COUNSELING
APPOINTMENT TIPS

We know appointments can be hard to find, but don't give up!
These tips will help you understand how availability works

APPOINTMENTS ARE BOOKED THROUGH NAVIGATE, AND ONLY
SHOW OPTIONS 2 WEEKS INTO THE FUTURE

« New appointments open up in 15 minute intervals during business hours,
2 weeks from the day & time you're searching. For example: 9:00AM, 9:15AM, 9:30AM

« If you don't see anything immediately available, keep checking on another 15min interval

SAME-DAY APPOINTMENTS ARE AVAILABLE ON WEDS & THURS

« These appointments open up at 8AM and fill quickly. We recommend checking Navigate exactly at 8AM for
options to book an appointment on that same day

APPOINTMENTS ARE NOT AVAILABLE DURING SCHOOL HOLIDAYS,
THE FIRST WEEK OF CLASSES, OR THE FIRST WEEK OF REGISTRATION

« First week of classes and first week of registration is a busy time for Counseling; we only do “Quick
Questions” Counseling which is a 15min meeting for general questions or immediate concerns

* Quick Questions are available in-person or on Zoom, hours of operation vary

* You can find the hours of operation & Zoom link at the website below
https://www.mtsac.edu/counseling/expresszoomcounseling.html

NOT SURE HOW TO USE NAVIGATE? READY TO BOOK AN APPOINTMENT?

QUESTIONS? LET US KNOW!
counseling@mtsac.edu
(909) 274-4380
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