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Administrative Unit Objectives (AUOs) Assessment Model: The purpose of this assessment process is to improve the unit’s service.
College Mission:  It is the mission of Mt. San Antonio College:

· To provide accessible and affordable quality learning opportunities in response to the needs and interests of individuals and organizations.

· To provide quality transfer, career, and lifelong learning programs that prepare students with the knowledge and skills needed for success in an interconnected world.

· To advance the State and region’s economic growth and global competitiveness through education, training, and services that contribute to continuous workforce improvement.
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	Department Mission: The ESL Department helps limited English speakers gain the English language and cultural skills to achieve their goals, including community involvement, career advancement, and higher education.

Team Mission: The ESL Student Services Team supports ESL students in achieving their educational and vocational goals by providing accurate and adequate information and quality enrollment services.
	1. Students will feel satisfied that they have received consistently accurate information about services, resources, policies and procedures.

	1.  An ‘ESL student satisfaction survey’ will be conducted by the instructors during the 10th week of each semester to measure how students feel about the information they receive from the registration staff.  Approximately 10 classes will be chosen randomly and surveyed.  Surveys will be collected from the instructors and analyzed by registration staff.  Of the answers marked, 70% of the students will show a 75% satisfaction rate.
	1. 206 students returned the survey.
2. Survey Results
Satisfied with information about:

· Registration dates, time, and location – 90%

· Attendance Policy – 76%

· Language Lab – 93%

· Computer Lab – 91%

· Counseling Service – 85 %


	1. Attendance Policy information was added to the New Student Orientation in order to increase awareness.  
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