
ILO MAPPING - 8/15/2016
STUDENT SERVICES DIVISION

Degree Type ILO Mapping Communication Critical Thinking
Information & 

Technology 
Literacy

Personal, Social, 
Civic, & 

Environmental
Degrees and certificates are not offered by the Student Services division, but departments and units conducted outcomes mapping.

Admissions and Records Dept/Unit x x x x x
Arise Program Dept/Unit x x x
Aspire Project/Program Dept/Unit x x x
Assessment and Matriculation Dept/Unit x x
Bridge Dept/Unit x x x
CalWORKS Dept/Unit x x x
Career and Transfer Services Dept/Unit x x x x
Counseling Dept/Unit x x x x
Disabled Student Programs and Services 
(DSP&S)

Dept/Unit x x x x x

Extended Opportunities Programs and Services 
and CARE

Dept/Unit x x x

Financial Aid, Veterans Services, and 
Scholarships

Dept/Unit x x x

Health Services Dept/Unit x x x x
High School Outreach Dept/Unit x x x x
International Student Center Dept/Unit x x x x
Student Life Dept/Unit x x x x
TRIO Programs: Achieving in College, Ensuring 
Success (ACES) and Upward Bound

Dept/Unit x x x

Communication Critical Thinking
Information  & 

Technology 
Literacy

Personal, Social, 
Civic, & 

Environmental
Mapping 16 10 12 5 14

Depts/Units 16
Percentage 100% 63% 75% 31% 88%

ILO Mapping Completion
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