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Administrative Unit Objectives (AUOs) Assessment Model: The purpose of this assessment process is to improve the unit’s service.
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	Use of Results


	College Mission:

· To provide accessible and affordable learning opportunities in response to the needs and interests of the individuals and organizations.

· To provide quality transfer career and life-long learning programs that prepare students with the knowledge and skills needed for success in an interconnected world.

Unit Mission

The Mt. San Antonio College Library & Media Services Department provides caring and compassionate service to student, faculty, and staff, and maintains access to a comprehensive array of

1. academic resources and services to serve the needs of a diverse college community

2. interactive, dynamic multimedia technology that supports and enhances the college curricula,

3. user education to support student learning
	Patrons will be satisfied with current library facilities.
	Surveys will be randomly distributed in the 4th week of the 2007 Fall semester by whom? within the Mt. SAC library.  Surveys will focus on the physical facilities of the library, ie. Overall feeling, computer access, study space, study rooms, noise level.  Responses may be helpful in any planning of a new library building.
Need to look at how many (%) of clients will answer at what level.  You might want to consider establishing levels for specific areas that you are questioning.  Who will evaluate the results and how will they do it?
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