Please provide feedback regarding your experience [with Police and Campus Safety].

I think our campus is safe, that means they’re doing a good job. I don’t have any complaints

Men should not be in women’s bathrooms too many instances near the nursing department

I was disappointed because it seems that they didn't do anything regarding the incident that happened to me. No follow up or that they spoke with the person

I think they are very diligent in looking for threats, that's reassuring. One time I came across four student officers (they seemed like students) who were chatting in uniform, but I wasn't sure what was going on or if they were yelling bc something bad was happening or just to get each other's attention. It turned out nothing was wrong but it was a surprising moment. Otherwise campus security seems very competent and observant. Thank you for the services

To make mt sac a safe campus

PCS does not give full attention to all crimes!!!

They were very nice

When I happened to make a report there seemed to be no sense of urgency, an example is when I happened to report something in the parking structure and the person on the other line said “yeah you’re like the fourth person that has called that in.” As if one person reporting wasn’t enough

He asked how my days was and informed me that they are here to make the campus safe

I have experienced about safety and campus since I enrolled Mt. SAC in 2023

Used only for information

Needed help unlocking my car! very quick and easy campus safety came to help with a phone call 

be more visible especially at night

Terrible I would feel safer if they didn’t harass students or single out students trying to survive and study during night classes by blinding students and following behind them inches away in their patrol cars

I didn’t really talk to them but they came into a tutoring session and helped people out with work.

They were unable to find the perp. Security let him slip past him twice. Once upon arrival and then when he left. I first noticed him walking around monte fresh several times before he approached me.

I got help.

Change of rules by providing a warning

I don't think that security just drive around, they should get out and walk around.

hire more police and campus safety

Hire more police and campus safety people so we can feel safe.

Overall I feel safe on the campus. Only one time, I did have to get a jump start because the battery was dead on us from the car.

They are very friendly

Thank you police and campus safety for making your effort for keeping our campus safe and the students safe.

Didn’t really know what to do, I reported an accident, but they got there pretty quickly, just that the button I pushed that they have for emergencies in the parking lot did not work

All good so far.

I like to feel safe and MT.SAC is very safe.

spectacular outgoing and full of euphoria

Security guard was very friendly about my car accident but LA Cop was very rude to my wife when getting insurance information from her while I had her on the phone.

The reporting process is well-organized and effective. However, it's important to acknowledge that campus police have limitations in their ability to monitor the entire campus, especially in areas without security cameras. Additional surveillance coverage could enhance safety and response efforts.

Campus officer asked me if I needed anything while looking at the campus map.

There was an incident in building 9B where a student raised their voice and looked as if they were going through a crisis. Campus safety got to the building in a reasonable amount of time and removed the individual from the building. All in all, the use of heavy weaponry was not necessary in this incident, and I do not believe that they are needed in any other incident. 

Police and Campus Safety are set in their ways and from my interactions with them and their systems, some of their laws are unnecessary such as ticketing / incorrect 'postal code' when attempting to pay for a citation or appeal a ticket. Also the AR 15 should not be bought. and if they were to be bought, the money should come from the president, Dr. Martha Garcia's salary due to the astounding 6 figure roughly $342,500 yearly salary. If you disagree with the last statement, this goes to show you how the budget of Mt. SAC plays a crucial role in this college’s success.

very good

They went to chat to us student employees about campus safety and promoting their resources so we can be aware and also share them when assisting students if they need them.

Good

Reduce some classes in the evening.

Mt. SAC police and security have treated me well and done a good job keeping conversations professional and respectful when I needed them. When I go to their building and ring their doorbell, there is a better interaction of speaking with someone face to face rather than through their Ring doorbell thing. I want better feedback when emails are sent versus when there is no response.

I find the Police and Campus safety to be friendly and attentive.  Mike is my favorite because he is warm and caring, maintains eye contact and conversation when he is in passing and while in spaces where students are present.

Friendly, and helpful

Simple interaction in the morning. No service provided just casual conversation while they patrol.

I got a parking ticket. I was in the wrong. The officer was friendly. I paid the ticket by mail. 

Our PCS staff are great. They are doing the absolute best with what they have.

They are helpful, caring, and friendly.  I appreciate their support on campus.

They're approachable, which is what you need in campus safety officers.

Trying to talk to campus safety and parking is like pulling teeth out of a goat. Many policies that they follow seem to be very outdated. Trying to get assistance leads to "Look online" or "Just do it online." Even when going in person, campus safety is unhelpful.

I just called them to report suspicious activity. The dispatcher said they would send someone out to take a look.
Only Positive experiences with Campus Safety. Kinda iffy with the police part of the department.

Most officers are approachable and engaging

Please provide more enforcement for non-Mt. SAC vehicles driving on to the campus. I see vehicles that are not authorized to be driving on campus, driving on campus very frequently.

The assistance to open a locked building was probably more than a year ago.  I had stayed late to assist with one of the program graduation events.  I want to note that once in the building, I was able to enter my office suite with my key.  The officer still asked for my id and then took a photo of it.  I don't mind showing my id, but I do mind someone taking a photograph of it.  He could have verified that I was an employee without the photograph, and I don't know if the photo still resides in the officer's phone.  

They responded promptly when called. They spoke with the student in a calm and approachable manner. They helped the student calm down and helped her with her concerns.

They are responsive and proactive when needed.

It was great and issue was resolved.

They are great. The team usually check in with all of us in our building. They make their presences known. They patrol the campus. Answers when I call

All interactions have been positive.  All staff have been respectful and eager to assist.  Front Office staff is always pleasant and also eager to assist.

Lock out service. Only person in my office, and limit safety officers to assist. I had to wait 35 minutes for someone to assist. 

Very short and or often do not engage with students or staff.

Feels like we're still in transition to a POST agency. I realize that some vocal students are concerned with having Police and weapons on campus. It may help if the entire team (sworn officers and non-sworn) adopted a similar bearing and attitude, OR if the difference between the two were very starkly delineated.

I frequently coordinate my work with Campus Safety. Our departments support each other.

New chief is accessible and listens to concerns. Feel more confident in department now than I did with past leadership

Support with faster details in emergency situations

not friendly
Campus safety responded to calls (on two separate occasions) because of student misconduct (once in my class and once just outside my classroom). Officers during this response were helpful and helped diffuse the situations.

Responsive to general issues, however, slow and sometimes unresponsive and dismissive to help for faculty

I had to call 911 for an ambulance a year or two ago, and when I was visibly distraught while the person was being loaded into the ambulance, the officers on scene from Police and Campus safety were teasing me about being upset. I have also called for help before and had no one show up and no one follow up after.

Interactions regarding class visits were great

It felt as though the feedback I gave didn’t matter at all and that I was just being heard but not actually listened to. Actions need to match words.

I have always found Police and Campus Safety to be professional, friendly, and helpful.

Encounters with sworn officers have always been positive. They have assisted with a variety of student concerns. Most non-sworn officers are also good but there a few that could benefit from training especially in the how they speak with students when trying to calm a situation. 

Since we got police officers on campus, the crime has been reduced (though there is still a lot to be done to tackle the crime and vandalism on campus) - it is always a work in progress.  Traffic safety has improved - parking and speeding are very much in control.   Police response time and visibility are all appreciated.   I support great policing at our beautiful Mt.SAC Campus.  

They were courteous, pleasant, and professional.

They are always very helpful and polite.

Kelli and her team are very friendly and make every effort to be "non-threatening", open to conversations, transparent. Zero complaints.

Once I had a car parked in my spot (The Outstanding Faculty). I saw an officer, and I didn't like the way he was talking to me: barely looking at me, almost rude.

My experience with the leadership team specifically the sworn police officer has been exceptional. It's unfortunate that they are not appreciated on campus. Sgts. Owen, Ixco, and previously Miller are amazing. The previous 2 permanent Chiefs were also great to work with. I don't know the new chief, but she did a good job explaining the necessity for rifles on campus, even though I do not own or like guns, I support and trust our police and their experience and expertise in specifying the tools they need to keep us safe or respond immediately in an active shooter scenario.

I am not confident that Public Safety will arrive quickly/know what to do in a stressful situation.

My interactions usually just consist of a wave or a hello. I did appeal a parking citation. My appeal was denied and I feel I chose my parking space based on a parking sign that actually blocked another parking sign from view.

The Sergeants and Chief/s are very responsive, highly professional and appropriately show concern and patience in the sensitive situations we have sought assistance with.  I am grateful to that department for their hard work.

Public safety is very friendly and come as soon as they can. As an employee, their presence is reassuring and I wish we had more of them out actively patrolling the campus.

the parking enforcement people and security people have been very helpful. I can't speak to the police people being the same.

The officers I have interacted with have been attentive and very professional. The overwhelmingly majority of my experiences have been extremely positive and exceeded my expectations.

The Chief, Sergeants and PSO's are very approachable, friendly and helpful.

My colleague was experiencing a health emergency and 3 officers came to the workspace. One was joking around with the victim which I found inappropriate.  My colleague could not process what was going on and had very limited ability to communicate.

The interaction was impatient, because I was having difficulty getting my permit set up for my new-to-me car.

PCS has always been very polite and helpful.  I just wish there were more people on staff.

The officers are always willing to help, but they are short-staffed and their response times can vary.

I interacted with Traffic Enforcement personnel to encourage them to keep Staff Lots free of student vehicles!

Polite

Always friendly and helpful

I am age student went to program and they help me to find event place.

I locked my keys in my truck. The officer responded promptly and got me back into my truck very quickly.
I appreciate our campus safety! Thank you for all you do

Police & Campus Safety members are responsive to questions, although this does not mean the answer provided is always satisfactory to my needs.

I waited for lock out service. It took a while

Very friendly

Often times when we place calls, we feel like they aren't taken seriously or that we're over reacting.  By the time officers respond, there is no longer a need for them.

All of my interactions with PCS have always been friendly, professional, and helpful. 

Nice to see them. We have had them come into the office and say hi to us, which made me feel safe. I truly appreciated that.

Many of them are unapproachable, even when they know you’re staff.

The would-be mugger slipped past the officer.

My interactions with police and campus safety are cordial, responsive, and supportive. I have cultivated relationships with some on the force as well as foot patrol (safety officers). I recognize that my experience is mine alone and I have worked at overcoming the fears, tension, and trauma that lives in me as a result of my early experiences with law enforcement. In other words, in seeking to heal those fraught relationships, I can now approach a police officer and collaborate on behalf of student safety and community wellbeing. I would like to continue to see the relational/communal healing work be inspired from within and led by Campus Safety, with support from areas/groups such as Restorative Justice, Healing Centered Engagement, Student Equity, Mental Health/Behavioral Health, Basic Needs, MMI/Mocan, Associated Students, Student Life, etc.

Everything was taken care of as it should be.

My interactions with campus police and safety officers have been consistently positive. They are approachable, professional, and always ready to assist. I see them regularly during their patrols across campus, contributing to a safe and welcoming environment.

Some officers have made me uncomfortable in terms of treatment (slowing down near me/being more heavily watched in comparison to non-black peers)

I fainted and police officer helped me.

In my opinion, police are rigid and rightfully so when they are out patrolling and need to be alert and ready for any situation.  However, this is a school campus, and Campus Police should be friendly and approachable.  How else can they get to know students and what they are dealing with if they don't know them? It is all about connecting with our students.  This way, police may be able to notice those students who might create problems on campus.  You can't do that by sitting in your patrol car and driving around campus.  Officers of all levels are kind, courteous, and helpful.  My only feedback is that when you call Police and Campus Safety, employees do not want to identify themselves.  This has happened on multiple occasions.

I spoke to a sergeant about a threatening voicemail I received. He took my complaint, and someone else called me later to follow up.

I reported a poorly parked vehicle that appeared to have rolled back from its designated spot. The officer was nearby, so I mentioned it to him, and he immediately walked over to the vehicle.

I called ECC for mental health concerns and they sent *four* police officers to the Pride Center to ask me questions and escort me to BHS. This was incredibly uncomfortable. They asked me very personal mental health questions in front of my boss and friends. I was a potential danger to myself, but it was an incredibly overwhelming thing to have that many cops show up at my place of work when I was made to wait for them on the line with an ECC staff member when I easily could have stayed on the line there and been escorted by a friend or Pride Center staff member like other BHS visits. It felt unnecessary and scary during a time when I was already not feeling well.  

They have been helpful. They responded when questionable activity was happening.

My experience with campus police and safety is good, but unfortunately today I experienced harassment from two workers in event services they were in truck 36. At around 11:20am on Wednesday May 21st. I am disabled and walk with a cane and they loudly honked the horn at me (I was on the fully walking sidewalk, not in the way of the vehicle) and winked at me in some attempt at cat calling. This startled me to the point I almost dropped my belongings and fell.

I felt like I was being scolded by my parents

Student parking at staff parking lot - PS responded very quickly.  Reported altercation when anti-abortion people with posters of dead fetus's - PS took long to response

It has always been great and helpful to the students

The lady was walking by, started conversation and provided me with information via business where I could request assistance, if needed.

Hard to find and locate, especially on Fridays, where we can go an entire day where we see no presence on campus. When vehicles are located, officers are not in the vehicle and vehicles are left running, especially outside of bldg 4. We see more student ambassadors actually than police and campus safety officers.

PCS needs better DEI training in order to know how to respectfully interact with our students.

I only had one interaction with an officer who recognized the dangers of over policing. Some officers were helpful, offering information in response to questions, but others were hostile,
causing me to fear for my rights, my safety, and the safety of others

I called to clarify if the semester student parking pass was accepted for parking in parkway parking structure, although I didn't get a straight answer, the person was pretty certain but insured I could contest a ticket if I received one. I hung up feeling as certain as when I called.

Hearing the testimony of the student and professors involved in the sexual assault outside of the performing arts center and how campus security failed to arrive on time after multiple calls, as opposed to at least 3-4 security members arriving before every single campus peaceful protest showed the school's priorities as far as public safety.  We don't need AR-15's on campus we need public safety that knows how to de-escalate situations and prioritize staff and students first.  I am very disappointed that Mt. SAC seems determined to completely bypass the very students they are supposed to serve and spend funds on their own personal agenda rather than what their staff and students actually need.  How can I trust campus police and security with AR-15's when they would rather attempt to keep students from attending a public meeting than show up and prevent a sexual assault situation?

I had to ask where is building 40 to enroll for my Aerobic class.

Campus police are quicker to give citations and processing fees than to help out students. There have been many safety concerns and encounters with people who don't attend this school, and campus police don't make it any safer or welcoming to students, especially those with disabilities. Campus police need to be investigated, especially with their system errors. They need to stop harassing students and refund their money. They cause a lot of stress and panic attacks. As I mentioned, they make me feel like I am not safe or welcome here. And they are insensitive and belittling of the students when challenged about their mistakes.  

I have called for a safety escort a handful of times. The officer was polite and helpful. I felt safe with both a male and female officer. They always gave me their name and/or card.  I was satisfied with my interaction.

I work at a public desk on campus - we call campus safety often when students ask us to, or we are dealing with a student or community member breaking rules / causing a disturbance. While things tend to be handled smoothly most of the time, we are typically left uncertain about the outcome. Did the person get banned from campus? For how long? What were they told? Often times when we have a problem it is after business hours or on the weekend and we need a way to communicate. Also, may people clearly have major mental health or drug problems and need significant help and I really want to know the best way to get them help or improve things for them.  

My car needed a jump start. Campus Police was there to assist in a timely manner.

My car needed a jump start. Campus Police was there to assist in a timely manner.
I always make it a point to stop and say hi to our police officers on campus. They are always courteous and respectful. 

There are not enough officers. They are not able to respond in a timely manner when they serve the entire campus.

Sometimes the staff can be brusque and rude. One time I drove on campus as a staff member needing to drop off items for an event we were having, and a Sergeant stopped me and rudely told me "ma'am, you can't drive on campus". After I informed him that I was a staff member dropping stuff off, his demeanor immediately changed to someone nicer. I believe that even if non Mt. SAC folks are not supposed to be driving on campus, manners and kindness are needed to inform people. I actually had met this sergeant before multiple times, but he did not recognize me. Again, not a problem once I informed him of my position and department here on campus, but the treatment prior to that information was not very nice. I can only imagine how a Mt. SAC community member would have been treated.

Collaboration on College work/projects. Teaming up with P&CS is helpful on what I do.

Response time was quick and I was able to retrieve keys out of locked office.

I appreciate the big smiles and friendly chatter.

I called to report skateboarders riding their skateboards on the cement benches, causing damage.  I asked for a sergeant because the skateboarders were confrontational with me when I asked them to stop.  No one answered and I was unable to get a sworn member of the department out here before the skateboarders fortunately left.  

I have been locked out of my office almost once a month because I forgot my keys in my office. Public safety was very friendly and would stay with me until I got all my belongings before they left. Very appreciated for their support.

Response was quick and helpful

Friendly staff, but a little defensive sometimes too. The reason students and staff can be hesitant toward safety officers is because they carry weapons and because other safety officers at other campuses have abused their power. We are distrustful, therefore; it's not personal. As a teacher, whenever I have distrustful students, I work doubly hard to win them over so they see I am their ally. Ideally, safety officers would adopt that approach, not the defensive one.

Armed and community officers always professional and helpful.  

We have called public safety several times to report suspicious people on campus and they have responded in about 20-30 minutes

Campus Safety have always been extremely responsive and friendly.

They were called and come to our building quickly.

I can't say this enough we need more PSO's not Sergeants there are times we only have 1 PSO and not even a Sergeant. The entire campus is huge that is unsafe for the 1 PSO that is here. Hope this gets read by the President.

It was a warm and friendly atmosphere. No problems.

I had an escort walk me to my car. They arrived in a timely manner.

The person that answers the phone needs more training. She really had a hard time figuring out what I was talking about and how to relay that to the officers. All of the staff are super helpful and make us all feel very safe. I value what they are doing here and am very grateful to have them on site. 

the chief is responsive and has excellent ideas to implement on campus.  need more budget to support the safety efforts of the campus community.

I was satisfied with some of the interactions and dissatisfied with others.  Sometimes I don't think campus safety personnel listen well to the situation before making decisions.

I felt the officer was kind but I did not like interacting with police or safety officers. I prepare trained social workers to respond

Officers Ixco and Langarica were very helpful and supportive in dealing with students who had SI.

The survey should include a neutral/neither satisfied nor dissatisfied option.

I witnessed interactions between campus police officers and students and thought the police officers were being condescending and dismissive.

Excellent

The interaction with the Police Officers is intimidating. They are not treating everyone the same.

Officer Mike Piesek is a rock star!! EVERY campus safety officer that has come to building 69 since the opening of the transit center has been PROFESSIONAL and focused on the task of securing our campus facilities. I cannot overstate how satisfied I have been with my interactions with the campus safety officers.

Often certain safety staff have been rude, either to myself or students

I just got a ticket because there was one number incorrect on my license plate. It was fixed no problem.

An officer monitoring parking was kind and informative. My other interaction was indirect at the President’s Forum. The head of the campus police department was saying why we need AR-15s & tasers. Students and staff expressed strongly not wanting these to be purchased and or our campus. I completely agree. I am against these weapons at Mt. SAC. Sadly, the president and officer speaking seemed there to explain why it will happen in the future. They did not seem open to student and staff opinions. It was as if their decision had already been made regardless of what points or concerns we brought up.

friendly, professional, quick response-short wait time

I had to call once because I locked my keys in my office at night, and on another occasion, I locked my keys in my car.  I can't seem to keep track of my keys.  But, I must say on both occasions they were very nice, especially the officer to helped me unlock my car.  Although it took a long time, he was super patient and careful with not scratching my car.  He was very polite.

I want to express our ongoing frustration regarding the enforcement of student parking in staff lots. We understand the importance of proper procedure, but the current process often leads to inconvenience for staff and a perceived lack of accountability for students. On multiple occasions, staff members have reported students parking in designated staff spots. When our staff member attempted to address this by contacting parking enforcement, they were met with an unhelpful response and an apparent dismissal of their concerns. Despite being instructed to call parking services (PS) in such situations, our staff feel that they are treated as a nuisance rather than a partner in maintaining parking regulations. I believe that consistent and clear enforcement is crucial. While we appreciate that a ticket was eventually issued, the repeated occurrences suggest that a more proactive and collaborative approach is needed. When students are not promptly ticketed, it can lead to repeated violations and the inconvenience of staff members being unable to access their designated parking. I suggest a more direct and consistent approach to ticketing vehicles illegally parked in staff lots. Issuing citations promptly will likely deter repeat offenses more effectively than a hesitant approach. If there's a desire to be lenient, the appeals process is the appropriate channel for students to explain their situation, not by making staff feel uncomfortable for simply reporting a violation. Ultimately, the goal is to ensure staff have access to their assigned parking and that students understand and adhere to parking regulations. I believe that by working together, we can achieve this without making staff feel hesitant to report violations. The guys writing tickets in the parking lots in the evening and night are really helpful with information. My interactions with the armed officers is different. Not as helpful

Staff is very professional and courteous. Speaking to a few and getting to know their previous experience and background, I feel we could have one of the best local Police Department based on the experience of our Public Safety Officers. I appreciate the way they responded to the recent incident in Building 13; my daughter was a student in that class, when it happened. I felt relieved when she told me how fast they responded and secured the area. She also told me how in the next following days the class met an Officer (Piesik) was there to talk to students and assure them they are safe.

Pleasant experiences with staff. They are helpful and kind.


The following responses were translated from Chinese:

I submitted the appeal on time, even though is was denied, but I received relevant feedback.

I noted the patrol vehicle and security cameras in parking lot.


Are there other safety ideas you would like to see provided by Police and Campus Safety?

Focus more on what’s happening in campus rather than the parking tickets

At the bus station

More security in the later hours

Getting men out of womens restrooms.

Dont charge students $33 for parking in a day use that costs $5.The semester costs $58 + Why would you take away more money than equivalent to paying the fee for students to turn out their pockets. Ridiculous ethics or the lack there of. Charge them $5-10 and be on with it. What are you trying to prove?

I havent been on campus for 3 months. I do not know the activity in campus.

For the deaf and hard of hearing emergency light or some other form of information besides emails or text. Sometimes we don't have our phone with us.

To make Mt SAC safer

Body cameras if campus police do not already have them.

Maybe don't make student assistants the ones we have to rely on for watching for suspicious behavior. They're inexperienced and untrained officially.

opening buildings for students at early hours (6-7am)

screenings and TSA style checkpoints at key entrances at random intervals. It would be too costly to have it permanent and the unexpectedness may be a greater deterrent. The stabbing at Mt. SAC, bluntly, had no warning indications known to Mt. SAC and there was no way to anticipate it. Random checks can hopefully prevent a repeat.

Should add provide access for deaf people communication whenever they witnessed on something happen like I witnessed car accident.

More security at night for night classes

Build a kiosk at the Transit Center so security/police is available evenings and nights, especially during  Summer and Winter sessions. You can count the number of students at the Transit Center on one hand. A security vehicle was visible ONCE during Winter session 2025. The bus came at 8:23 pm. The buses arrive every 30 minutes at night. I was alone at least 2 of the 3 days of Winter session. I recorded my walk to the Transit Center every night for the 6 weeks I attended Winter session, just in case. Plus, there are no security visible on campus as students are let out of class at night.

Campus police are nowhere to be found! They need to be out patrolling especially the late classes, and walking the halls! We recently had an incident in my class and per usual campus police wasn’t anywhere to be found! Waste of funding!

Monitoring smoking behavior especially around ESL department, mostly seen under the pedestrian bridge during their class breaks. The smokers ignored the sign “smoking free campus”, which might cause a fire hazard, being dangerous to students safety.

None. I only attend senior class at senior centers

In the parking lanes on the north side of campus (off of Mountaineer Rd) there is a right-turn-only lane immediately before the Planetarium sign.  There have been many occasions when I am driving in the left lane of the two-lane street so that I can proceed through the intersection then change into the right lane, only to have the right-turn only lane drivers continue driving straight.  I believe this is dangerous.  Please consider another sign closer to the stop sign or have campus safety monitor that lane to issue warnings/citations to repeat offenders.

Not that I know of, but an increased police presence wouldn't hurt

we used to have a big shower and bathroom near one of the gyms that anyone could use, but ever since the transit center was made, all the bathrooms nearby have door code locks, which means everyone who is a non-student that travels through the transit center uses the elevators as a restroom. every single day, the understaffed custodial crew have to clean mess out of the elevators. the budget for the transit center used to include a bathroom explicitly for the transit center, and mt sac decided "nevermind," and now we have a pit of filth that never goes away, right next to the upcoming tech & science center. Mt sac had a plan for this. mt sac abandoned it. this is an ISSUE.

A person going inside the parking lot needs to have a ticket to go in and when they leave they have to use the same ticket so it can prevent stealing.

More Cameras in the campus

I just learned from the questionnaire on the previous page that schools can provide so many services. It's good enough.

You're doing a great job!

Not to harass students who are studying at night

I would definitely feel less safe if every officer had big guns at the school that could be taken from them.

More presence in the parking lots. There are some places where is dark and police is barely see.

Maybe more of you

I’m not sure. I like being told what is going on and what is changing when it comes to campus safety. I think if you keep being transparent then things will continue to go well.

Don't know.  I have not stepped foot on campus since that day I nearly got mugged.

As a suggestion, make more frequent rounds around campus on the weekend.

Security Guards around the Terminal Bus Station to make sure everything is ok, while students are waiting for the bus, or getting off the bus to go to their classes too

Idk

Maybe don’t give campus police officers access to AR-15s

Please stay out of trouble.

I just hope there are camera's to capture criminal activity and/or suspicious behaviors.

Don't spend our tax dollars on military equipment

No, it’s pretty safe

There needs to be more presence of security around so that people don't smoke on campus.

I do not feel comfortable with the security holding guns, let alone rifles. Not sure if it was a rumor but the mt.sac media was interviewing people’s stance on the topic, and to say the least it Is very worrisome. especially with the many cases of misuse from policemen on black men and women. who’s to say they are properly trained the same way they say these police men are. I don't think it’s necessary for security to have guns!

I think the campus security is doing a great job! I know many people who use someone to escort them to cars late at night. And thank you for including deaf and hard of hearing with these videos!!

Can't think of any

make sure there's more police and campus safe.

Make sure there is more police and campus safety so we can be safe in campus.

Staying safe in relationships and family, etc.

They are nowhere  to be found. If so, they are chatting and eating

More respect and coordination for students and student ambassadors and student programs.

Citation Appeals are not really fair. You appeal them they take time to respond and then when the appeal is refused you get a late charge added.

Some K-9 officers, so they can sniff the backpacks to sense if there are drugs and weapons.

More security by the bus station

Visual presence

CPR/First Aid Training. Learn about recognizing risky social situations, seeking counseling for loneliness. In a way transitioning students from taking a passive role in their safety to taking an active role. In high school, students are actively supervised by teachers, campus security and parents. Students may take that sense of security to college. Therefore, videos that show scenarios and alternatives and resources are most helpful. Additionally, parent and student events would be helpful to get parents talking to students. These ideas are with the intent to promote awareness, student empowerment, and connect students to on campus resources to contribute to safety and respect. Even a Police Day to build community. Thank you for what you do. 

I feel pretty safe on campus

More campus security parked throughout the parking lots when its dark and classes are ending at 9-10pm.

1. **More Patrols:** Increase police presence, especially at night.  
2. **Emergency Call Stations:** Install call boxes for quick help.  
3. **Safety App:** Develop a campus safety app.  
4. **Self-Defense Classes:** Offer free classes for students.  
5. **Safety Escorts:** Provide escorts at night.  
6. **Mental Health Support:** Expand counseling services.  
7. **Community Activities:** Foster community engagement.  
8. **Cameras:** Install more security cameras.  
9. **Awareness Workshops:** Offer workshops on safety awareness.  
10. **Police Collaboration:** Work closely with local law enforcement.  

Since Mt. Sac is an open campus, there have been times when) homeless individuals appeared to be settled on campus (close to the restrooms). It was very uneasy feeling, especially when no one was around. This happened in the morning. It was by the dance department.

Control permanente de todas las instalaciones del Mt.Sac [TRANSLATED: Permanent control of all Mt.Sac facilities]

Their own communicating app
Hanging around the school or being able to ask them for some directions on campus
Parking assistant for seniors
Install security cameras at the bus station

I Had Not Used or needed help with Mt Sac security

I believe they are doing a great job

Please let them know to smoke off campus.

MORE SURVEILLANCE AT BUS STOPS

Ideals that does NOT involve the purchasing, distributing, and use of AK rifles on our campus. More police and campus safety officers and patrols that are NOT just student employees who can not do anything in event of an emergency and immediate emergency.

More student ID checks.

Yes speed limit in the parking lot

You are doing very well indeed, thank you all.

Not purchasing AR and militarizing a community college.

I don’t want police officers on my campus

I do not feel safe about the AR-15s going into affect or passing. I believe this money can be spent elsewhere. I believe the student safety patrol make the campus feel more safe while the patrol cars enforce safety.

You should check all the time the elevators in the Transit Center, they are used as a restroom. Is impossible to use those elevators because all the time they are wet with a liquid that seems to be pee from people. Please take care of this, is not possible to use those elevators as is.

No, it’s all well-coordinated

No. Safety is good on campus.

NopeI haven’t used those services because I didn’t know. I will keep watching.

I would like for there to NOT be guns on campus and for my friends that are students as well to let their opinions be known no matter how strong they may be.

More campus community engagement and ambassador patrol training. Including a summary of how ambassadors are impacting our campus safety  

Everything is fine. I think there is enough staff in the MTSAC community.

I would like to see more blue security panic buttons around campus, paths for bikes, scooters, and skateboards, updated signage for staff parking and painted lines, and other old signs that are barely legible.

Dispatch should identify themselves with a badge or employee number or name at the beginning of a call or if asked.

fiber optics, pan and tilt cameras,  around the campus and the sport arena across the street,. card readers...street sensors'''  I use to work at John Wayne airport law enforcement FBI,CIA, Orange county police Dep.  I was High-tech-security Installer.

More patrolling of campus safety and police.

I would love to see more police on campus

I'm not sure what to add, I think right now is ok

Just more of a presence. Officers walking around and making sure everything is ok, both on the main campus and all the areas across both streets from the main campus.

More involvement on campus, to allow our students and staff to familiarize themselves with our PCS staff.

They are doing a great job!

More law enforcement/security visibility on campus.

Blocking off the driveway right in the roundabout by MT. SAC way. This is the perfect place for someone to drive up and run over people. I feel very unsafe about it!

More staffing.

Maybe good to have (if available) to attend SS events, be visible at festivities and events.  This may help folks realize they are part of our community.  Or have them host an annual pancake breakfast event or have coffee with an officer event where the campus community can get to know them a bit more.  Also, let people know who our officers are by highlighting them, their achievements and why they love Mt. SAC.  Each month highlight an officer, promoting their background, achievements, credentials, this would allow the campus to know who they are, and see they are just like us.

the only thing i would say for more consideration for citation appeals.  Sometimes things happen and people make mistakes and as employees we don't get many benefits even working here, maybe 1 citation "dismissed" occasionally

Regular foot patrols. Intervention or at least a conversation when people are on places it appears they should not be (closed buildings, basements, farm, etc.)

More sworn personnel

Please provide more enforcement for non-Mt. SAC vehicles driving on to the campus. I see vehicles that are not authorized to be driving on campus, driving on campus very frequently.

More security at night who ends teaching at 10pm.  I saw the securities from Tue, Wed, and Thu between 9 - 10 pm


Police training on recognizing mental health or disabled persons


More patrolling around the bus stop area.  


More presence on campus....I hardly see anyone during the day


Explain and justify why you can only park front-first in a parking stall. It would seem safer for drivers to pull out front first. In addition, when someone gets a ticket for not parking front-first and they appeal, do not say that rule is stated on the sign when we enter the parking lot (we cannot read the sign). Put up more signage if that rule is so important.

Better dispatch system with multiple line. Hold times can be long and safety is a concern.  

I am writing to formally express my concern regarding the ongoing lack of a designated police or campus safety officer in Building 4, where Fiscal Services operates. Given that our department regularly handles large sums of money and sensitive financial transactions, the absence of an on-site security presence is both troubling and unacceptable. We have already experienced several alarming incidents, including the theft of checks, confrontations with agitated individuals, and a particularly serious situation involving a retiree. These events should have served as clear indicators that stronger safety measures are necessary. For the well-being and security of Fiscal Services staff, I strongly urge the administration to prioritize the assignment of a campus safety officer to Building 4. This matter is critical and deserves immediate attention to prevent any further risk to employees or operations. Thank you for your prompt consideration.

Be more visible, patrolling on foot and vehicles is vital for our safety.

Yes, enforcing a speed limit for employees and non-employees driving along pedestrian pathways within the campus area.  I often see vehicles and golf carts speeding with not much regard for students and employees walking on pathways.
that good enough

Stadium event permitted items list displayed at entrances.

Support in emergency situations for students with disabilities.

respond quicker

I feel like Police and Campus Safety needs to more support and a larger presence on campus. I work on one of the further corners on campus, and we don't see a lot of officers over here. I don't think that is their fault; it feels like they're understaffed.

More presence in all parts of campus.

Please hire more people. When we called to report that a student had hit another student in class no one was available to come because there were too many other things happening on campus. Also, no one called back to follow up on the issue. The lack of record keeping and people is making me loose trust in the department.

Continue working with students with disabilities so they are aware of how our students’ behavior may not be typical but also not dangerous

Community forums and meals where campus safety and police intentionally spend time getting to know our students and staff on a personal level and hearing our personal concerns.

We need more sworn officers to help keep the campus safe!

None, but a suggestion would be that:  Campus police officers must be equipped similarly to LAPD, Pomona PD, or LA county Sherriff.   We also need a strong team of police officers qualitatively and quantitatively.   Whitney youngest once stated: "It is better to be prepared for an opportunity and not have one, than to have an opportunity and not be prepared."  So, prepare our police team just in case!  Do not politicize officers being equipped with the best weaponry available.   Let us all keep in mind that, our campus is too open, and we are vulnerable to crime.

More overall presence and training

trainings for campus community on how to keep our campus safe, how we can all collaborate on making that happen, first aid trainings etc.

While I don't see any missing safety services, I'm thinking it's time to personalize Mt. SAC Police and Campus Safety! Perhaps to make officers and services more approachable, maybe starting a department social media account and/or hosting events to engage the campus community, such as "Pizza with Public Safety" (i.e., Coffee with Cops, etc.).

Better training for public safety on how to be empathic to students who are reporting sensitive information such as sexual assaults, stalking, or harassment.
Funding for Self-Defense classes for students, staff, faculty- anyone who wants them.

I would like to see the campus sworn police officers equipped with the necessary tools, including rifles, that will allow them to respond immediately to threats instead of only waiting for local law enforcement.  I believe that time is of the essence in an active shooter situation, and I want the first, qualified officer near the incident to be equipped to act in protection of innocent lives. 

Honestly no. I don't feel unsafe on campus. However I've heard that they may arm the police with more dangerous gun and that would make me feel more unsafe

Brighter lights in the lots and surrounding walkways.

Hire more non-police people for campus visibility.

Directing and managing traffic on the 1st week of Fall and Spring Semester

to see more security on campus doing rounds.

We need better campus security coverage across campus to stop things like homeless people from peeing in the new bus terminal elevators every day. What we absolutely do not need is military grade hardware, weapons or surveillance of any kind for campus police- AR-15's or similar

Personally, I think Campus Safety is all we need.  I have had issues on campus in the past and the Campus Safety was there and able to handle it.  However, I don’t believe that a campus police department is what we need with active shooters, we need someone who deals with dangerous criminals all day and their work keeps their training current on a daily basis.

More staff at nighttime.  There are still classes and staff during the night.

When driving into campus using the road from Bldg 12, slow down - I often see campus vehicles driving fast down that road, I also see staff doing the same.  I don’t recall if there is a safety sign there or not but it might need one alerting folks that cars use that path to enter the campus.  

Provide more officers on nights and weekends.  Events are very often scheduled at these times, and there should be officers available.  The Planetarium, the Performing Arts Center, and Hilmer Loge Stadium are all soft targets for violence.

More patrol and less ticket violations

Someone always there to pick up phone instead of it going to voicemail

Being smart about carrying valuables, being safe at night on campus, conmen/scammers on campus

Monitor the school’s parking lot by installing video surveillance to oversee people entering and leaving the campus. Promote school-community partnerships to enhance safety measures for students beyond school property (police surveillance, Neighborhood Watch programs). There are willing community organizations that can help. Consider the presence of school resource officers, local police, and/or security guards. I do not want police to hurt or kill someone in the name of safety!!!

More of a visible presence other than the parking enforcement

More presence.  Making themselves visible and active patrolling around entire campus not just 410.

Have someone stationed at each building (like a personal security guard during working hours). Someone who has their presence known to all the employees and students. Maybe provide them a desk/station and also have them walk around the inside and outside of the building throughout the day. 

More security at that new bus stop on campus. That bus stop is a hazard to the health and welfare of the students.

I would love to see a future in which Police and Campus Safety aren't always in uniform. To me--a woman of color who grew up with undocumented parents living in constant fear of deportation--seeing police officers in uniform, to this day, fills me with terror. This implementation would draw us closer to a culture in which our police officers' presence--rather than incite fear due to history of policing in marginalized communities and vulnerable populations--is not unlike that of any other Mt. SAC member, be it faculty, administrator, staff, or student.

Would love to see more officers on campus walking around, etc. They are part of our community, yet I know very few of them.

I would like to see more community building activities with Police and Campus Safety. This would help with humanizing officers and encourages dialogue, addressing student hesitancy to approach police and encourage community-building. Below are couple examples. Mountie Meet-Ups (Coffee with a Cop). Description: Host casual gatherings in high-traffic areas like the Student Center (Bldg. 410) where students, faculty, and staff can chat with officers over free coffee or snacks. Focus on discussing safety tips, campus resources, or student concerns.

Campus Safety Walks with Student Leaders. Organize nighttime walks with officers, Associated Students, and resident assistants to assess lighting, signage, and emergency call box placement, particularly in parking lots and remote areas like the farm or athletics complex.

I would like them to be on campus to patrol when personal cars go in the walking areas. They are never around when this happens and Iâ€™m afraid that someone is going to be run over.

Yes, more outreach and opportunities to get to know safety officers. I get nervous when I see them. I’ve also witnessed an incident this semester where I felt the officers were excessively aggressive with a student. We need to feel safe with them before we can feel safe on campus. 

With many students' negative interactions with police, it is a good idea to have Campus Police walk the campus once a week to get to know the students and be part of their events.  This way, students can start seeing the police in a more positive light instead of only during adverse situations.  At first, students may be standoffish, but once they start getting to know the police, they will see that the police are human, too.  

More security CCTV cameras on campus

The lower-level parking lot at Hilmer Stadium can feel unsafe at times. It’s often very quiet, with limited foot traffic or activity throughout different parts of the day. While there are cars parked, the area, particularly near the EV charging stations at the far end, can feel isolating and intimidating when walking alone. I appreciate that the lights are motion-activated as you move through the lot, but there are still times I feel uneasy and remain on high alert. A more consistent security presence in this area would help enhance the sense of safety.

Not particularly. As a queer person, the less police presence the more comfortable I feel.

Parking lot patrols

none you send good emails with good information thank you

Citing skateboarders, bikers and scooter riders on pedestrian bridge.

When they are in the vehicles, they need to be off their cell phones watching whatever is streaming. If they’re in the vehicle, they are inaccessible and unapproachable. there is no need to waist fuel while posted in front of the student life building. get out the SUV and be visible. Have pop-ups like the MTSAC president does to be visible and approachable. They think it’s a cake post job. they make it a cake post job by hiding in the SUV all the time. 

yes to take care of when we address something suspicious on campus more serious not just come to our department and tell us it’s an open campus and anyone can me here.

More Police and Campus safety officers.

Escort, ambassadors especially for late classed

More police patrolling campus would be nice. Maybe more security cameras around campus

Will be nice if they use ASL.

Security walking around parking lots after dark, I get out at 10pm and I would feel safe to see their presence around the parking lots.

I am in favor of arming Campus Police with rifles - anything that will help protect us from an active shooter.

Actual security

1. Review and respect students rights
2. Support basic resources for students before other spending
3. Stop surveillance without a warrant 
4. Embrace complete transparency

The visitor spots allow 30 mins parking, but there are cars that are parked longer than 30 mins

More security

do not bring AR-15s to campus

none, I am okay with what they provide.   I am an online student.

Yes, campus police need to stop giving citations and processing fees for system errors on their part. Campus police need to be more student-centered while actively listening to the feedback, requests, and complaints of the students, and not dismiss them. Campus police need to be more sensitive and inclusive of all students, especially those with disabilities. Their dismissal and insensitivity to students discourages me from being involved on campus and makes me think twice about being a student at Mt. SAC, especially when my safety is a concern. Additionally, I have reached out to campus police to report suspicious and criminal activity, but I was dismissed. The dispatcher said nothing could be done if the person wasn't physically attacking me. A contradiction to what they say because they said for students to call campus police instead of handling a situation on their own. But when we do call for help or support, it is dismissed. It is easier for me to receive a citation and processing fee due to a system error than to receive help from campus police because I am reporting someone who is causing road rage. And I know, I am not the only student who feels this way. After receiving a citation for a system error, disputing it, getting it dismissed, but still receiving a processing fee, I did some investigation and found out I wasn't the only person. Other students and staff were facing the same problem. To me and many students, this is a huge safety concern, close to corruption, and should be further investigated.

Prioritize community-based safety programs instead of militarization. I would like to see more investment in non-lethal and de-escalation training, mental health response teams, and community engagement initiatives. AR-15s don't contribute to making me feel safer on campus. The president and the board did not listen.

Significant increase in parking lot traffic monitoring. In this semester alone, I've witnessed 5 different incidents where students are either hitting parked cars while pulling in or swinging their doors open and hitting parked vehicles (including my own). In every single case, if the person was not caught in the moment by the owner of the parked vehicle, no note or contact information was left by the offender. Also, a reversal of the ban on backing into parking spaces would significantly reduce moving vehicle accidents as visibility would be significantly increased, and maneuverability would be increased for vehicles with longer wheelbases.

Not that I'd know of, since the campus is pretty high on security, especially at the right hours.

Given the political climate, probably protocol if ICE were to be on campus.

no Ars

Cuidar mejor los carros [translated: Take better care of cars]

More police presence on campus.

HD Security Cameras w/ video storage; enough for coverage of all outside sightlines.

Safety Information Posters with QR Codes in Classrooms and Around Campus. 

To ensure students have immediate and discreet access to campus safety resources and emergency procedures. Design and post visually clear, multilingual posters in every classroom that include QR codes linking directly to:

- Campus emergency procedures (e.g., lockdown, evacuation, shelter-in-place).
- Contact information for Campus Police and emergency services.
- A mobile-friendly Campus Safety Resource Hub with maps, safety tips, and real-time alerts.

I strongly believe students are more likely to engage with safety information when it’s accessible, non-intrusive, and easy to use. QR codes allow for private access to critical information without drawing attention, which is especially important during emergencies or for students who may feel anxious asking questions publicly.

Incident Reporting Posters with QR Codes for Survivors of Assault, Stalking, or Harassment

To provide a safe, anonymous, and trauma-informed way for students to report incidents and understand the process. Post confidentiality-focused posters in classrooms, restrooms, and common areas with QR codes that link to:

- A secure online reporting form for incidents of sexual assault, stalking, harassment, or discrimination.
- A step-by-step guide on what happens after a report is submitted, including timelines, confidentiality policies, and available support services.
- Information on student rights, non-retaliation policies, and support resources (e.g., Title IX office, counseling, advocacy services).

Many students hesitate to report incidents due to fear of retaliation, misunderstanding of the process, or concern that they might get in trouble. By clearly outlining the reporting process, emphasizing confidentiality, and normalizing help-seeking behavior, these posters can reduce fear and empower students to take action safely.

I would like to see them patrol the building near room 35 more often before 8 am and throughout the day.

Plan for unhoused people who sleep on campus at night. This semester I have noticed an increase in unhoused people using people using cafe tables and benches to sleep at night. I them when leaving campus after my 10pm classes

This is a facilities issue, but there needs to be more lighting in the parking lots.

Equip the Police and campus Safety employees with the tools to do their job successfully.

Would like to see more officers on feet or scooters on campus.

More armed Sworn Officers

Please continue to have the sign language interpreting for the questions.

I support more armed police on campus.

More patrols in parking lots

No, just more of an on-campus presence.

Better lighting in parking lots

Keep that visibility high with safety officers and ambassadors. Keep it friendly and UNARMED, please.

Cameras set up all around campus and in hallways.  More emergency blue boxes.  We need emergency boxes by 2T and 45. 

More officers at night and on weekends. Officers patrolling all areas on a regular basis - inside the buildings as well as outside.

Arm all officers

I have been working in the PCS dept.  We need more bodies if this is going out to the President sometimes we only have 1 officer for this entire campus this is not safe for the 1 officer who is here.

Creating an outreach program and/or open house that invites the Mt. SAC community into Police and Campus Safety. In other words, provide neighborhood policing where security, students, instructors, and staff create a secure community - together.  

be more physically integrated with the main campus - not just always sitting in their vehicles in the far corner of the parking lots, be on campus intermingling with the campus community.

We need consistent answers and behavior.  We are regularly told one thing by one person, and a different thing by someone else.  For example, we've been told (when calling to make a report on behalf of another professor that asked us to call for them) that one cannot make a report on behalf of another.  As a result, the professor did not get help with an unsafe situation with a student.  Then later, we were told that it doesn't matter who makes a report.  However, it was too late to help the professor that needed help.  

I would like to see more social workers response on campus as a practice of campus safety and less police and campus safety officers with guns and weapons.

How about an open house or a meet-and-greet so we can get to know the officers better?

No AR-15s on campus nor in police and campus safety vehicles.

I would like there to be the possibility of calling for mental health support- almost all of the challenges that I have that threaten safety in my nearly 20 years of working at Mt. SAC are mental health related and campus safety/police are not equipped to handle these interactions. I do not want more guns on campus- of any type- that does not make me feel safer.

Hacer recorridos con mÃ¡s frecuencia. [translated: take tours more frequently]

More Public Safety Officers. They have more Police Supervisors than PSOs.

Better lighting in parking lots. More signage that includes a QR code to pay for daily parking scattered throughout the parking lots, not just next to day pass machines. Better signage for parking regulations.

Todo me parece muy bien. [translated: Everything seems fine to me.]

More lighting around the parking lots.

Non-lethal weaponry. Treat students like they're ALL welcome on campus.

more presence on campus and not just in the parking lots

It is very good as is.

It would be nice to see them more often on foot by the classrooms when late night classes get out a little after 10pm.

I think a  more visible appearance would be great.  I work in Building 410 where this a large amount of students and I never seen any officers anywhere near here.

Safety ideas? I'd like to see them visibly around campus. I'd also like them to work with us without the feeling like we are bothering them.

Night time escorts to our vehicles

Yes, more armed officers, and have that presence of police officers rather than security guards.

No, they’re perfect

The following responses were translated from Chinese:

Already doing very well

For ESL and VESL student, we do not know the college provide the safety services list above. It need to be advertised more so that when a emergency happens, we know who to contact to seek help. Thank you.

install more security cameras
 

Are there any other areas on campus where you feel unsafe? Please provide any comments.

Some outdoor places.

Restrooms

Places that people do not use frequently.

The parking lot could use more walkways or sidewalks near lot H. Especially at night but all the time it feels unsafe to walk into class through the parking lot due to cars and drivers.

Parking lot needs brighter lights. The lights are very dim.

Women's locker room in the gym wellness center. It's basically open access to the public. Also the library downstairs hallways. Anywhere by the streets/open access.

animal science building in the morning (6am-7am)

The library and new building for the Student Center

Yes the buildings where there are over 200 cameras. It’s fuckin creepy

In close quarters, most students are defenseless as pepper spray is prohibited are certain campuses (not Mt. SAC), so the lack of uniformity within campuses causes students to believe it is not allowed. However, as indicated in a safety forum a small amount is allowed. Even so, pepper spray is terrible for indoor situations as the ventilation is lacking and the existing technology would just recirculate the pepper spray. And when it is windy it just might blow right into your face. Ultimately, students are just unprotected and anything Police and Campus Safety can do is reactionary.

I don’t feel safe there at all not even in class after the last incident

I have not learned about other areas yet

Parking structure 4th floor (open air platform)

No I attend at senior citizen centers

Around building 12, above where building 26D is, that area although peaceful seems a bit sketchy for my liking

I'd like more gender-neutral restrooms on campus in general.

Bus Terminal 

Bus transit center, several times I saw homeless there.

Near the vending machine area

Gym parking lot, ppl can’t drive

In the parking lots

Yes. Parking lot and buildings. I have never seen any staff w the exception of my own professor

The bathrooms at night are always the worst because there is not enough activity to keep the lights on if you need to defecate.

NO, I do not feel unsafe anywhere on campus

Provide other teachers.

The entire campus if you go through with buying military equipment

Farm area on Sunday mornings

I always feel safe at school.

Theater area, and front of school in general

VERY GOOD JOB SOMETIME TO GOD WHERE IT LOOKS LIKE SOMETHING GOING ON. THANK YOU FOR THE SERVICES

Only thing that would make me feel unsafe is the idea of security holding guns.

Illumination is not enough at the parking lots

I am afraid of people who don't belong in the school entering the school

in the English building is unsafe because there's a lot of accidents

the cafeteria at night

The campus is fine without campus safety

Transit center and gym parking lots.

Campus safety and police are everywhere.

No other areas around campus have been bothering me lately, except Kerr's corner where I got robbed $100 by a couple of monks. Luckily I got my $100 bill back from them.

Anywhere the buildings don’t open until 8 AM

I am not on campus. However, I can say that the times I would feel vulnerable and unsafe depending on natural light and population. If there is less light and less people, then I would feel unsafe. If I have to go on campus for anything, I would go mid-morning to afternoon. Parking lots can be intimidating if there is no one there. Restrooms that lead to a door outside are also intimidating. What I look for are populated areas where there are more likely people to notice if someone is committing a violent crime. My personal safety is priority.

In the parking lots at night when it’s dark. Why are there no emergency beacons in lot B

These are the only areas I visit.

Some areas feel like blind spots, I can't describe it very well.

Dark hallways, walkways, or stairwells.

I take my classes at the Senior center. Nothing to do with the campus.

Around 6-7am, campus can be unsafe as the campus is pretty empty around this time. When dark, parking lot can be unsafe as well.

At night through the dark corridors

In the parking lots at night anywhere on campus during the dark and school hours

Have not been at all areas of campus

At the bus station sometimes there is homeless people just staring people down makes it feel uncomfortable and puts me on edge for my safety

Yes, I feel unsafe in areas without security cameras. Criminals usually target spots where they can’t be seen, just like how Ring cameras deter crime at home. Ask any sheriff, and they'll confirm that cameras either stop criminals or help catch them. Also, I’ve noticed the same safety officers sitting in one place for long periods, sometimes for 45 minutes or more. Shouldn’t they be patrolling or doing spot checks? As for the personnel in light blue vests (possibly volunteers), if they could help check stairwells, bathrooms, and other less visible areas, that would really improve safety. If mobility is an issue, maybe they could use some of the unused golf carts sitting around campus departments.

Reason I mostly put N/A on most of the answers is every area has its ups and downs of safety.  

Mt Sac is the safest campus as far.

Personally no, but I would promote the campus escorts more.

Parking Lots and bridges from/to parking lots. Low light areas in the night. In parking lots we need pedestrian areas in our way to our cars, because drivers drive very close to us and in high speed. More respect form drivers to pedestrians.

The far corners of the parking lot feel less patrolled (as in parking lots H10, A, middle of B), though I understand that seems far for patrolling. Maybe some obvious cameras or surveillance would help. 

farm area because it is far away from the main campus.

EVERYTHING IS FINE

Whenever there’s outside people giving out pamphlets or trying spread some message that aren’t student protests, I feel very unsafe because I just want to walk to class, and I don’t know what these people are capable of.

there’s little to no security over at the gym/ athletic courses areas. I don’t go at night or take classes at night for these reasons. please add more security/safety staff by the gym areas and adjacent parking lots

Athletic parking lot both sides.

Todo esta muy bien yo unicamente participo en El programa ABIP [translated: Everything is fine, I only participate in the ABIP program.]

The bus station is on campus. When the elevators smell like urine, it leads me to believe some sketchy people abuse the area. At night, I have to make sure I pay attention to my surroundings and don't see security around after ten from leaving my class. There isn't enough presence in the area. Security during the day lingers mostly by the staircase and elevators.

I am handicapped. There is no lights at all handicap stations at 1, 2, 3, 4, and 5.  why?  there is no cameras at these stations just in case I had a medical problem

Building 80 and on the Farm Dr. when random people walk onto the farm.

alrededor del edificio 66 [translated: around building 66]

Some place that have no one at, or the place like normal people will not be there.

I don't feel unsafe but I imagine the far ends of the lots during hours of limited visibility might make some students feel unsafe if there's no security presence.

The North Lot gets scary at night.

Near the roundabout on Mt. SAC Way!! Someone can easily drive up and run people over.

For some of the questions for locations, it really depends on the location of the elevators and restrooms.  There are some that I feel very comfortable and safe using and others that I do not feel safe using.  So, the previous questions as far as locations really depends.

Please provide more enforcement for non-Mt. SAC vehicles driving on to the campus. I see vehicles that are not authorized to be driving on campus, driving on campus very frequently.

Most are parking lots.

Individuals speeding through the parking lots and ignoring the stop signs.

Building 40 area and Building 30

BUILDING 410 - This is a HUGE building that has 100s of students at any given time.  There is NEVER any officers in or around the building.   I work in this building and am here every day.  Also, this is the where the Deans office and conduct offices are.  If someone were upset with a conduct case, they would come here.  If this building had an active shooter or other major incident, there are no officers in proximity.   We are like trapped rats in our offices with no escape.

No. Overall I feel safe and have not had any issues.

Yes, there are a few areas on campus where I feel unsafe, particularly in locations with limited visibility, poor lighting, or minimal foot trafficâ€”especially during early mornings or late evenings. Parking structures and remote walkways can feel isolating and vulnerable without a regular campus safety presence. Additionally, Building 4, where Fiscal Services is located, often feels unsecured given the nature of our work involving money and sensitive information. The lack of an on-site officer or visible security measures heightens that concern. Increasing patrols, improving lighting, and installing security cameras in these areas would significantly enhance the sense of safety for staff and students alike.

Parking lots

The outer edges of the campus, maintenance areas and other low-traffic areas, crossing Temple, anywhere near parking lots during registration (students drive crazy), roundabout by building 4 (rideshare people drive crazy).

Transit Center is the biggest concern.  I’d like more sworn officers to deal with issues in that area.

Bldg. 28 A, B, Hvac, and transit center

The "corners" of campus where there are very few people (e.g. around building 30).

Farm

It depends on the time and the current climate. There are times I feel unsafe in classrooms, when I’m not getting alerts I should or suddenly getting alerts that are so loud I can’t even think let alone respond calmly.

Near the arts buildings in the evenings.  In the parking lots in the evenings, in the lower level of the Champion parking structure at the charging stations all day

At the Sanctuary.   We probably need forest rangers there, too :)

I think campus needs more patrolling, more lights and patrolling in the parking lot

Building 30

I would say parking lots are the least "safe" areas; however, I still feel relatively safe, and personally have never encountered any compromising circumstances on campus.

Anywhere in building 26 and walking from main campus across the bridge to the pool

Is this survey trying to show that the community feels safe around police so that they can point to it to purchase AR-15s? The questions we are asked to rank on the following page don't allow us to disagree with all of the options.

The Transit Center, the Bridge, the parking lots closest to Building 9A

the parking lots are poorly maintained and evenly more poorly lit at night. I see the night parking people staying visible for assistance, but the lots are generally unsafe with how dark they are.

Bus bench on Grand Ave. by the theater

The only thing that would make me feel unsafe is campus police having AR-15's or similar military  level equipment, drones etc.

I don’t feel safe in dark or poorly trafficked areas.  I would like more people on campus in the evenings.  When I taught evenings, I didn’t feel it was safe to be alone.  I was raised just outside of downtown LA.  This campus is safe in general.  

The lights on campus are awful.  Not only are they not energy efficient, but they are blinding.  I know campus wants lighting to feel safe, but the lights, especially around bldg 60 and 11, are doing the opposite.  They are so bright and in your face that you have to squint.  Light needs to be reflected down to be effective, not up.  

The areas where I feel safe or unsafe really depends on the time of day and situation. I don't feel safe in the evenings or when the campus does not have a lot of people around.

Performing Arts Center at night

Music building. Dance building. The bathroom near the music and dance building. The area outside the music and dance building. The stairs in front while waiting near the music and dance building. The language center hallways. Walking from the language center to the parking lot. Going to the bathroom in the language center.

On campus in the evenings after dark, there are several pockets that are not always well lit, such as near the art buildings

No, I feel safe on campus!

As a woman, I pay attention to my surroundings in certain spaces, such as stairwells and parking lots at night. I believe feeling unsafe is related to being a woman and not necessarily to being at Mt. SAC.

The bridge walk way by the transit center.  The parking structures.  Tunnel crossing from athletic center to lot f.  By the Art building and 410.  Bonita Ave crosswalk as cars are speeding and sometimes going the wrong way.

No, I think all areas were covered in the previous slide.
Parking lots, due to drivers not adhering to traffic signs/stops and driving fast

I don’t feel safe in the new building, building 414. The doors do not shut properly, the fob system isn't working correctly, as in we cannot use our fob to lock and unlock the door, it's on a timer. We are told that is the way the system works. We have been asking for the door into our suite to be locked at all times, and to have guests buzzed in, and we are told no. Doesn't feel like we are being heard and that our safety isn't a priority.  

Anywhere near or around in a visual distance from that new bus area.

The restrooms are by far the area I feel least safe, given incidents of groping and sexual harassments that have occurred in the past. These do not leave the memory very easily. There are some restroom areas (e.g. women's restroom between 9E and 9B, Building 12 restrooms) with little foot traffic (during regular hours of operation) that makes these such vulnerable locations. The only restrooms I feel safe in are the ones inside buildings and single room restrooms. I can only imagine how much more fearful our LGBTQ+ community members much feel. We need more gender inclusive restrooms on our campus.

Leaving Bldg 80 at night because there is nobody around.

There has been some discussion about staff feeling unsafe in the new building 414. The way the office is set up, there are concerns about non-staff wandering around the office suite. The space is a large open office, so there is no way of knowing when someone enters the office on the other side of the suite. However, that person could come into any office space on the floor.

Sometimes, some individuals look suspicious in certain areas, especially at the transit center. I don't see security there anymore, and that is concerning because I have seen concerning activity near bldg 66

While I generally feel secure on campus, there are specific areas where I remain more vigilant due to my surroundings. These include poorly lit areas when leaving work late at night, as well as isolated locations such as stairwells, elevators, and parking lots, where I take extra care to stay aware.

Most of the walking pathways as some personal vehicles drive onto campus and these areas

I used to take my morning walk by 2T and up by 1ABC and never felt safe.  There were always students smoking weed and being loud and obnoxious. I called campus police twice, and I know other staff called, but we just felt like we were being a bother complaining about students smoking weed.   I don't know if that still happens, but I stopped walking there. I have also walked the Gateway Parking Structure, but it felt unsafe there, so I don't walk there anymore; I feel like I have to look over my shoulder.  

Campus where swimming pool is

The lower-level parking lot at Hilmer Stadium can feel unsafe at times. It’s often very quiet, with limited foot traffic or activity throughout different times of the day. While there are cars parked, the area, particularly near the EV charging stations at the far end, can feel isolating and intimidating when walking alone. I appreciate that the lights are motion-activated as you move through the lot, but there are still times I feel uneasy and remain on high alert. A more consistent security presence in this area would help enhance the sense of safety.

I feel less safe in gym areas due to them being heavily gendered spaces with no easily accessible gender neutral locker rooms since I am a transgender student.

Construction site areas

I feel unsafe in the areas that are not ada accessible. like the sidewalks that have no ramps or highs visibility ramps the areas where the elevators are not accessible because of threshold steps. The threshold steps where my mobility device tips me over because there is not assessable ramp. specifically building 79 and lot H6

Bathrooms behind building 13

music courtyard

In areas that are not busy or are secluded. Parking lot especially

Sometimes the parking lot, but not as much

Mostly when religious and political groups are present on campus

Arts Area, bldg 2, Parking Lots A and B, Parking structures by heritage hall, and on bridge by transit center.

Sometimes drivers are unsafe

The Transit Center feels unsafe when there's hardly anyone there. But this is true of many areas on campus, especially in the morning and evening. Most of the times I have felt unsafe have been when there was no one around to witness if I was harassed or assaulted. When people are present, I generally feel safe.

My sense of safety is significantly undermined by the police’s prioritization of surveillance and weaponry over respect for our rights. I believe a community-led approach, rather than police involvement, would create a safer environment.

i feel safe on campus

I've never felt unsafe on any part of campus

Frequently heard questions

If I will be in campus, I will be safe

Campus Police. They trigger my trauma due to their unprofessionalism.

I feel more unsafe now that military-style weapons are being added to campus police equipment. I don’t want to worry about an escalation in force during campus incidents.

Right now, I feel safe

Reiterating the parking lot issue. Mostly Lot B, I have not witnessed any of the same incidents in when parking in lot D, lot F, or the Gateway parking structure.

N/A since either I haven't visited said area or I feel safe everywhere on campus

I have not experienced any unsafe areas on campus.

I try not to go to the campus due to parking issues.

Not feeling safe walking through the campus and parking lots when staying late due to workshops/events.

Farm

After 10pm around the mounty cafe building. Unhoused people use it to sleep and have made comments to me as I’m walking back to my car

In the lower level of the stadium parking structure.

Sophia Clarke Theater area.

Building 28 is secluded from campus at this time (due to construction), yet very close to transit center. It is dark around this building.

the park, no patrol goes there at all

I think it mostly depends on the time of day and the foot traffic of the area in question. Most of the time I feel safe in most areas of campus during the day.

Some darker areas feel unsafe. Also, on a sidenote, the survey rigs the results when you put "safe" and "unsafe" with nothing in between. Sometimes an area feels a little safe AND a little unsafe at the same time, like DTLA. It's not always so either/or. You may get skewed results.

Parking structures.  Building 2T.

Performing Arts Center restrooms, buildings and courtyard on weekends and after dark on weekdays

There was not an option for neither safe nor unsafe and I think this would explain my feelings in some areas.

I generally feel extremely safe on campus but I can only speak for myself. I am an adult man and I have the privilege of feeling safe most places I go.

Lot W has soooo many lights in the pking area one after another and Lot M has 2 temporary lights why can't some go in Lot M its very dark and a lot of cars are in the lot at night very very dangerous. I work at night and I see how the light situation has been that way for years.

Parking areas near the library and building 26A. The parking areas are away from the buildings and people. I try not to work at night because of the isolated areas.

The transit center always has homeless people and weird people milling about. I see alot of them on campus as well. Its not a good thing.

luckily i do not have much to do with the transit center.  that is the one space that is most unsafe on our campus, we are lucky in that it is the one space that has cameras.  why are we not moving to cameras in the parking lots and fob access for buildings??  if we were to do a little at time they would eventually be all done and not take such a big hit in the budget.

Outside Building 80 at night

I feel safe on campus.

There have been a few incidents near the Theater. Perhaps you could patrol the area a bit more.

No AR-15s on campus nor in policy and campus safety vehicles.

how safe and when I feel more safe depends completely on circumstances- It depends largely on who else is around or if no one is around. I have been on campus at all different hours and generally do not feel unsafe. I have had very few interactions with others that have felt threatening in my nearly 20 years here, and as mentioned earlier they have been mental health issues. I do not generally feel safer with a more visible police presence- I particularly do not feel safe when the campus safety are driving on sidewalks where there is no expectation of there being a vehicle. I would much prefer that they be on bikes, walking, or otherwise out of cars.

I am a white male, so I generally feel safe on campus. Please do not misconstrue the fact that I feel safe to mean that the spaces are actually safe. They may be safe for me, a white male, but that does not mean that they feel safe for everyone.

La verdad veo seguro el lugar [translated: The truth is that I see the place as safe.]

I don’t feel unsafe anywhere.

Bus stop

The parking lots-some are not well lit and when I leave after 6 or 7pm, it is scary

basement level of ALL 26 buildings

At night, I do feel unsafe in the portable 31A, 31B, and 36 buildings.

Building 30. PS is on main campus but forgets that we are on the other side of the campus. Early morning and late night are the scary times. Also, students run the stop sign ALL the time. They don't stop for pedestrians. I won't be surprised when a bad accident happens. PS need to warn or ticket drivers. I've seen some who don't even stop and blow through the stop sign.

Lot H, F & B at night. Too dark.

I would say I feel more unsafe the darker it is. So, while I may feel safe walking to my car in the daytime, I feel quite different when I am walking to my car at night.

Parking lot at night

Sometimes I notice these cars with the words MT. SAC written on them. They pass extremely fast while I walk close to the fitness center. It makes me feel very unsafe because they are hauling ass. I would just like them to slow down, so no students get hurt.

The following responses were translated from Chinese:

	Next to the construction site

	The walkway between the swimming pool and building 44.

After evening class ends, need to walk with classmates and cannot leave too late. It is a long walk from classroom to parking log. Everyone will be afraid. If anything happen, female and elderly students will not be able to handle. There is lack of knowledge safety measurement and what action to take, in addition to the language barrier for ESL & VESL students.


Please indicate why you would not feel comfortable or would be unsure of reporting a crime to the Mt. SAC Police and Campus Safety Department.

Por las nuevas politicas [translated: For the new policies]

I’d probably get fined for asking for help

I don't think they'd take it seriously, especially considering how many police officers in general do not take crimes such as sexual assault seriously. I do not have faith campus police would be different.

Mistrust

not sure if anything would be done if there were no witnesses

Cuz

They can't do nothing. The investigation and arrest powers lie with the Sherriff's department for the area (there is a Sherriff's station nearby).

Because no access for deaf students. I’ll be have hard time to communicate.

I feel like it wouldn’t be taken serious

no sense of urgency

They put more importance or emphasis on giving out tickets to cars parked where they shouldn't. The campus is wide open where anyone can walk on campus. Security should be visible at all times, especially at night.

I’ve reported things to them before and they did absolutely nothing

it's going to depend on the severity. walnut PD is going to respond to anything insane, regardless of their policy with mtsac. if my car is broken into in the parking lot, that's more debatable; how much will mtsac campus police actually be able to do? the campus is big; even with another 50 additional sworn officers idk if they'd be able to help, or be too busy harassing political dissidents.

I would feel comfortable

Because I been harassed by campus police at night

Can they do anything?

This is my first semester however I’ve heard many students express the concern and discomfort about guns being brought to school.
I don’t know where you are located

I’ve never seen any police or campus safety workers before.

Where to go, or who to ask for help? I would have to have someone to come w me, to help me out, in case if I get stuck on something

Because I do not want the over policing of the campus, especially on campus.

To report an instructor, officials, and experts.

Not sure if they’d take it seriously

Not enough staffing to be helped in a timely manner. Nor can they do much like an actual police station.

IF IM THE VICTIM I ASKED FOR IT. THERE IS NO REASON TO INTERACT WITH CAMPUS POLICE. SO STAY FOCUSED PLEASE.

I don't know since I have not been in that position to report but I would as a citizen.

Confidentiality and risk of police and campus safety escalating the danger of a situation.

I was involved in a collision, but not sure if the Mt Sac Police was notified.

I am a good student and good kid, so I am innocent.

You can't find the campus safety on campus

Embarrassing

If I was a victim of crime, I would dial 9-1-1. I do not know what the role of Mt. SAC Polic and Campus Safety Department are. I imagine they would ask the city police or sheriff to handle my case. However, if a situation is not an emergency and occurs on campus, I would call the Campus Police and report it.

I truly feel they do not care.

I have been let down by authority figures, especially on campus, in the past, and am reluctant to trust that they will take the situation seriously or offer help even now.

Police have an intimidating presence.

Bias from many individuals

I take off campus classes

I would report it, if the need would ever occur.

I think it would depend on the situation.

I have not been a part of a physical incident, so I am unsure. When I reported my car being part of a hit-and-run, they reported the incident but took no further action. The good Samaritan who left a note and provided me with pictures that identified the vehicle helped me more.

I don't know how to find/contact the department as I rarely visit the campus.

I'm rarely on campus.

Police officers have no legal obligation to protect citizens. Often times they escalate situations to violence.

Having class later at night, my wardrobe being on the darker side, and waiting to take public transportation and loitering in the dark outside of locked building for friends may lead others to think I have ulterior motives when I don't.

maybe it’s the hassle of going this is just my personal sentiment, also cops in general or law enforcement as a Hispanic undocumented student make me nervous even though it's not their intention.

Not sure

I feel comfortable because there is a lot of safety info and security on campus.

Por los papeles [translated: for the papers]

Considering the fact they already purchased the AK-15s, confirmed it on a panel by accident, and didn’t allow for further questioning after slipping up, I don’t think I can trust them or their judgement.

do not feel unsure

Hearing other student experiences that were not flattering. In particular with handling parking tickets legitimate disputes and customer services.

lack of accountability

I mean, first I'm not a person that will like to talk was people face to face, but if is online like email or things like that I will say maybe?

Depends on the level of the crime. Also, I'm unsure of the investigative capabilities of the campus police.  If the crime is serious enough, I would report it.

Haven’t experienced anything of the, so I am unsure of how I would react until I’d be in the situation.

I would report to the PD

There is a lack of welcome, I would sooner call the regular police than campus safety.

I am not familiar with their level of interaction with the local law enforcement department.  If a crime occurred involving me on campus, I would want to be sure all resources are being utilized to investigate that crime.  I do not feel like our team is staffed and trained enough to handle that without the assistance of outside law enforcement.

Depends on the crime...if someone assaulted me, I would not be comfortable as I feel they are unprepared.  If someone came in with a gun, I would DEFINITELY be unsure of them coming because they can't protect me

Campus safety may be a better option than the police. Police are often impacted by low levels of empathy and sympathy, especially regarding Black people.

I would feel hesitant or unsure about reporting a crime to the Mt. SAC Police and Campus Safety Department if there is a perception that concerns are not taken seriously or followed up on thoroughly. In past instances, it has not always been clear what actions were taken after incidents were reported, which can lead to a lack of trust and confidence in the process. Additionally, if there is limited visibility or presence of campus safety officers, particularly in high-risk areas such as Fiscal Services, it can contribute to the feeling that safety is not a priority. This makes it more difficult for employees to feel supported when reporting incidents. Clear communication, transparency in handling reports, and a consistent security presence would go a long way in improving confidence and making individuals feel more comfortable coming forward.

It would depend on the severity of the crime.  For non-violent crimes I would feel very comfortable reporting to MSPCS.  For the most serious of crimes, I may want to talk to the local PD directly.

Police and Safety seem disengaged.

I just feel they wouldn’t take me as seriously

Depending on the crime I might feel more comfortable reporting it to Walnut PD

slow respond, unfriendly

I feel more female officers would be helpful to make people feel more comfortable. I know the Chief is female, which is great, but I think women feel more comfortable and feel like they'd be less judged by female officers.

It depends on the crime - are we stealing a stapler or being assaulted?

I'm not confident that they would treat me with respect and that they would even have the people power to show up

It depends on the nature of the crime, but I’ve seen how terribly people who have reported stalking and harassment have been treated in terms of their cases not being taken as seriously as they should. Campus safety and Title IX seem only to be here to protect the liability of the school, not the actual wellbeing of students and staff.

I might feel more comfortable if I knew the department a little better.

I don’t feel uncomfortable approaching our security

Because I don't know that they will handle it well. I would rather tell the LA County Sheriff's Office.

I heard administration is considering arming our Mt SAC police with AR-15s.  This makes me extremely nervous. I am not sure how capable/trained they are in deescalating a situation.  

I’m not sure how they would respond. I've never faced a huge problem but if I did on campus, I'd probably feel safer talking to a teacher

I find their police unsettling.

I have only scene the campus police in their car at 715 am in the morning  parked no engagement or activity.  As for the safety, their presence with their vest makes them visible, but when I have seen them they are chatting each other. There is a lack in engagement or greetings to reinforce open communication.

Their capabilities to fully investigate crimes.

If it was a Part II crime, I would feel comfortable a Part I crime, I would call the Sheriff's Department

Depends on the type of crime. Most of the campus safety officers are male.

I would want it reported to the sheriff or area police department, especially if I wanted it resolved outside of the bounds of campus.

There was an incident were our office called police and safety, and the officers were not very comforting.  A student was harassing a staff member and the officer said, 'oh, he is just flirting, that is not a crime'.  The staff member who called in the incident felt victim blamed and felt that the officers did not show any empathy.  

I have been on campus for about 9 years and have never had the opportunity to interact with any of the police officers. I think if I got the chance to meet them, I might feel more comfortable.

I am not studying on campus.

I am not sure

I'm not sure they would be accountable as our Walnut Sheriffs office would be.  Is there a chain of command for evidence?  I feel they would not take privacy seriously especially if it’s another employee on campus.  Rumors and gossip are often spoken of.

I’m not sure how serious it would be taken and or if anything would be investigated or looked into

I hardly see them when I'm on campus

I would feel far more comfortable first reporting it to the Pride Center staff. I do not trust police to not hold further bias or continue to make my experience scary and overwhelming.

I would go to my local police department naturally.

I will contact our local police.

In general, it is scary to report these issues.

They are not visible. They lack tact and training with students with disabilities. They are not mental health first aiders and untrained in mental health first aide. If they were truly campus safety, the stabbing and murder on campus, which happened within 10 months of each event, would not be happening. also AR15's is not the answer. The process to fight citations is next to impossible to refute and profile students. I feel while they are in their vehicle, they will run me over in my mobility device. Not one has patrolled on foot during the day or not one campus unless called

they are not serious and they down talk to individuals and staff members

No crime happens because I go home

statistically, if a crime is committed against a woman and is reported, nothing happens. it feels pointless for me to say anything. also, people tend to believe the man over the woman. unfortunately this is the reality.

I'd be scared to report it.

It is a hypothetical concept at this time.

There have been times when a student made me feel unsafe and I chose not to report it. This is because when I called CPS in the past, they further aggravated the student and made the situation worse. This was only in situations where the line was being approached. If an actual crime occurred, I would of course call CPS.

I find the current situation to be exceptionally complex, and I’m troubled by the lack of
professionalism and empathy demonstrated by the police. I have serious reservations about the extent to which student input will be carefully considered and valued.

Don’t know if they’re trustworthy or if I’d feel comfortable or safe

I prefer to have as little contact as possible with other people, especially those with more authority.

I'm not confident in the fact that there would be consequences for the person who committed the crime

never been in campus

Multiple calls for help were made by the student/professor and while they were promised help, no one showed up for at least 30 minutes; meanwhile campus safety/security often arrived to peaceful protests before the students who organized it had even arrived, this is a blatant misuse of resources.  When it is made obvious that campus police/safety's priorities do not lie with students, I feel they are unqualified to resolve a crime or de-escalate a dangerous situation.  As an institution of education every department, including police/campus safety, has a duty to serve its students, not their own personal agenda.  Your students are terrified about sexual assault and homelessness and your response is "I want to spend limited funding to bring weapons of war to campus".  It is despicable.

Intense situations make it difficult for me to navigate my thoughts effectively.

I called campus police once for help, and they did not help. They told me that I had to be physically attacked for them to do something. I told them that the person in question was being aggressive, flipping me off, and causing road rage. They said it wasn't enough. I then went to get a photograph of the individual and their car license plate. The person began to get more hostile, so I called campus police again, and they told me not to confront the individual and that I should have called campus police first, contradicting what they were saying earlier. They are very confusing and unpredictable. I can't trust them, and they make me feel unsafe. Also, the dispatchers are liars, and they don't give their names when asked.

I would make a report but as a counseling faculty member I had to encourage students to make reports, but they feel unsafe because they do not know what will happen in they start the process.

I don't know that I trust Mt. SAC police to be able to handle issues correctly.  

Porque realmente no son policias. Solo son personal de parqueo. [translated: Because they're not really police officers. They're just parking attendants.]

would just let regular law enforcement know

Just not sure that the sworn officers in our department would be available in a timely enough manner, and be current enough in the subject matter, to take something I reported and handle it promptly.

I’m not sure if anything would be done. I often work at night and on weekends and rarely see any one from campus police or public safety.

I would feel uncomfortable reporting to Mt. SAC Police and Campus Safety for concerns of escalating violence.

It depends entirely on the crime that was committed and the circumstances surrounding it. I think data is important so I would want there to be record of what happened so that as a campus we'd have a more accurate accounting of the state of things- but it would depend on what the possible consequences would be for all involved.

It would depend on what happened. I want to be able to say that I would report it, but I'm not sure how much I can trust them.

I have found campus safety to be racist, irresponsible and unfriendly to ALL staff and students

Are they professional?

Because I know that they have no communication system, and no weapons should anything happen.

I would feel uncomfortable because there is no confidentiality. At first there is but eventually names and situations are open and shared with others.

My interactions with armed officers have not been pleasant.

Police generally make me uncomfortable.

I always see them but I'm not entirely sure what they do.

The following responses were translated from Chinese:

	English not good, do not know how to communicate.

Afraid I am not able to explain clearly, also afraid of retaliation.

After evening class ends, need to walk with classmates and cannot leave too late. It is a long walk from classroom to parking log. Everyone will be afraid. If anything happen, female and elderly students will not be able to handle. There is lack of knowledge safety measurement and what action to take, in addition to the language barrier for ESL & VESL students.

Please install more security cameras


How can we improve our campus communications for Safety Alerts or Emergencies?

It’s good enough for me.

Email and text messages are fine

Mas seguridad [translated: more security]

Sound alert function for deaf or when phone or tablet is not used.

I use email so it's working ok for me

More policies

Post and announce

Why are some crimes reported to students in alerts and others aren't? Between the spring 2024 and summer 2024 semesters, there was a report on the crime log of a female student being sexually assaulted in Bldg 6, which is where the library is. There was no alert for students on a crime log of this behavior. In fact sexual assaults are rarely reported even if they're open cases. Arrests or alerts of suspicious behavior is not given to students either.

Stop sending alerts for irrelevant shit

More clear, better for people with ASL (this was a concern at a safety forum)

Need to communicate with interpreter or counselor

Alerts need to be sent sooner. Often times they are sent way too late after the incident has already occurred.

Send text messages as quickly as possible.

Keep talking and listening to staff and students being proactive

The communication is great the way it is.

Having staff present. Better lighting. Cleaner bathrooms w staff nearby.

No se si contamos con Alertas sonoras en el Campus, o dotar a la poblaciÃ³n en riesgo de silbatos para alertar de alguna acciÃ³n sospechosa. [translated: I don't know if we have audible alerts on campus, or if we should provide at-risk populations with whistles to alert them of any suspicious activity.]

Keep up the good work. Due to the current trend in citizen usage of the Bill of Rights it is paramount that all Security and Law Officers be trained in order to prevent Civil Rights lawsuits that are costly.

Add safety posters and safety corners

Report of other health emergencies.

So far, I feel that these issuess have been sufficiently addressed.  This response is based upon my awareness of some vs all events.

By not buying military equipment

Provide emergency buttons near farm/RV area

I believe since I've began 2yrs ago campus security has improved for the better. Keep up the good work.

So far I have received all the notifications sent.

Do things actually in a timely manner. not an hour or hours later.

UPDATE THE ALERTS SYSTEM IN EACH BUILDING OR CLASSROOM

phone alerts

keep following up with the voicemails say we miss the call

By staying aware of any alerts.

have cameras in the parking lots

I think it is very necessary to increase the number of cameras. In China, almost all public areas have cameras.

security cameras

Security cameras.

eas [emergency alert systems] maybe 

Have them patrol the campus and be visible

I like getting the emails and the texts messages, phone calls.

Announce it in the class

Write a form of an Emergency or crime of the person who did it and send it through email, so the campus can find that particular person.

Maybe putting a dot or an X on a place on the map of where we should not go if there was an emergency and we would not want to go to an area like if something is happening there. For example, if something is happening near the library put an X on the library and X on whatever entrance to the library, we should not go to or through

Send an email on how to enroll and control notifications.

Notify when new safety reports are posted and available by sending a text with link to them via text and email too
So far everything is alright

Currently, I prefer the current standards for campus communication for safety alerts and emergencies.

Text me

It is good as is.

Provide more blue emergency phones.


To improve campus communications for Safety Alerts and Emergencies, consider the following ideas: These strategies can help ensure that everyone stays informed and safe during emergencies.

1. **Multi-Channel Alerts**: Utilize various platforms such as text messages, emails, social media, and loudspeakers to ensure messages reach everyone quickly.
2. **Mobile App Notifications**: Implement a dedicated campus safety app that can send real-time alerts directly to usersâ€™ phones.
3. **Regular Drills**: Conduct regular emergency drills to familiarize students and staff with the communication process and ensure they know what to expect.
4. **Clear Messaging**: Use concise and clear language in alerts to convey essential information quickly and effectively.
5. **Designated Emergency Contacts**: Encourage students and staff to update their emergency contact information so alerts can be directed to the right individuals.
6. **Engage the Community**: Hold forums or surveys to gather feedback from the campus community about communication preferences and improve systems based on those insights.
7. **Training for Staff**: Provide training for staff on how to efficiently communicate during emergencies, ensuring they are prepared to relay information accurately.

Current notification system seems good. Should there be better ideas/ ways, that'd be even better.

Enviando mensajes a los telefonos personales [translated: Sending messages to personal phones]

I'm not on campus because all of my classes are on zoom.

Una manera generar para saber de cualquier cosa que pueda ayudarnos a estar en comunicacion con las alertas. [translated: A way to generate information about anything that can help us stay in touch with alerts.]

Creo que todo estÃ¡ muy bien [translated: I think everything is fine]

Mass email to students about the Mt sac police and campus safety text/call phone number

Send out updated info to students and seniors centers

Mandar las alertas a tiempo. [translated: send alerts in a timely manner.]

Make it available

I think you’re doing a great job at it

Great question and don't expect many other can give you a good suggestion unless you have a team of security advisors. Again, Increase visibility and movement of campus safety personnel. It doesn’t help when officers or volunteers remain seated in the same spot for long periods. I've personally seen some remain stationary for 45 minutes or more. Regular patrols, especially in blind spots like stairwells, restrooms, and remote areas, are essential. The light blue-vested personnel (possibly volunteers) could assist with this effort. If mobility is a challenge, assign them the unused golf carts sitting around campus departments. If the budget is an issue, consider getting a few more golf carts and sharing them across departments. Another idea is to implement a sign-in/sign-out system. Safety officers or volunteers should check in with trusted staff from each building or department and collect a signature along with the time. This verifies that the patrol was actually conducted. Some may view this as micromanagement, but it's simply trust with verification, something supervisors or higher management should require to ensure accountability. As for communication, texts and emails are fine, but they usually come after the fact. The goal should be to prevent incidents, not just respond. A visible safety presence and cameras can scare criminals away before they act. Take the large parking structure by the new gym, for example, it has plenty of cameras, and that alone makes it feel safer. That kind of coverage should be extended to more parts of the campus. Loudspeakers should be reserved for truly urgent emergencies, not relied on as a general safety tool. Overall, your current safety measures are not meeting an acceptable standard and need serious improvement.

The alerts and communication is already a great way to educate the students and faculty to be aware of their surroundings. Perhaps asking the professors to alert their students just in case it was missed.  It will bring up a discussion with students and instructors of what to be aware of.

DO DRILLS WITH STUDENTS

I think they are good. I have seen a lot of alerts.

Alet time

Everything is good as is

Maybe apply more patrol in the evening.

N/A doing a good job send alerts and updates

Do not bring in more sworn officers. Do not bring in AR-15s.

By text message

A panic button app for more quick response. More emergency stations to call the police.

it's good and safe

Maybe some bulletin reports on Miracle Mile or areas of traffic, where the average student could check out reports or tips for safety.

I don’t know whether it would be possible to increase the time period in which a crime happening and sending out an alert much more quicker instantaneously so people can be aware of the incident faster.

you do a great job

All professors and employees should report anything suspicious.

more education or training.

EVERYTHING'S FINE

There could be an app so people have something to check with in real time besides emails.

message only, no calling.

More emergency blue phones.

enviando los Correos electronics a tiempo [translated: sending emails on time]

Overall, it has been done well. I do think, however, when situations are occurring,g that information gets to the students sooner, and to stay clear from an area as things are transpiring

Make them more cohesive and streamlined.  I've already noticed improvements this year over last year.

a text or email and beginners class at m tsac... to show mt.sac cares for your safety well in class or on campus

No need for improvement

Maybe have the poster or things like that have it all in the campus.

Have a public announcement that goes out all over the campus on a speaker system.

The parking lots are the most vulnerable areas with limited presence, even with vehicle patrols response time and even being inside the vehicle limits the guards ability to sense or recognize an emergency.  Those solar mobile security cameras in the lots would be an asset.

communication is well

More timely notifications.

They should be quick (real-time), no delays like the last time.

Activate alerts quicker.  An Example, when we had the earthquake last month it took almost 1/2 hour to get the notification on our desktop and phones.  

Knowing what information the campus community would like to know when alerts go out.

Please provide more enforcement for non-Mt. SAC vehicles driving on to the campus. I see vehicles that are not authorized to be driving on campus, driving on campus very frequently.

We need emergency lights flashing in classrooms or buildings during an emergency.

Train your ticket police to properly ticket people and to be nicer; certain once especially the newbies can be uninformed and aggressive with student and staff. I have heard stories. I experienced it once also. But the police officers and other public safety staff are good.  

They should be sent in real time.

Somehow limit the communications to 1 type.  I don't need an email, text message, and phone message; all within 10 seconds of one another.

Although timely responses have improved, this area can do better.

Good enough

Just make sure they are timely

Test the equipment on a regular basis to ensure it operates properly.

Sending them out as quickly as possible with details on if a situation is active or not and exactly where on campus it is. Instructions such as "stay in place" would also be helpful.

I wish they went out faster, but I understand that there is a process and that the Chief said that they are sent out as soon as possible

Fast & Accurate information

Timely warning. Warnings sent are not timely

Actually send out alerts in a timely manner and not in a way that results in terror.

Faster

Safety alerts often seem to come much later than I would expect.  Often they feel delayed when an incident happens on campus, the rumor mill is much faster, though not accurate.  More swift communication of incidents is needed.

Continuous training is essential.  Also, we need an investigative department.  Once a problem is reported, investigation should be conducted impartially.  Police officers must not protect, for instance, another employee simply because the employee is popular, or perhaps because the complainer is unpopular to them.   A thorough/unbiased investigation must be a priority before jumping into any conclusion.

I wish our campus safety phone number was closer to 911. maybe 9111. I always forget the number to call.

Ensuring that alerts are actually sent in a timely fashion. Last summer (2024), there were a few blackouts or brownouts on campus that alerts were delayed. It almost seemed that it was strategic as personnel was gathering information. As an employee working directly with other staff and students, I would have preferred more alerts expressing uncertainty rather than the few alerts we ended up receiving that contained more information.

Don't know. Short press conference after an incident? Not another forum, just a conference with a statement, not a back and forth debate with hostile audience members.

Send them in a timely manner. An hour delay for an earthquake that happened in San Diego is not helpful. Tell faculty and students what to expect when the little Alertus boxes start flashing and chirping.

I am located in Bldg. 40.  Sometimes I feel we are not apprised of situations (or know we exist) because we are not on the main campus.

Emergencies are not the only safety concern. Black and Brown people have a different relationship with Police that our Policing community has not addressed. When weapons like the proposed AR-15s are purchased, they disproportionately effect Black and Brown people. They also, based on research, don't add to security.

They seem to be timely.

Be more timely in sending communications. Sending an alert hours after the event doesn't help.

make the use of safety alerts mandatory through phone for faculty and staff.

Keep it as is. Escalating the number of safety alerts will only give the impression that the campus is unsafe. That surely is not the reality.

Send alerts out on a timely manner.

continue to send the alerts after the incidents occur.

Look into the Alertus App. Don't send obsolete communications (the recent earthquake notification came an hour after the earthquake and was not relevant to Mt. SAC); it did not need to go out as a text, but an email was good enough. Text with relevant details and in a timely manner.

Only send them out when an actual threat is determined and do so timely.

Limit them to only relevant issues.  An earthquake that does not disrupt anything is not worth sending out notifications. Reduce the overall emails across campus, so the important ones are not lost in the incredible amount of noise. This can be easily fixed, but it seems to only get worse.

Is it possible to get alerts out faster?  The recent earthquake in San Diego showed that the state alert went out well before mtsac's alert.

Notify us right away.  It seems that the building emergency plan/protocols have not been updated.  

Let everyone know about the text number you just shared, I didn't know.

IT'S FINE FOR ME

email and text are very good

Continue to keep us updated

More timely alerts for emergencies

Send email communications to students

I think it is very good

They are extremely delayed and nonspecific unfortunately

School district leaders must prioritize the creation of secure and informed campus environments by implementing a campus-wide communication ecosystem. This ecosystem should allow for the initiation of controlled emergency notification protocols to alert, notify, and monitor directly from a mobile device, classroom audio system, or interactive flat panel. School safety committees within the district and building-level parent organizations should be created to assess the effectiveness of school safety technologies. Developing a crisis communications plan in addition to traditional emergency plans can help schools respond effectively to emergencies. Parent awareness training on school and youth safety topics can also be helpful. Encouraging student-led activities to promote school safety and using student school newspapers to promote safety can help create a culture of safety in schools. Overall, effective communication methods can help prevent and respond to school safety incidents. 

On occasion there have been complaints that safety alerts were not timely. I do not have examples, nor do I think it complaints were consistent.

More info regarding outcome of incidents in communications to the campus

System is working fine

Put alerts out immediately.  Why do my off campus family members receive the information first?

I think you do a great job here.

Place an emergency button on every building and put up signs that say video monitoring and put the security phone number in public view so students can call.

I think there needs to be a strong communication plan for informing our deaf and hard of hearing students when there are emergencies on campus. They have been left out of the plans in times before. Also, being transparent about the ongoing status of an emergency and/or threat level so that individuals can discern what they need to feel safe because that might look different for me (able-bodied, mobile, reliable transportation, etc.) than it will for someone else.

Make sure alerts are more timely.  Sometimes alerts go out an hour or more after the emergency.  Provide more information - such as stay away from this area, or how you would like us to respond.  It's not necessary to send out an alert for small earthquakes in San Diego, an hour after the earthquake, when there is no impact to campus.

By issuing alerts faster. We normally get alerts with a huge delay.

I believe the current communication methods are comprehensive and effective. The use of phone calls, text messages, emails, and on-screen computer notifications ensures all bases are covered, and I have no additional suggestions at this time.

The timely warning sometimes appears well after the event. Those sent sooner would be more helpful.

This area is not lacking too much. Try to get them out as soon as possible.  

You have our cell phone numbers

On time when it’s happening

Get them out faster. Also not making earthquake alarms last long. Last earthquake that set off an alarm I was at BHS trying to talk to staff during a vulnerable time and they just kept ringing and ringing when I wasn't even there during the earthquake itself. It does nothing to help since the earthquakes are over by the time the alarms go off.

Text to alert campus police

They are fine

stop the 30-minute delay before releasing the announcement

make sure everyone is signed up for alerts

Ensure messages are accessible to those with visual, hearing, or cognitive disabilities. After each incident or drill, solicit feedback via surveys to identify communication gaps or confusion. More awareness campaigns: Public Safety events for students and staff.

informative flyers in the restrooms or hallways of each department

Alerts sent out quicker

Will be nice if they use ASL in video

I'm signed up for text alerts, but I don't receive them. They only go to my email.

You are very good at sending out the alerts, I don't see that there is need for improvement.

More Alerts.

You do a great job

Release them in a timely manner so they're actually useful. Give more useful directions on how we should respond to keep ourselves and others safe.

Stop putting signs in the bathroom.

I can't think of anything so far. But maybe more lighting is a good idea.

I think it's fine.

Give students an emergency contact number and method for calling the police.

Actually send security when staff/students call for help, arrive with the number one priority being de-escalation.  

I think the communication alert is okay

Retrain your staff to be more sensitive to all people, especially those with disabilities.

I want to emphasize trust and transparency. Be transparent about the nature of threats and police responses. Include follow-up messages that let us know when a threat has passed or been resolved. Too often we’re left wondering what happened. The alarms that went off for the SAN DIEGO earthquake (an hour after it occurred) were ridiculously annoying and ineffective!

Okay, maybe advertise safety regulations on campus more

Currently, I do not have suggestions for improvement as I have never felt unsafe on campus.

Try not to visit the campus.

Communicate alerts quickly and efficiently.

The communications you have available seem to work best.

Quicker response/push out time

A valuable safety enhancement for Mt. SAC Campus Police would be to implement an area-based officer assignment system, where specific officers are designated to patrol clearly defined zones across campus. This approach would not only improve response times by ensuring officers are already stationed near potential incidents, but also foster stronger relationships between officers and the campus community. By becoming familiar faces in their assigned areas, officers can build trust and encourage open communication with students, faculty, and staff. Additionally, hosting “Meet Your Officer” events in each zone could further humanize campus police and promote a more approachable, community-oriented presence.

My level of agreement answers of "disagree" stems from one interaction with a Public Safety Officer who dismissed my concerns and didn't provide me with an adequate answer to my request. He was very dismissive and unhelpful.

Educate campus about unhoused people on campus

Come in a bit more timely manner.  

Post the Text to Tip info around campus so it is visible. Send email alert to ask community to put the Text to Tip number in their phones, so students, staff have that number while information is fresh and not need a day or two to report.

Make sure all text messages specify that they are coming from Mt. SAC.  This has sometimes been unclear, making it not useful for the many students and faculty who also spend time on other campuses and are likely getting their alerts as well.

When there was the earthquake in San Diego, the alarm went off in the classroom a whole hour later and continue to sound off for 15 minutes. I ended up canceling class because it interrupted instruction.

My "disagree" check marks for the Police and Campus Safety staff directed at management, whereas the positive checkmarks are directed at the actual classified staff.  These are really two substantially different categories of folks in the department.  I'd like to see classified (non-management) police officers on campus.  I'd feel a lot better interacting with them than with managers.

Some security have egos and can not be bothered

Already doing such great work

being more timely - sometimes the notifications are a bit late

They seem a little slow at times, like that response to the earthquake. I know it's hard to get the timing right, though.

Very satisfied

Faster response time

To arrive at an area in a quick time set.

Alerts need to go out sooner. If there is an active danger on campus, there should be better communication about where the incident is occurring, so people know whether to shelter in place or, if they are on the other side of campus, to avoid going toward an active threat or danger. Inform and direct people where to and not to go.

public announcements either over the intercoms, flash up on computers when a situation has occurred that we need to be aware of without sending the campus community in a panic - maybe establish a level of notification and define what those levels represent for example. level 1 - might represent an altercation, sexual assault, a person that looks suspicious and you simply send out a level 1 alert without needing to identify what is taking place just so the campus community knows there is something occurring and to be aware - level 2 - might be something like PCS are looking into a person that is causing a scene and not be alarmed they are on it. anyways just some examples...

Make sure they are timely.

Inform managers who can let their teams know what is happening.

No AR-15s on campus nor in policy and campus safety vehicles.

I have the sense that what is shared is what is required by law, if that's not the case and additional informatin that would be helpful can be shared that would be appreciated.

GET SEVERAL SECURITY GUARDS ON CAMPUS AT ALL TIMES, THIS IS RIDICULOUS THAT WOMEN ARE GETTING SEXUALLY ABUSED AT A SCHOOL CAMPUS, NO ONE SEEMS TO CARE. WE PAY SO MUCH MONEY AND YOU CAN’T EVEN HIRE SECURITY GUARDS? WHERE IS OUR MONEY GOING TO ?? YOU CAN’T EVEN BUY BETTER LOOKING CHAIRS AND TABLES FOR THE CAMPUS. WORST COMMUNITY COLLEGE

Have them actually be timely. For example, there was a major earthquake in San Diego (100 miles away). Fully one how later, our emergency systems went off about something that had already happened and was not impacting our campus. The alarms could not be turned off, created disruptions to classes, and were somewhat traumatizing. In an actual emergency, I would hope that it would not take an hour for the communication system to activate.

Release notifications in a timely manner!

I believe campus security does a good job already regarding safety alerts

I think things are fine the way they are.

In the past texts would say what was happening which was better. It identified the specifics on the incident that recently occurred. The last text alert from campus police & safety just said something happened and to check my email. This feels like a communication barrier and less transparent and less safe. If they have a logistical reason for doing that, the least they could do it provide an instant link within the text to more details and specifics so we know what we should be aware of or on the look out for. 

Phone text

The alerts are NOT timely. Also, response times can be poor. We had a campus safety officer parked up by a certain building for hours. At first, I thought, they are taking their lunch, but then I noticed they were there for hours. Sometimes, leaving their car, going back to the portable classrooms with a female, which looked unprofessional. Although this hasn't happened in a while, it still happens every so often.

text alerts

Nothing else

No suggestions. I appreciate that you guys let us know by a variety of methods (call, text, email, etc.)

I don't do social media. Not sure.

They’re good already

The following responses were translated from Chinese:

Already doing very well

Communicate with phone call

Respond quickly








How can we improve safety services for the DHH and ACCESS community?

Be more realistic and responsible, have a respectful community have more access with interpreters

When the alarms go off in the buildings have them veritable say what is going on. 

More training for emergency routes and mental health awareness for teachers and students apart from access and the disability community 

Better assistance, more specialized help.

Need someone provide interpreter 24/7 just in case backup if someone who is deaf would be report-

Better report or text the community for DHH

Not sure for safety, but more tutors and one on one help

STROBE LIGHTS

Need more information.

I think more safety.

more security and campus police. 

With maybe text or email maybe put a big red X on a place we should avoid if there is an emergency

with maybe text or email maybe put a big red X on a place we should avoid if there is an emergency. Or if we need to evacuate where we should go to maybe with a green circle showing a place on the map where we could go safely to. I think you could ask anyone in the GIS department how to do that

Mejorar los caminos para las personas no videntes y tener mÃ¡s paciencia con nosotros los autistas. [translated: Improve roads for blind people and be more patient with us autistic people.]

(1) restrooms 99%, it is very hard to go in -out. There is no handicap door openers.  (2) your handicap station have no lights and other devices (3) some rooms are not made for handicap people,  (4) more access workers,, they look over overwhelmed of their duties the whole staff is.....i am not blind...its such a big burden and responsibility of all they people. But there’s is more. 

Provide more teams and faster response to emergency situations involving Access students. More training as a program for emergency situations. 

Learn some basic signs. Don't be afraid to communicate with DHH students/staff, keep the DHH Center informed instead of being the last on this list. 

help each other

Have security officers speak in the same language at all times. be mental health first aid certified.
Have mobility carts for mobility devices students use

Will be nice if they use ASL all way

Retrain your staff with sensitivity, multicultural, and disability training, and hold them accountable when they are not behaving professionally. Make safety services student-centered. Refund the student's money that you have stolen. Show them you care and not that you are taking. Make us feel welcome and not discouraged about coming to school. Hold your dispatchers and officers accountable. They should be treating everyone with respect and kindness, regardless of their abilities. 

More support on campus to help and guide these students; quicker response time when it comes to helping these students

Provide more supports and visuals for the DHH and ACCESS community. 

Anything that is audio needs to be converted to visual. More lights and more communication about resources. 

Learn some basic signs to alert us. 


The following responses were translated from Chinese:

Use megaphone when necessary


In the past year, what Police and Campus Safety services have you used? (check all that apply) - n) Something else involving Police and Campus Safety? (please specify) - Text

Requested wellness check

Car accident witness

I nearly got mugged.

Visit campus police

Questions regarding a title 9 incident

OBSERVING

Accident report

Car Crash at a Parking Lot

Observed officers

opening a locked building

Order parking permits

Reported auto accident on Temple Avenue.

Student misconduct reports where students are escorted out of class

assistance with student and former employee issues

Safety planning and practice

emergency health concern for colleague

Parking in handicap 

asked direction

first response to health related event with student

Title IX report 

report students parking in staff lots

Students parking in employee lots 

Requested Campus Safety presentation for student staff

I made a report about a threatening voicemail.

Requested wellness check

they need to have a golf cart to transport ADA students with mobility devices

accidents

Building lockup services

refused to let students in for public comment at founder's hall

Harassment

Emergency services for medical issue

Email alerts

P&C Advisory committee 

A student in class witnessed a girl being pushed by a guy. 

work in pcs dept.

students needing help in the library

Evaluation for Suicidal Ideation

Called into office to help with unruly students/parents.


If you accessed Basic Needs Resources Program, what issues did you seek to address?  Check all that apply: - g) Other (please specify) – Text

Internet y lapso [translated: internet and time]

used the showers within the Wellness Center

gas cards

on campus doctor did not want to help me

donation

Gas Cards

I stopped going after nearly getting mugged!

donation drop off

[translated from Chinese: Legal advice]










