Retention and Success of Regular vs. Online and Hybrid Courses - Fall 2003 through Spring 2006

Summary Report to Academic Senate

This report follows a previous study which compared the retention and course success rates of online, hybrid, and regular classes from Fall 2001 through Spring 2003. Like the previous report, this study compares classes offered via distance learning (online and hybrid classes) with traditional on-campus classes offered in the same term. Online courses deliver the majority of content via the Internet and web, while hybrid courses utilize a combination of in-class and online instruction. 

Data for this study were compiled from ICCIS via the data warehouse for academic terms from Fall 2003 to Spring 2006. Courses that had at least one hybrid and/or online section were selected for the analyses then compared to equivalent courses offered on campus in the same term. 

Retention and Success Rates by Class Type and by Term
	Retention
	Fall 2003
	Spr 2004
	Sum 2004
	Fall 2004
	Spr 2005
	Sum 2005
	Fall 2005
	Spr 2006

	Hybrid
	82.1%
	78.6%
	92.0%
	79.1%
	76.8%
	89.8%
	75.9%
	72.0%

	Online
	75.4%
	75.0%
	78.6%
	79.0%
	73.8%
	76.4%
	73.0%
	75.5%

	Regular
	86.3%
	87.2%
	89.9%
	86.5%
	85.9%
	89.5%
	83.4%
	83.5%

	Overall
	81.3%
	81.2%
	85.9%
	82.4%
	79.8%
	84.3%
	78.0%
	78.4%

	
	
	
	
	
	
	
	
	

	Success
	Fall 2003
	Spr 2004
	Sum 2004
	Fall 2004
	Spr 2005
	Sum 2005
	Fall 2005*
	Spr 2006*

	Hybrid
	64.4%
	56.8%
	82.8%
	58.6%
	57.1%
	83.5%
	48.4%
	49.6%

	Online
	54.1%
	54.1%
	61.0%
	55.2%
	54.2%
	62.0%
	54.3%
	56.4%

	Regular
	69.8%
	71.5%
	81.4%
	68.2%
	68.2%
	81.3%
	64.9%
	66.8%

	Overall
	62.6%
	62.5%
	73.9%
	61.6%
	61.0%
	74.0%
	57.8%
	59.6%


Summary results regarding retention:
· Regular courses have the highest retention rates, while online courses have the lowest.

· Hybrid courses yield significantly higher retention and course success rates than online courses in general, and especially so when offered in the summer term. 

Summary results regarding student success:

· Regular courses have the highest retention rates, while online courses have the lowest.

· New courses offered online have especially low success rates.*
Longitudinal trends:


· Although there are wide differences between specific courses offered, overall distance learning courses show no substantial increase in retention or success rates over time. 

The following table shows the 49 courses included in this study. Since the last report, nine new courses have been offered online. 
	AMLA 55
	American Language Writing
	CISP 21
	Programming in Java

	ANTH 1
	Biological Anthropology
	CISW 11
	The Internet

	ANTH 22
	General Cultural Anthropology
	COMP 14
	The Internet

	ARTA 1
	Visual Arts
	COMP 16
	Microcomputer Applications

	ASTR 5
	Intro to Astronomy
	ENGL 1A
	Freshman Composition

	BIOL 1
	General Biology
	ENGL 1C
	Critical Thinking/Writing

	BUSA 7
	Princ of Acct – Financial
	ENGL 8A
	Creative Writing – Fiction

	BUSA 8
	Princ of Acct – Managerial
	ENGL 8B
	Creative Writing – Poetry

	BUSC 1A
	Princ of Econ – Macroeconomics
	JOUR 2
	Mass Media and Society

	BUSC 1B
	Princ of Econ - Microeconomics
	MATH 130
	College Algebra

	BUSL 18
	Business Law
	MATH 140
	Calculus for Business

	BUSL 19
	Advance Business Law
	PHIL 3
	Logic in Practice

	BUSM 20
	Principles of Business
	PHIL 5
	Intro to Philosophy

	BUSM 51
	Principles of Int’l Business
	PHIL 8
	Critical Thinking

	BUSM 52
	Principles of Export/Import
	PHIL 12
	Ethics

	BUSM 61
	Business Organization/Mgt
	PHIL 15
	Major World Religions

	BUSM 62
	Human Resource Management
	PHIL 20A
	History of Western Philosophy

	BUSM 66
	Small Business Management
	PSYC 1A
	Intro to Psychology

	BUSR 50
	Real Estate Principles
	PSYC 5
	Reasoning/Problem Solving

	BUSS 36
	Principles of Marketing
	SOC 1
	Sociology

	CHEM 2A
	Fundamentals of Chemistry
	SOC 2
	Sociology

	CHLD 10
	Child Growth & Development
	SOC 5
	Intro to Criminology

	CIS 10A
	Computer Info Systems
	SOC 14
	Marriage and the Family

	CISB 11
	Computer Info Systems
	STDY 85
	Focused Study Techniques

	CISB 15
	Microcomputer Applications
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