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We’re so glad you’ve joined us to study English this semester! I hope you are all
staying safe and finding support at Mt. SAC whether this is your first semester
studying online or you’ve been with for awhile. With the pandemic changing so
much about our lives, I wanted to share some resources that may be helpful as
you continue to find ways to make life work right now.
English as a Second Language Department

Technology Support
SCE SOS Helpdesk: The School of Continuing Education offers a virtual
support desk via Zoom to help students who have questions about
technology.
Computer Loans: We have Chromebooks, Laptops, and Hotspots available
if you need a computer to access our classes. Contact a counselor for
more information.
YouTube Channel: The Mt. SAC ESL YouTube channel has video tutorials on
how to complete the noncredit application, use Canvas, and more. You can
also add translated captions to help you better understand the videos.
Google Translate Chrome Extension: Did you know that Google will translate
any webpage? If you use Chrome, install this extension and it will give you the
option to translate any page into many languages.
Personal Support
Mountie Fresh Food Pantry. Students may pick up free bags of food twice a
month. Click on the link for dates and more details.
ESL Counselors. Our counselors are always available to help you with specific
questions or needs you have. Complete a visit request form on the counseling
webpage, or you can email counselors directly at eslcounseling@mtsac.edu.
Findhelp.org. Search your zip code for organizations near you that help with
food, rent, or bills.
Mt. SAC Student Health Resources. Learn about all the ways that Mt. SAC can
support you. Schedule an appointment with a counselor if you have questions
about how to access these resources.
While your faces are dearly missed in our hallways and classrooms, we’re
grateful for the continued opportunity to support you as you study English
online until we can safely return to campus.

Jody Fernando
M.A., M.Ed.
Director, English Language Learners
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The two
most powerful
warriors are
patience andtime.
Leo Tolstoy
Russian Writer considered one of the
greatest of all time.
(1828-1910)

Student Writing
An Unforgettable Memory

In my life, I have traveled to many
places. Perhaps some places may be
forgotten after being visited, but some
places may not be forgotten for a lifetime.
My most unforgettable memory is a trip in
Xinjiang, China.
Outside the car window, there was no
mountain, no water, and no people in the
vast desert.
The boundary between
heaven and earth was not so clear. They
were all mixed together. I couldn't help but
sighed for the evil environment here. At
this moment, an oasis appeared in front of
me, suddenly, as if I had come to another
world. The sky here suddenly became
lovely than elsewhere. The air was so
fresh and the sky was so bright, which
made me always want to sing a song and
express my happiness. Under the sky,
there was green grass on all sides, and
there were scattering flowers on it.
Although there were a few flowers, people
could see it, and they felt very comfortable.

hundreds of villagers left here. Only one
person named Gang did not move away,
and he did not believe that his home would
always be an invisible desert. So he used
all his savings to buy flowers and grass
seeds, and planted them in a relatively
fertile desert. From then on, he has to
come here every day to see how the
flowers and plants grow, but all these
efforts are useless. The year is about to
end and the flowers and plants have
withered. He lost his confidence and no
longer hope to create an oasis. However,
the following spring came, and when he
came to that land again, an exciting
moment appeared. There were these
flowers on that land. He cried happily, and
tears flowed down the corners of his eyes.
When it came down, it dropped into the
stamens of the flowers, and the flowers
quickly absorbed the tears, and it swayed
with the breeze as if it was full of vitality. He
saw hope and saw the hope of life. He
wiped away his tears and started to realize
his dream of an oasis again...
The trip to Xinjiang gave me too many
unforgettable memories and also many
feelings about protecting the environment.
Ruijie Luo (Janice) - ESL Level 5

I know how this oasis came from
through an old man who knows it very well.
Decades ago, it was also a bare desert.
Because of the lack of water resources,
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Study Tips

Study

SM A R T E R

Believe it or not, the most suggested study skills, "highlighting, underlining, and sustained poring
over notes and texts" are ineffective. If you really want to learn, consider these strategies from Make
It Stick: The Science of Successful Learning by Peter C. Brown, Henry L. Roediger III, and Mark A.
McDaniel instead.

Test Yourself
Testing helps you identify what you know and don't know, so that you can focus
your studies on the areas where you need improvement. It also "causes your
brain to reconsolidate the memory." In other words, it helps you to avoid forgetting.

Reflect
The act of taking a few minutes to review what has been learned from an experience (or in a recent class) and asking yourself questions about how this new
learning fits in with what you already know and what you hope to learn is known
as reflection.

Space It Out
Cramming just doesn't work. Instead, space out your practice. Leave a little time
to forget so that you have to work to remember again. "As you reconstruct
learning from long-term memory, as awkward as it feels, you are strengthening
your mastery as well as the memory" (p. 205).

M ix It Up
"If you find yourself falling into single-minded, repetitive practice of a particular
topic or skill, change it up: mix in the practice of other subjects or other skills,
constantly challenging your ability to recognize the problem type and select the
right solution" (p. 206).

A ccept Struggle
"Effortful retrieval makes for stronger learning and retention. We're easily seduced
into believing that learning is better when it's easier, but research shows the opposite: when the mind has to work, learning sticks better" (p. 43).

Spring 2021 Issue 1

Page 3

Student Highlight
Parastoo Soltaniramshini

VESL Graduate shares her experiences
taking Noncredit AMLA 90:
Accelerated Developmental Writing
Parastoo Soltaniramshini, also known as
Para, has been an ESL student since she
arrived from Iran four years ago. Para
received her bachelor’s degree in Public
Health and worked as a specialist in Iran.
When the opportunity to come to America
arose, Para along with her husband and
son moved to the United States. Soon after,
she began her educational journey at Mt.
SAC, determined to learn a new language
and to pursue a degree in the United
States. When asked what motivated her to
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enroll in the VESL program, Para
mentioned that “level 5 and 6 was good for
me but not so much as the VESL program.
The VESL program prepared me and is
where I learned a lot of skills. One of the
first skills I learned is how to type and use a
computer.” Para recalls that the first
semester as a VESL student “I had to learn
how to use a computer while taking classes
online through Zoom, which was two times
more difficult to do. But it worked for me, I
survived.” Her first goal was to learn how to
use computers, Para met this goal after
completing the first semester of the VESL
program. She truly believes “the VESL
program is very essential to continue to
other credit classes.” Para expressed that
the “VESL program is not all about learning,
in fact, all the professors, team members,
counselors, everyone [in the department]
inspire students, they talked to us and
motivated us to continue this journey.” For
Para, this made the biggest difference and
the reason why she is grateful for the VESL
program.
After completing the VESL program, Para
submitted a noncredit AMLA application to
continue improving her English. When
asked about her experiences taking a
noncredit AMLA course and how different
AMLA is from the VESL program, Para
stated, “It was a different experience,
learning English over Zoom. A student has
to rely on themselves. Yes, the professor
explains an assignment and provides
students with videos, articles, and the
lessons, but you need to take time to
study.” Although independent work was
challenging for Para, her “self-confidence
improved because I am now able to do my
assignments by myself.” The skills that
Para learned in the VESL program
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benefitted her in the noncredit AMLA 90:
Accelerated
Developmental
Writing
course.
The American Language (AMLA) department, is a credit program for non-native
English-speaking students. The AMLA department exists to equip students with the
language skills they need to succeed in academic and professional settings. To assist
students who are unable to pay tuition and
fees, the Vocational ESL (VESL) program
offers limited seats to students as a noncredit student. Students are not required to
pay tuition and do not receive college credit
towards a degree. However, these noncredit courses mirror a credit AMLA course. In
other words, VESL students have the same
class, professor, and use the same textbook as a credit AMLA student.
When asked about the challenges she
faced while taking the noncredit AMLA 90
course, Para mentions that although her
professor was very nice and encouraged
students to email them if they had
problems, “it was hard to connect by email.
When we were on campus, it was so much
easier and simple to talk to our
professors.” Nonetheless, Para’s professor
encouraged her to use the Writing Center,
attend free workshops, and complete
Directed Learning Activities (DLAs). In fact,
the professor would require students to
attend workshops for points.
As for her plans and goals for the future,
Para has “both short and long term goals”
as she learned from her Career and Life
Planning professor, Michael Ngo. Para is in
the process of completing a short-term
certificate in Essential Office Skills. Her
long-term goal is to either pursue and
continue a career in Public Health or
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become an English professor. Para would
like to “teach English in a non-English
language country.” Next term, Para will be
taking English 1A and will continue
working towards her long-term goals.
Para’s advice to ESL students who wish to
take AMLA, is “to take the VESL program
to continue improving your English and
learn about other areas. It is not all about
reading and writing but also how to
improve your day-to-day life. I learned
many great things from my professors on
how to be successful in life. I am grateful
for all the professors who helped me and
cared about me.” Para knows learning
English as a second language is hard, but
“never give up, it’s so important.”
The ESL department is very proud of
Parastoo, and we wish her continued
success as she continues pursuing her
lifelong goals.
To Transition from the VESL program to
AMLA courses, the VESL program and the
AMLA department have partnered to offer
noncredit AMLA courses to VESL students, which include AMLA 21S: Accent
Reduction, AMLA 80: Intermediate Writing,
and AMLA 90: Accelerated Developmental
Writing. Currently, the non-credit AMLA
courses are only available to students who
complete the first semester of the VESL
program. To be considered, VESL students
must submit a noncredit AMLA application,
along with letters of recommendations
from their VESL Professors.
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Student Survey
The ESL department recently sent a
survey to current and former students
asking about their experiences in online
classes and their preferences for
summer and fall. A total of 925 students
took our survey and these were their responses:

Fall 2021
 62% Would like to take fully online
courses
 15% Would like to take hybrid (online +
on campus) courses
 23% Would like to take on campus
courses
Here are some of the responses we got
back from those who completed the survey.




78% of students said they had taken
online courses
22% of students said they had not
taken online courses

We also asked if online classes would be
helpful for ESL students and 93% of
students said yes.
When we asked students about Summer
and Fall class preference, this is what
they responded:

Summer 2021




69% would like to take fully online
Courses
12% would like to take hybrid (online +
on campus) courses
19% would like to take on campus
courses
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Student Quotes:
What do you like about online courses?
 Everything, from the flexibility that I
don’t need to commute and wait for bus
for hours. Now, I can watch the recorded
videos in my free time. Submitting homework online is much easier that we get
individual feedback. Despite all the difficulties during COVID-19 I am so grateful
for this online class. So far this has been
the best outcome of COVID. This my very
first time I haven’t missed any class.
Please consider keeping this online class
even after Covid, because I’m sure online
classes benefit students far more than on
campus.
 It's comfortable take classes online
and the teachers are very good, professional.
 The ESL classes online are perfect. I
like the online way. It give more flexible
time to get chance to take the course that
I maybe can't take if they are at campus
Why do you find online classes helpful?
 Online classes are more productive,
flexible specially for busy people, staying
at home moms, disabled, and people who
can’t afford paying for bus. I have been on
campus and now I’m doing online classes.
I never forget the misery I have been
through just to make it there and still
failed and terminated multiple times due
to poor attendance.
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ESL Scholarship
APPLICATION DUE BY FRIDAY, MAY 19,2021

ESL SCHOLARSHIP

The Mt. San Antonio College ESL Scholarship Committee would like to
invite Level 4, 5, 6, and VESL students who are planning

on taking

credit classes to apply for 1 of 3 $500 scholarships available for the
2021-2022 school year.
We invite applicants who:


Are currently or have been in Level 4,5, 6 or VESL student with
fewer than 6 units of credit



Have attended at least 12 weeks of a semester and have passed
an ESL Level class (with priority status)



Are planning and are eligible to attend credit classes in Fall of
2021

Requirements include:
- An essay describing your educational and career goals, potential for
success in credit classes, and the obstacles you have overcome in
becoming a successful student
- Proof of successfully completing a Level class with good attendance
- Two letters of recommendation
If you are interested in applying, go to the ESL website http://esl.mtsac.edu and
click on “ESL Scholarship” link or scan the QR code. If you need assistance,
please contact a member of the ESL Counseling Team:
at ESLCounseling@mtsac.edu

Spring 2021 Issue 1

Page 7

Announcements
21st Annual ESL
Career Conference

CalFresh

This year’s ESL Career Conference
will be virtual. We will have prerecorded videos of speakers talking
about Mt. SAC programs and services.
The speakers (Mt. SAC faculty
members, students, and staff) will
present on the degree and certificate
options, college services, career and
job skills, and general college
success. There will also be some
presenters that will give information
regarding personal experiences. You
can visit last year’s ESL Career
Conference to get a better idea. Visit
the ESL webpage in the middle of May
to see the latest videos for 2021.
If you have any questions or would like
more info, please contact the ESL
Counseling Team.

DO YOU NEED MONEY FOR FOOD?
CalFresh provides you with healthy and
nutritious food.
To Learn more, email our ESL counseling
team at:
ESLCOUNSELING@MTSAC.EDU
HABLAMOS ESPAÑOL

Covid-19 Updates and Information
The County of Los Angeles is regularly updating resources on COVID-19 to meet the multicultural &
linguistic needs of our County's most diverse communities.
You have questions and concerns due to Covid-19? Need Someone to Talk to? LA County is Here to
Listen. Help is available in many languages.
*For additional Information visit:
County of Los Angeles: https://lacounty.gov or call 2-1-1
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