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	 College Mission:
“To provide quality transfer, career and lifelong learning programs that prepare student with the knowledge and skills needed for success in an interconnected world”

Unit Goals: Assure that the delivery of student aid funds is conducted accurately, expediently, and with integrity, while demonstrating respect sensitivity, competency, and accountability, using the highest quality standards of the process and approaches established to serve our students.  Provide awareness and quality services exceeding the expectations of our students, staff, and community while adhering to all Federal and State regulatory requirements.


	1. The Financial Aid Office will improve outreach activities to better educate students about the critical deadlines for financial aid services.

2. Students will be satisfied with the assistance they receive from the Financial Aid staff.

3. The Financial Aid staff will feel they are able to perform their colleagues’ program duties in their absence. 


	1.60% of admitted students will submit their Financial Aid application by the priority deadline date of April 15 as determined by Financial Aid staff before the end of Spring semester 2005.

2.On a Financial Aid-created,  administered, and tallied survey, 80% of students who have received FA services will respond no less than  “agree”  on questions #1 and #2 regarding information received and staff level of knowledge as determined by Financial Aid staff before the end of the Spring semester.

3. On an internal Financial Aid created survey, distributed and tallied  by June of 2005, 80% of staff will indicate no less than  “agree”  on question # 8 regarding the effectiveness of their broad-based training experience.
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