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21-22 Survey Responses  

Graduate Survey Questions mapped to Institutional Level Outcomes (ILO’s) 
As part of its assessment plan, Mt. SAC conducted an Institutional Level Outcomes (ILO) 
assessment in Spring 2022.  A graduate survey was designed to be administered to spring 
graduates to assess student perception of learning and growth.  One portion of the survey 
contained 15 items intended to measure four ILOs (Communication, Critical Thinking, 
Information and Technology Literacy, and Personal, Social, Civic, and Environmental 
Responsibility. A total of 467 students responded to these survey questions. The results of the 
survey are summarized in the following sections.   

Q15 - Lessons Learned----Looking back on what you have learned as a Mt. SAC student, 
please tell us your level of strength in these areas: 

Answer choices: (1-A Major Strength to 5-A Major Weakness) 

Number of Responses 467 

ILO #1 Communications  
Comprehending, analyzing, and responding appropriately to oral, written, and visual 
information. 

Ratings: (A combined rating of 84.05% selected a “A Major Strength” and “Somewhat 
Strong”) 

Speaking or signing to increase knowledge, foster understanding, or promote change. 

Ratings: (A combined rating of 77.58% selected “A Major Strength” and “Somewhat 
Strong” 

Developing and expressing ideas in writing with clarity and fluency. 

Ratings: (A combined rating of 80.75% selected “A Major Strength” and “Somewhat 
Strong” 

ILO #2 Critical Thinking  
Reading and understanding the context and purpose of written material. 

Ratings: (A combined rating of 84.72% selected “A Major Strength” and “Somewhat 
Strong”) 

Developing informed conclusion based upon the collection, examination, and synthesis of 
evidence. 
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Ratings: (A combined rating of 80.13% selected “A Major Strength” and “Somewhat 
Strong”) 

Setting, evaluating, and monitoring academic, career, financial, and personal goals. 

Ratings: (A combined rating of 78.13% selected “A Major Strength” and “Somewhat 
Strong”) 

ILO #3 Information & Technology Literacy  
Computing and analyzing multiple representations of quantitative information and/or data, 
including graphical, formulaic, numerical, verbal, and visual.  

Ratings: (A combined rating of 66% selected “A Major Strength” and “Somewhat 
Strong”) 

Locating, evaluating, and choosing credible textual and other sources for information. 

Ratings: (A combined rating of 78.72% selected “A Major Strength” and “Somewhat 
Strong”) 

Using technologies to communicate, solve problems, and complete tasks. 

Ratings: (A combined rating of 81% selected “A Major Strength” and “Somewhat 
Strong”) 

ILO #4 Personal, Social, Civic, and Environmental Responsibility  
Interpreting the social, legal, and ethnical uses of information.  

Ratings: (A combined rating of 76.08% selected “A Major Strength” and “Somewhat 
Strong”) 

Interpreting and managing physical and mental health needs.  

Ratings: (A combined rating of 70.84% selected “A Major Strength” and “Somewhat 
Strong”) 

Developing self-awareness in the areas of personal development, learning styles, and decision-
making strategies.  

Ratings: (A combined rating of 79.24% selected “A Major Strength” and “Somewhat 
Strong”) 

Recognizing and respecting the beliefs, opinions, and values of other individuals and cultures 
through text and experiential analysis.  

Ratings: (A combined rating of 84.49% selected “A Major Strength” and “Somewhat 
Strong” 

Being informed about and participating in local, state, national, and global communities through 
text and experiential analysis.  
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Ratings: (A combined rating of 63.68% selected “A Major Strength” and “Somewhat 
Strong”) 

Evaluating environmental conservation and sustainability.  

Ratings: (A combined rating of 65.9% selected “A Major Strength” and “Somewhat 
Strong”) 
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