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Provide timely response in communications - Respond
\ within: 24-48 hours for most emails.
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Social media presence is a resume - look at your public
\ presence and remove unprofessional images/posts.
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Creative industries run on deadlines - missing your
\ deadlines creates team stress and costs money.
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Practice taking feedback professionally - feedback on
\ work is to improve the product, not to criticize you.
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Aim toward a collaborative approach when problem-
\ solving - “what if we tried this?” not “you are wrong.”
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Respect others - if someone is speaking to you, remove
\ your headphones & make eye contact.
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Send “thank you” replies for collaboration and offer
\ thank you, please, you're welcome, etc. for tasks.
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Take initiative - ask how you can help the team when you
\ have time in between projects.

Keep a positive reputation - the industry is small, a good
\ reputation keeps doors open for you!
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