
Dear Josh, 

Sorry for the delay in reaching out in response to your questions about the new Moodlerooms responsive snap 
theme. 

I took a look at your course CRN 25520, and as far as I can tell, you have used <article> tags to create the 
column layout. I believe the creation of separate articles is the culprit in moving the navigation to display between 
columns instead of to the right of both columns of text. 
Unfortunately, I cannot think of an easy fix for this problem without entering all the instances where it appears. I 
apologize, but html use is somewhat of a risk inside Moodlerooms due to the twice-a-year upgrades and 
occasional theme changes, which always have this potential to render html problematic. Having said that, I think 
this switch to a responsive theme is one of the biggest shifts you are going to run into with html. I cannot say for 
sure that you do not have more subtle problems where you have added html code. For instance, I am not sure if 
controlling  the size and appearance of text using html will inhibit the responsive layout to allow font resizing on 
screens of different sizes. 

You may be more savvy and have a better system wide solution that is easy to implement, but my sense is that 
you have two possible solutions to the columns/navigation tools issue. If you want to get the navigation to the right 
of both columns, but keep columns, you can switch to responsive tables. That would entail removing the <article> 
html tags and either writing in the table html directly, or you can remove the tags and then use the WYSIWYG 
table tools which allows you to set different table types and cut and paste text into the table. I did try this in a 
sandbox location and it worked to retain the two column layout and move the navigation where it belonged. 

There is also a quick "remove formatting" (the Tx) button that will simply take your tags out in one fell swoop. 

This option may not be in every available text editor that you can select in Moodlerooms. It is a choice using the 
TinyMCE HTML editor, which is an option under Profile Settings, Edit My Profile, Preferences, Text Editor. 

I know that is only one issue you raised. The menus have moved in snap. Now the admin tools are always in the 
upper right corner next to your profile photo, and all other tools are linked to the last item in your table of contents 
called "Course Tools." You can jump to them using this link or scroll to the bottom. This is a bit of a mixed back. It 
opens the page by not having all the menus on the right and left, but it also puts the navigation and calendar as 
well as other useful items at the bottom and they cannot be relocated on the page. Now the menus that used to 
appear on left and right sides appear at the bottom of the page. There are some choices at the instructor's level 
about which pages display tools at the bottom of the page (and which tools). I think these can be set by clicking 
the "configure" wheel in the upper right corner next to each menu type (Navigation, Calendar, etc.). 

As for your other questions related to navigation, we were unable to identify your question/issue. Perhaps we 
could talk by phone or you could send a screen shot so we know what issue you are pointing out. When I look, I 
see navigation options to a book, there are gray navigation arrow at the top right and bottom right corners of the 
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content that indicate forward or back, or if it is an end page, up. I am assuming this is Moodlerooms version of 
navigation to work across device types and be visible and clickable on a mobile phone as well as a laptop. They 
must feel that the user has enough literacy in navigation on phones/tablets/laptops to recognize navigation 
symbols, but that may not be an accurate assumption. I am not sure if your view has been altered by html use, but 
perhaps you were seeing something other than that? 

I think we all agree that some of the text seems obnoxiously large on a computer screen. It is not something we 
have control over at my level of admin, and I am not sure if system administration does either, or if it is simply a 
set part of the snap theme that is not easily alterable as a default. I hope this helps to answer some of your 
questions and concerns and I am happy to continue the conversation. We appreciate any early feedback that can 
help us to support faculty through the transition to snap, guide us on what to ask or request from Moodlerooms 
support, or allow us to prepare documentation to support common problems. I hope you will feel free to reach out 
to us as you learn more about how your courses are working in the snap theme, especially if we can offer 
additional help. 

Sincerely,

Michelle R. Newhart, PhD
Instructional Designer
Learning Technology Center 6-262
Mt. San Antonio College
1100 N. Grand Avenue
Walnut, CA 91789
(909) 274-5016
mnewhart@mtsac.edu

From:        Mary Johnson <MTJohnson@MTSAC.EDU>

To:        OLSC@LISTSERV.MTSAC.EDU

Date:        10/16/2015 09:34 AM

Subject:        [OLSC] Fw: some problems with snap

Sent by:        Forum for the Online Learning Support Center <OLSC@LISTSERV.MTSAC.EDU>

Dear Mary,

I hope you are having a nice morning and not facing too many emails like the one I am sending you right now!

There seems to be something wrong with the new snap layout in the laptop mode. Maybe this is unique to my 
course because I have customized html for every page of content to improve usability and comprehension. But 
these issues might be a problem for other users.

 When viewing my content on a laptop, navigation buttons are appearing to the left of my second column of 
content on nearly every page for the entire course.  The effect of this is that navigation buttons are displaying in 
the middle of the content and look like strange typos, rather than navigation.  Why this layout?   Can this be fixed?

Please take a look at my class “intro to psychology CRN 25520” in both current and SNAP formats using a laptop. 
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 Then, if you navigate into any of the lectures listed under the Topics, it will become clear what I mean. 

I have identified several other concerns I have with the layout related to usability and webpage design.  Why is 
the navigation bar floated to the left, below content, without being identified as a navigation bar when viewing a 
book?  Why is the footer there?  Why is the giant header there?  Why is the font so large? 

I hope that my email does not come across as unreasonable.  I’m sure you thought a lot about these changes.  I 
urge you or whoever is in charge of this format change to reconsider, or at the very least, proceed slowly with user 
input to ensure the fewest problems in course delivery with an enormous set of changes to the look and 
functionality of all of the course pages for all of the instructors at Mt SAC.  Sincerely,

Josh Knapp
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