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IT Help Desk 
The Mt. SAC IT Help Desk is your primary contact 10 reqmt assistance with all of your technolog'j n"ds. We are ready to handl  e a wide range of calls related to hardware (PCs, 

Macs, pri  ntm), software{Microsoft Office, Adobe), and specialized applicati ons used at Mt. SAC (Banner, Can ... as, Argos, OnBm). 

You can con1act the IT Help Desk via on line stU·strvice portal (https://helpdesk.mtsaudu), vi  a email to helpdesk@mtsac.edu, and by phont at extension 4357 (HELP) from an 

on-campus phone or (909) 274-4357 (HELP) when calling from off campus. For urgent issues, p ease u,11 the IT Help 06k. 

The Help Desi< is also your primary contact to follow up on open issues {please have your ticket number available), to schedule installations ormovts, or request access to 

additi  onal Mt. SAC IT services. 

IT Help Desk Support Hours 
• Phone support hoors: Monday• Thui>Clay: 7:30 a.m. to 10:00 p.m., Friday 7:30 a.m.m to 7:00 p.m. at (909) 274-4357 

Password Reset 
Forgot your password'You can reset it via ptrsonal email. Go to the login page at https:/Jinsi de,mtsac.edu and click on "Forgot Password". Input only yoor Mt. SAC Portal 

username (e.g.jmountitl9),NOT your emait addrtss (e.g. jmoontie19@student.m1sac.edu) and click "Submi t' to "Recover with Mail.' Please check your personal \non-Mt. 

SAC) email account for password reset instructions. 
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