
Mt. San Antonio College
Department/Unit:  Learning Lab (LAC)       Contact: Margie Arambula
Recorded by SLOs Team Coordinator: ______________________________________
Administrative Unit Objectives (AUOs) Assessment Model: The purpose of this assessment process is to improve the unit’s service.
	Mission & Goals

22 April 05
	Intended Objectives
22 April 05
	Means of Assessment and Criteria for Success

22 April 05
	Summary of Data Collected

14 Sep 05
	Use of Results
14 Sep 05

	 College Mission:

To provide accessible and affordable quality learning opportunities…

Unit Mission:

The Learning Lab serves student, faculty, and the community so they have:

-access to technology and resources

-training in effective use of technology

-support for distance learning and application of technology


	1. Users will understand the use of technology in the lab

2. Users will be satisfied with the registration process

3. Users will be satisfied with the check-in process


	70% of student users of the Learning Lab will give a satisfied or higher on a four point scaled survey given every day for all hours open in the 16th week of the semester, Spring 05.  Data will be compiled and evaluated for response level and individual question level by the Learning Lab committee.
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	95% were either strongly satisfied or satisfied
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	Results are satisfactory.
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