
Mapping;: Team Goals to ILO 
Related Goal Goal Unit Name 

ILO # 1. Students effectively communicate with and respond to various 
audiences in written, spoken or signed, and artistic forms. 

2015-16 SS-1 Services: Develop, maintain and improve student support 
programs 
and services that are integrated and coordinated to promote student 
success and engagement. 

Student Services Division 

2015-16 SS-2 Student Learning: Provide the most relevant, dynamic 
curriculum, 

Student Services Division 

workshops and information sessions to assist students in being 
informed, 
engaged and prepared to meet their educational goals. 

2015-16 SS-3 Research: Collaborate with Information Technology and 
Institutional 

Student Services Division 

Effectiveness to develop and improve data gathering, assessment of 
services, and longitudinal data in order to measure and improve student 
success, meet compliance and substantiate our work. 

2015-16 SS-4 Technology: Through the effective use of technology, 
develop and 
improve communication to increase students’ college knowledge and 
access to available campus services, and improve processes to maximize 
efficiency of administrative and programmatic operations. 

Student Services Division 

2015-16 SS-5 Training: Create opportunities for faculty and staff to 
develop new 
knowledge and to improve existing skills sets. 

Student Services Division 

2015-16 SS-6 Policies: Review, update and/or create college board 
policies and 
administrative procedures to ensure currency, equity, and compliance 
with 

Student Services Division 

state and federal mandates. 

2015-16 SS-7 Campus Collaboration: Conduct awareness campaigns and 
trainings 
to educate the campus community regarding key student issues and 
concerns, procedures, policies and regulations. 

Student Services Division 

2015-16 SS-8 Staffing and Resources: Provide appropriate space and 
security to 
address program needs and staff safety and provide adequate staffing 
and 

Student Services Division 

alignment of workloads to improve service delivery to students. 

2015-16 SS-9 Fiscal Resources: Student Services will work collaboratively 
to obtain 

Student Services Division 

new sources of funding to adequately meet the service needs of a 
diverse 
student population. 
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Related Goal Goal Unit Name 

ILO # 2. Students apply creative, computational, and analytical skills to 
identify and solve problems, analyze information, synthesize and 
evaluate ideas, and transform existing ideas into new forms. 

2015-16 SS-1 Services: Develop, maintain and improve student support 
programs 
and services that are integrated and coordinated to promote student 
success and engagement. 
2015-16 SS-2 Student Learning: Provide the most relevant, dynamic 
curriculum, 
workshops and information sessions to assist students in being 
informed, 
engaged and prepared to meet their educational goals. 

2015-16 SS-3 Research: Collaborate with Information Technology and 
Institutional 
Effectiveness to develop and improve data gathering, assessment of 
services, and longitudinal data in order to measure and improve student 
success, meet compliance and substantiate our work. 

2015-16 SS-4 Technology: Through the effective use of technology, 
develop and 
improve communication to increase students’ college knowledge and 
access to available campus services, and improve processes to maximize 
efficiency of administrative and programmatic operations. 

2015-16 SS-5 Training: Create opportunities for faculty and staff to 
develop new 
knowledge and to improve existing skills sets. 
2015-16 SS-6 Policies: Review, update and/or create college board 
policies and 
administrative procedures to ensure currency, equity, and compliance 
with 
state and federal mandates. 

2015-16 SS-7 Campus Collaboration: Conduct awareness campaigns and 
trainings 
to educate the campus community regarding key student issues and 
concerns, procedures, policies and regulations. 
2015-16 SS-8 Staffing and Resources: Provide appropriate space and 
security to 
address program needs and staff safety and provide adequate staffing 
and 
alignment of workloads to improve service delivery to students. 

2015-16 SS-9 Fiscal Resources: Student Services will work collaboratively 
to obtain 
new sources of funding to adequately meet the service needs of a 
diverse 
student population. 

Student Services Division 

Student Services Division 

Student Services Division 

Student Services Division 

Student Services Division 

Student Services Division 

Student Services Division 

Student Services Division 

Student Services Division 

ILO # 3. Students will use resources and technologies to locate, evaluate, 
synthesize, and communicate information in various formats. 

2015-16 SS-1 Services: Develop, maintain and improve student support 
programs 

Student Services Division 
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Goal Unit NameRelated Goal 

ILO # 3. Students will use resources and technologies to locate, evaluate, 
synthesize, and communicate information in various formats. 

and services that are integrated and coordinated to promote student 
success and engagement. 

2015-16 SS-2 Student Learning: Provide the most relevant, dynamic 
curriculum, 
workshops and information sessions to assist students in being 
informed, 
engaged and prepared to meet their educational goals. 

2015-16 SS-3 Research: Collaborate with Information Technology and 
Institutional 
Effectiveness to develop and improve data gathering, assessment of 
services, and longitudinal data in order to measure and improve student 
success, meet compliance and substantiate our work. 

2015-16 SS-4 Technology: Through the effective use of technology, 
develop and 
improve communication to increase students’ college knowledge and 
access to available campus services, and improve processes to maximize 
efficiency of administrative and programmatic operations. 

2015-16 SS-5 Training: Create opportunities for faculty and staff to 
develop new 
knowledge and to improve existing skills sets. 
2015-16 SS-6 Policies: Review, update and/or create college board 
policies and 
administrative procedures to ensure currency, equity, and compliance 
with 
state and federal mandates. 

2015-16 SS-7 Campus Collaboration: Conduct awareness campaigns and 
trainings 
to educate the campus community regarding key student issues and 
concerns, procedures, policies and regulations. 
2015-16 SS-8 Staffing and Resources: Provide appropriate space and 
security to 
address program needs and staff safety and provide adequate staffing 
and 
alignment of workloads to improve service delivery to students. 

2015-16 SS-9 Fiscal Resources: Student Services will work collaboratively 
to obtain 
new sources of funding to adequately meet the service needs of a 
diverse 
student population. 

Student Services Division 

Student Services Division 

Student Services Division 

Student Services Division 

Student Services Division 

Student Services Division 

Student Services Division 

Student Services Division 

Student Services Division 

ILO # 4. Students demonstrate awareness and respect for personal, 2015-16 SS-1 Services: Develop, maintain and improve student support 
programs 
and services that are integrated and coordinated to promote student 
success and engagement. 

Student Services Division 
social, civic, and environmental responsibilities. 
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Goal Unit NameRelated Goal 

2015-16 SS-2 Student Learning: Provide the most relevant, dynamic 
curriculum, 
workshops and information sessions to assist students in being 
informed, 
engaged and prepared to meet their educational goals. 

Student Services Division 

2015-16 SS-3 Research: Collaborate with Information Technology and 
Institutional 
Effectiveness to develop and improve data gathering, assessment of 
services, and longitudinal data in order to measure and improve student 
success, meet compliance and substantiate our work. 

Student Services Division 

2015-16 SS-4 Technology: Through the effective use of technology, Student Services Division 
develop and 
improve communication to increase students’ college knowledge and 
access to available campus services, and improve processes to maximize 
efficiency of administrative and programmatic operations. 

2015-16 SS-5 Training: Create opportunities for faculty and staff to 
develop new 
knowledge and to improve existing skills sets. 

Student Services Division 

2015-16 SS-6 Policies: Review, update and/or create college board 
policies and 
administrative procedures to ensure currency, equity, and compliance 
with 
state and federal mandates. 

Student Services Division 

2015-16 SS-7 Campus Collaboration: Conduct awareness campaigns and 
trainings 
to educate the campus community regarding key student issues and 
concerns, procedures, policies and regulations. 

Student Services Division 

2015-16 SS-8 Staffing and Resources: Provide appropriate space and 
security to 
address program needs and staff safety and provide adequate staffing
and 
alignment of workloads to improve service delivery to students. 

Student Services Division 

 

2015-16 SS-9 Fiscal Resources: Student Services will work collaboratively 
to obtain 
new sources of funding to adequately meet the service needs of a 
diverse 
student population. 

Student Services Division 
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