
FAQs:  
Q: What are the general eligibility criteria for the CARES Act Emergency grant? 
A: Based on funding and restricted federal guidelines in administering these funds, eligibility was 
determined on “greatest need” and unmet need factors for students with incurred expenses such as 
food, housing, course materials, and/or technology related to the disruption of campus operations due 
to the COVID-19 pandemic.  Furthermore, students have to be currently enrolled and must meet all Title 
IV eligibility requirements as outlined in Section 484 of the Higher Education Act of 1965. 
 
To be a Title IV-eligible student under Section 484 of the HEA, the student must: 

• Be enrolled or accepted for enrollment in a degree, certificate or other recognized educational 
credential; 

• Have a high school diploma or its recognized equivalent; 
• Be maintaining satisfactory academic progress (SAP) if the student is a currently enrolled 

student; 
• Not owe an overpayment (refund) on Title IV grants; 
• Not be in default on a Title IV loan; 
• Be a U.S citizen or national, a permanent resident, or an eligible non-citizen; Have returned any 

fraudulently obtained Title IV funds, if the student is convicted of or pled guilty or no contest to 
charges; 

• Not have fraudulently received Title IV loans in excess of annual or aggregate limits; 
• Have repaid any Title IV loan overpayment amounts in excess of annual or aggregate limits, if 

obtained inadvertently; 
• Have Selective Service registration verified (males only); 
• Have a valid SSN, except for residents of the Federated States of Micronesia, Republic of the 

Marshall Islands, or the Republic of Palau; and 
• Not have a federal or state conviction for drug possession or sale, with certain time limitations. 

 
Q: I was awarded a CARES Act Emergency grant, how can I access the monies? 
A: Funds have been authorized and scheduled to be transferred to the BankMobile systemto be 
distributed to all students according to their refund selection as set up through BankMobile in the Mt. 
SAC Student Portal.  This process may take 5 to 10 days depending on the refund selection. 
 
If you have not set up your refund preference yet, visit the Cashier’s Office website for directions at 
Refunds. Additional information about Mt. SAC’s refund process can be found at Refund Brochure. As a 
reminder, you can select your refund preference to deposit funds into your own personal account, 
receive a check, or use your BankMobile card to retrieve funds from almost all fee-free Allpoint® ATMs. 
It is important that you set up your refund preference immediately to prevent any delays in you 
receiving the CARES Act Emergency Grant. 
 
Q: Why didn’t I qualify for the CARES Act Emergency grant? 
A: In order to have qualified for consideration of receiving the CARES Act Emergency Grant at Mt. SAC, 
all students must have otherwise been eligible to receive federal financial aid, demonstrated more than 
$5,000 Unmet Need and must have met all Title IV eligibility requirements. Additionally, selected 
students must be enrolled in classes during the Spring 2020 semester in order to have been awarded 
these funds. 

https://www.mtsac.edu/cashier/refunds.html
https://www.mtsac.edu/studentservices/docs/Student_Services_Refund_Brochure_20200402.pdf
http://www.allpointnetwork.com/locator.aspx


Please note, we encourage all students to continue monitoring their Student Portal, Mountie Mail, and 
the Mt. SAC website as we will continue to update the Campus Community in the event more funding is 
made available to students who were affected by the COVID-19 pandemic.  
 
Q: Is the Financial Aid Office still open and are disbursements still happening? 
A: Yes! All essential services are taking place remotely. Contact us at (909)274-4450 or 
financialaid@mtsac.edu. 
 
Q: How can I submit documents now that the campus is closed? 
A: Students may submit financial aid forms electronically through the Mt. SAC Student Portal or via 
email at financialaid@mtsac.edu. 
 
Q: My financial situation is very different now compared to what was captured on my financial aid 
application. Can you re-evaluate my financial aid eligibility? 
A: Yes.  All students have the option for a “Change of Income” request. Contact us to discuss your 
specific situation. 
 
Q: How do I know what financial aid I am eligible to receive? 
A: We recommend all students to review their 2019-2020 Financial Aid Offer through the Mt. SAC 
Student Portal. Our webpage has instructions on how to navigate your portal to find your Aid Offer 
information: https://www.mtsac.edu/financialaid/applying-for-aid/award-status.html.  
 
This should help you understand whether you qualify for enough financial aid to actually produce a 
refund. Please note, students who are only receiving the California College Promise Grant (CCPG) will 
not have a refund because that type of financial aid is strictly paying for course enrollment fees (tuition). 
Otherwise, make sure to see if you have any new pending financial aid requirements. Once again, you 
can find this in your Student Portal under the "Financial Aid" section. Simply go to “Financial Aid” 
(located on the black navigation bar), and then scroll down till you see the "Financial Aid Requirements” 
box (there are flag icons). If there are any red flags you will want to make sure to resolve these. 
 
Q: What happens if I drop one class or a class is cancelled or if I drop all classes or all my classes are 
cancelled? 
A: Generally speaking, as long as you have already received your financial aid disbursement(s), and 
continue to remain enrolled in at least 1 course, then your financial aid will not be negatively affected by 
dropping some (but not all) courses at this time in the semester. If you do decide to drop/withdraw from 
all of your courses then you may be subject to a withdrawal process and may have to pay back a portion 
of your financial aid. For further information regarding this withdrawal process please visit the following: 
https://www.mtsac.edu/financialaid/resources/policies/return_of_title_iv_funds_policy.html  
 
In terms of your eligibility for future semesters, your dropping may affect your continued eligibility. 
According to our current Satisfactory Academic Progress (SAP) policy, all attempted units are counted 
when evaluating a student’s SAP Status; note, this would include Excused Withdrawals. As such, if as a 
result of dropping your courses your completion percentage drops below the 67% requirement, then 
your continued financial aid eligibility may be negatively affected.  
 
Please note, there is recent legislation passed into law that does contain some student aid provisions 
which may offer relief for students affected by the COVID-19 pandemic. Courses dropped due to COVID-
19 pandemic will not be counted in the SAP completion percentage calculation for future financial aid 

mailto:financialaid@mtsac.edu
mailto:financialaid@mtsac.edu
https://www.mtsac.edu/financialaid/applying-for-aid/award-status.html
https://www.mtsac.edu/financialaid/resources/policies/return_of_title_iv_funds_policy.html


disbursements.  Courses dropped due to COVID-19 are assigned the “FE” or “GW” status codes on your 
registration records.  
Please keep an eye on your student e-mail and portal so that you remain up to date about your SAP 
status. 
 
Q: My disbursement schedule or Mt. SAC portal says I should have received my Cal Grant on March 
19th, why haven’t I received it? 
A: There are several reasons your Cal Grant award has not disbursed. We encourage students to reach 
out to the Financial Aid Office by phone at (909) 274-4450 or by email financialaid@mtsac.edu for more 
information.  
 
Q: What are Cal Grant C eligibility requirements, why don’t’ I see the award on my offer letter? 
A: If you are seeing that the Cal Grant C award no longer shows up - then that means you were reviewed 
recently for eligibility and it was determined that you no longer qualify for this particular financial aid 
program.  
 
Common reasons for a student not to qualify for Cal Grant are the following 

• Enrollment in less than 6 units 
• Enrollment in no “Core” courses as required by the student’s academic program 
• Enrollment in a major/program of student that does not meet Cal Grant C eligibility 

requirements 
 
Q: What is an Excused Withdrawal? 
A: The College resource on withdrawals can be found here: https://www.mtsac.edu/health/student-
resources.html.  
 
We encourage all students to stay enrolled and to work with your faculty member.  We realize that this 
is a new way to be taught, but we are all here to help you.  If you believe the best thing for you to do is 
to drop (withdraw) from the course, note that you will be able to drop with an “EW”—Excused 
Withdrawal during this spring 2020 term.  This is an acceptable mark and does not count against your 
GPA, your academic standing or your ability to repeat the course.  
 
To take the risk out of trying online learning, the College is extending the deadline to withdraw to 
Sunday, June 7th, for regular 16-week classes. For short-term courses, the deadline is the day prior to 
the final class meeting. You can also speak with a counselor online about your options. 
 
Q: Will I get reimbursed my classes or parking permit? 
A: The College resource on Reimbursements can be found here: 
https://www.mtsac.edu/health/student-resources.html  
 
Enrollment fees will be reimbursed to students if they withdraw from the class or the College cancels 
the class AND only if the student paid for the enrollment fees out of pocket; if they received a CCPG (fee 
waiver) they will not receive a reimbursement. Refunds will automatically be processed regardless of the 
selection of withdrawal codes. Learn more about refunds from the Cashier’s Office website. Refunds are 
offered in a number of formats, including through a Bank Mobile Vibe account.  
 
Parking Permits 

mailto:financialaid@mtsac.edu
https://www.mtsac.edu/health/student-resources.html
https://www.mtsac.edu/health/student-resources.html
https://www.mtsac.edu/health/student-resources.html


All Spring 2020 parking permits will be extended through Fall 2020.  Students can use them through the 
Summer and Fall terms. 
 
Q: Why hasn’t my financial aid paid out? 
A: For general guidance on navigating the Mt. SAC Student Portal in order to view your Financial Aid 
Offer and possible unmet requirements, we encourage you to look at this resource. 
 
Students are also encouraged to also check their student account activity via Number #27 (Statement 
and Payment History) in their Mt. SAC Student Portal under the “Student” tab (Student Self-Service 
section) as this will show you, by date, when funding posted on your account and when the Cashier's 
Office has generated a refund. If you do not see that any financial aid funding that has posted on your 
account, then one or more of the following may have occurred: 
 
- You have dropped or withdrawn from all of your classes 
- You are not meeting Satisfactory Academic progress requirements 
- You have pending financial aid (red flag) requirements  
 
We recommend frequently checking your Mountie Mail, along with the Mt. SAC designated webpage 
(mtsac.edu/health) for important updates related to this transition period.  
 
 

https://www.mtsac.edu/financialaid/applying-for-aid/award-status.html

