, passwords, messages, or credit
cards). NET::ERR_CERT_COMMON_NAME_INVALID

E] Automatically report details of possible security incidents to Google. Privacy policy

HIDE ADVANCED Back to safety

This server could not prove that it is web.b.ebscohost.com.libris.mtsac.edu; its
security certificate is from libris.mtsac.edu. This may be caused by a misconfiguration or
an attacker intercepting your connection. Learn more.

Proceed to web.b.ebscohost.com.libris.mtsac.edu (unsafe) ﬁ

Mt. San Antonio College Library 5/2017



Firefox — before getting into a database

1. You might need to click the Advanced button a couple of times till you see the button “Add
Exception...”

% Your connection is not secure

The owner of web.a.ebscohost.com.libris.mtsac.edu has configured their website improperly. To protect your
information from being stolen, Firefox has not connected to this website.

Learn more...

Report errors like this to help Mozilla identify and block malicious sites

web.a.ebscohost.com.libris.mtsac.edu uses an invalid security certificate.

The certificate is only valid for libris.mtsac.edu

Error code: SSL_ERROR_BAD_CERT_DOMAIN

Add Exception...

2. Then click on “Confirm Security Exception”

‘ You are about to override how Firefox identifies this site.

' Legitimate banks, stores, and other public sites will not ask you to do this.
(2

Server

Location: ‘https:/Iweb.a.ebscohost.com.libris.mtsac.edulstart"

Certificate Status
This site attempts to identify itself with invalid information. View

Wrong Site
Y O U r CO r The certificate belongs to a different site, which could mean that someone is trying
‘ to impersonate this site.

The owner of web.g ly. To protect your
information from be

Learn more... Permanently store this exception

Confirm Security Exception ﬁ Cancel | Advanced

Report errors like this to help Mozilla identify and block malicious sites

web.a.ebscohost.com.libris.mtsac.edu uses an invalid security certificate.
The certificate is only valid for libris.mtsac.edu

Error code: SSL_ERROR_BAD_CERT_DOMAIN

Add Exception...
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Firefox — at the article level after clicking on the pdf link

€ > O hp: b.ebscohost.com.lib Sccef-825a-416b-bf68-c0363ch76eb1%40sessionmgr101&vid=3&hid=1288&bquery=lla | € = Q Search

New Search  Publications  Subject Terms  Cited References  More ~ i #® Folder  Prefe

Searching: Academic Search Premier | Choose Databases

2
EBSCOhost llamas and pets x] -

Basic Search  Advanced Search  Search History »

«  Refine Results Search Results: 1-50f5 Relevancev ~ Page Optionsv  [2# Share v

Current Search 1. Live-in Llama. 8 B
Current Events. 2/2/2009, Vol. 108 Issue 15, p6-6. 1/6p.

L'i\ ‘.& Subjects: LLAMAS; PETS; DOMESTIC animals; GERMANY, Live animal merchant wholesalers; All Other Animal Production; Al other miscellaneous animal production; Pet and Pet Supplies Stores;
DOEPPER, Nicole

Boolean/Phrase:

llamas and pets.
Periodical g,

Limiters = HTML Full Text

Full Text a

Subject: Thesaurus Term 2. Shama Llama Ding Dong. iglt|
llamas

By: Cohen, Deborah L. ABA Journal. Dec2012, Vol. 98 Issue 12, p10-10. 1/2p. 3 Color Photographs.
Subjects: LLAMAS; ANIMAL sanctuaries; All other miscellaneous animal production; All Other Animal Production; Nature Parks and Other Similar Institutions; Pet Care (except Veterinary) Services;
SEIBEL, Robert

i N Periodical
Limit To T HTML Ful Text

[ Local Collection

B Full Text 3. Animals, Animals Everywhere. 5 B
[ References Available — Saturday Evening Post. 6/1/1957, Vol. 229 Issue 48, p108-108. 1/7p.
Zles  Subjects: ACTRESSES; LIBRARIANS; PETS; LLAMAS; Independent actors, comedians and performers; Independent Aists, Wters, and Performers; All Other Animal Production; All other
Publication Date miscellaneous animal production; Pet and Pet Supplies Stores; Live animal merchant wholesalers; ZISTEL, Era
Periodical g,
] ¢ EHotiesl B3 poF Full Text (598KE)
Show More
Options set . " . . . .
pen 4. Evaluation of the effect of hetastarch and lactated Ringer's solution on plasma colloid osmotic pressure in healthy llamas. 5 B
Source Types M By: Camey, Katelyn R ; McKenzie, Erica C.; Mosley, Craig A; Payton, Mark E. Journal of the American Veterinary Medical Association. 3/1512011, Vol. 238 Issue 6, p768-772. 5p. 1 Chart.
\ 10GLOBIN; ALBUMINS; VETERINARY medicine; All Other Animal Production; Al other miscellaneous animal production; Veterinary Services
/| AllResults -
Acal 1= Linked Full Text
[J Magazines (4) Jou) R

This title is held locall
[ Academic Journals (1)

5. TAKING CARE OF TIGER. 5 b
By: Darman, Jonathan. Newsweek. 10/20/2003, Vol. 142 Issue 16, p70-70. 1/4p. 1 Color Photograph.

= @ Subjects: ANIMAL rescue; ANIMAL sneners ANIMAL sanctuaries; WEBSITES; LIONS; TIGERS; LLAMAS; PRIMATES; ARIZONA; PENNSYLVANIA; NORTH Carolina; TEXAS; UNITED States; Pet Care
(except 1 All oth animal production; All Other Animal Production; Intemet Publishing and Broadcasting and Web Search Portals; Nature Parks and Other Similar
Periodical  Institutions
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Err cose: 51 SRR BAD.CHIDOVAN

4. Look for the full-text article in the “Download PDF” tab at the top

€ Of https://web.b.ebscohost.com.libris.mtsac.edu/ehost/pdfviewer/pdfviewer?vid=5&sid=d67 5ccef-825a-416b-bf68-c0363cb76eb1%40sessionmgr1018&hi

« Result List Refine Search  Download PDF

Animals, Animals Everywhere.

EBSCO%os VIIIIIIIIIII

[=] petailed Record
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Internet Explorer

1. Click on “Continue to this website (not recommended).”

[ :'lé https://web.b.ebscohost.com.libris.mtsac.edu/start?key=10.81.11.199. 800 O ~ & |

@ There is a problem with this website’s security certificate.

server.

The security certificate presented by this website was issued for a different website's address.

Security certificate problems may indicate an attempt to fool you or intercept any data you send to the

We recommend that you close this webpage and do not continue to this website.

@ Click here to close this webpage.

< @ Continue to this website (not recommended).) h

& More information

2. At the article level, click on the PDF link may lead to the same error message as above. Click on
Download PDF a couple of times.

« Result List = Refine Search

EBSCOhost

E%\:] Detailed Record

lﬁ: PDF Full Text

Source: Library Journal
Date: February 1, 2012

Inside this work

¥ Full Text Contents

<« |136 - 140 141 - 145 146 - 150
[»
How To Build Shaker ...

Monopolizing the Mas...
Getting Started in P...
Silversmithing for J...

g2

Pet Photography for ...

» Choose Another Issue

% HTML Full Text

Pet Photography for Fun: L. * ‘ ‘

Download PDF

| Pet Photography for Fun: Let's Have Fun Photogr|

Content was blocked because it was not signed by a valid security certificate.

For more information, see “About Certificate Errors” in Internet Explorer Help.
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Safari — Click on “Continue”

Safari can't verify the identity of the website
"web.b.ebscohost.com.libris.mtsac.edu”.

E * The certificate for this website is invalid. You might be connecting to a website that is
pretending to be “web.b.ebscohost.com.libris.mtsac.edu”, which could put your
confidential information at risk. Would you like to connect to the website anyway?

? Show Certificate * w
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