Q1 - What format of counseling appointment did you participate in
today?

0 .

In-Person (On Campus) Over the phone (Receive a ... Video (using Zoom)

@® Choice Count

Field Choice Count
In-Person (On Campus) 150
Over the phone (Receive a phone call from a counselor) 149
Video (using Zoom) 76
Total 375

Q2 - Was today's [QID1-ChoiceGroup-SelectedChoices] appointment
the format you wanted?

o I _

Yes No | had no preference

@® Choice Count

Field Choice Count
Yes 292
No 19
| had no preference 46

Total 357



Q4 - In scheduling your next counseling appointment, please rank your

choice of...

Field
In-person (On Campus)
Phone (Receive a phone call from counselor)
Video (using Zoom)
| don't care how | meet with a counselor

Total

Q4_1 - In-person (On Campus)

. 4[12]

3 [50]

I 2[33]

®4 3 02 0

1[109]

Q4 _3 - Video (using Zoom)

1[39] ’. 4 [14]

3[67]

2 [84]

®4 3 02 0

1 2 3 4

53.43% 109 16.18% 33 24.51% 650 5.88% 12

22.06% 45 40.20% 82 32.84% 67 4.90% 10

19.12% 39 41.18% 84 32.84% 67 6.86% 14

539% 11 245% 5 9.80% 20 82.35% 168

204 204 204 204

Q4_2 - Phone (Receive a phone
call from counselor)

410
1[451" -
3 [67]
2 82]
®4 3 02 01

Q4_4 - | don't care how | meet with a

counselor
1[11]

3720 '\‘

4[168]

®4 3 02 0



Q5 - Thinking about your most recent counseling appointments, rank
how effective...

N/A- no
Field Excellent Good Average Poor Terrible expe_nencg Total
with this
format
53.16% 16.28% 2.33% 1.33% 1.33%
In-person (On Campus) ’ ’ ’ ' ’ 2558% 77 301
160 49 7 4 4
i 43.52% 16.61% 13.29% 4.65% 1.33%
Phone (receive a phone 3.52% 6.61% 3.29% 65% 33% 2060% 62 301
call from counselor) 131 50 40 14 4
. . .61% 13.90% .10% 1.69% .68% 41.02%
Video (using Zoom) 36.61% 3.90% 6.10% 69% 0.68% 02% 205
108 41 18 5 2 121

Q5 1 - In-person (On Campus)

Excellent [ 60
Good [ <5

Average [ 7
Poor [ 4
Terrible l 4

N/A- no experience with this format _ 77

@ Choice Count

Q5_2 - Phone (receive a phone call from counselor)

excetont | 51
Good | 50

Average _ 40
Poor - 14

Terrible . 4

N/A- no experience with this format _ 62

@ Choice Count



Q5_3 - Video (using Zoom)

Excellent [ 1 0:
Good N !

Average _ 18
Poor i 5

Terrible I 2

NIA- o experience with tis format [ 12

@® Choice Count






