
Section 1 and 3 - Analysis of Unit 
PIE & Updates on Goals 

PIE - Student Services: Counseling & Special Programs 
Manager 

2020-21 
Contact Person: Francisco Dorame; Lina Soto 
Email/Extension: fdorame@mtsac.edu; 5317; lsoto@mtsac.edu/5948 
Division Mission Statement: The Counseling Department and Special Programs delivers essential academic, personal, and career 
counseling services to our diverse student population. We are committed to meeting the multifaceted needs of our students in 
an innovative and professional manner, maintaining sensitivity and honoring language and cultural differences via individual 
services, program activities & events, outreach, classroom environment, and overall engagement. 
Analysis of conditions and resulting plans, activities, resources, progress and critical decisions.: In 2020-2021, Mt. San Antonio 
College served students 100% online/remote environment impacting enrollment, Instructional and Academic offerings, Student 
Services, Grading and Academic Standing, and overall services. 
Related Documents: 
MAP Workshop Summary Report Summer 2021.pdf 
Student Transfer Report-November 2020.docx 
Student Transfer Report BOT November 2020.docx 
Deans Meeting - Counseling Student - Data 9.22.21.pptx 
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