
A  S T E P - B Y - S T E P  G U I D E
 

How to schedule an EOPS/CARE
Counseling Appointment 



STEP 1 :
Vis i t  the Mt.  SAC EOPS/CARE website:

https://www.mtsac.edu/eops/ 

CLICK HERE

 
 

Step 01
A step-by-step Guide

 

https://www.mtsac.edu/eops/


S T E P  0 2
C l i c k  o n  “ A c c e s s  a

C o u n s e l o r :  C u r r e n t
E O P S  S t u d e n t s  O n l y " .

S T E P  0 3
C l i c k  o n " O n l i n e
A p p o i n t m e n t " .  

A step-by-step Guide

Step 02Once you are on the EOPS homepage, then... 

Step 03 (The following prompt below will be displayed)



STEP 04 :
You wi l l  be guided to the page above.  Enter your Mt.  SAC

Username ,  Password ,  and then cl ick on “Sign In”.

 
 

Step 04
A step-by-step Guide

 

(The following prompt below will be displayed)



Step 05

S T E P  0 5 :
C l i c k  o n  " M a k e
A p p o i n t m e n t " .

(The following prompt below will be displayed)

A step-by-step Guide



STEP 06 :
You wi l l  have the opt ion of  select ing F irst  Spring Counsel ing Contact ,  Second

Spring Counsel ing Contact ,  and Third Spring Counsel ing Contact .    Refer to

the EOPS/CARE Dates and Deadlines in the EOPS website in order to select

the appropriate counsel ing contact t ime frame (based on a projected date

you want to meet with a EOPS/CARE Counselor) .  Cl ick on “Continue” .

 
 

Step 06
A step-by-step Guide

 

(The following prompt below will be displayed)

EOPS/CARE Date and Deadlines (Click Here) 

https://www.mtsac.edu/eops/


STEP 07 :
Select  a Day  (or mult iple days)  of the Week ,  a  Start Time ,  a  Stop

Time ,  and the Name of a EOPS/CARE Counselor that you would be

l ike to schedule an appointment with.   I f  you do not know a

EOPS/CARE Counselor by name, then i t  is  recommended that you

select  any/al l  of  the counselors.  Cl ick on “Search ” .

 
 

Step 07
A step-by-step Guide

 

(The following prompt below will be displayed)



STEP 08 :
This page wi l l  show you avai lable appointment(s)  based on the cr i ter ia

you selected.     I f  an appointment s lot  ( t ime,  day,  counselor )  meets your

needs,  then select   the oval  shape that corresponds with that s lot ;  i t  wi l l

automatical ly  send you to Step 9 .     I f  an appointment does not meet

your needs OR there are no avai lable appointments*,  then c l ick on “Go

Back ”  and select  another cr i ter ia search  ( in order to repeat Step 7 ) .

 
 

Step 08
A step-by-step Guide

 

(The following prompt below will be displayed)

*No available appointments will display, "No records matched the specified criteria".
Which means the counselor is booked for the next two weeks.



STEP 09 :
Review al l  of   the Appointment Conf irmation  detai ls .  You can c l ick on

“Opt In ”   to receive reminder texts for your appointment;  make sure

put in your current mobi le phone number where messages can be

sent.     I f  this  appointment meet your needs,  then c l ick on “Continue ”

to proceed;  i f  not ,  then c l ick on “Go Back” .

 
 

Step 09
A step-by-step Guide

 

Once you have selected an appointment



Step 10
A step-by-step Guide

 

You're almost done... there is one more Step.

STEP 10:
Read the Confirmation Checklist details and then click
on “Go Back”. Once you are back on the Appointment
Menu screen, click Logout.  You are now done with
scheduling your EOPS/CARE Counseling Appointment.
If you have any questions or concerns, then please
contact the EOPS/CARE hotline at (909) 265-3201. 



C O N G R A T U L A T I O N S !  
W E  L O O K  F O R W A R D

T O  S E E I N G  Y O U .

- Y O U R  E O P S / C A R E
S U C C E S S  T E A M

mtsac_eops_care


