
 
Mt. San Antonio Community College District 

1100 N. Grand Avenue 
Walnut, CA  91789 

(909) 594-5611 
 
 

REQUEST FOR PROPOSALS 
FOR DESIGN AND INSTALATION AND TESTING 

FOR AN EXTERIOR 
CAMPUS ANNOUNCEMENT SYSTEM 

 
(RFP #2952) 

 
 
I. INTRODUCTION 
 

The Mt. San Antonio Community College District (District) is seeking a project specific 
proposal for the design, purchase, installation, and testing of a comprehensive campus 
announcement system under RFP #2952.  The District desires to engage one or more 
specialty service firms to provide full service design, engineering, construction/ 
installation, integration, and testing services for its campus wide communication system. 
It is essential for the responding firms to have demonstrated expertise in the area of 
campus communications, and to be properly licensed to provide such services. The 
firm(s) selected must recognize the need to preserve the collegial and participative 
culture of the community college environment while effectively and efficiently 
completing the project.  It is critical that the firm is successfully able to blend the 
authority delegated by the District with the District’s non-delegable responsibilities to 
form a constructive and effective working relationship.   
 
This Request for Proposal (RFP) describes the scope of services, selection process, and 
minimum information that must be included in the proposal. This RFP will request each 
Proposer to concisely state its qualifications for participating in a constructive and 
effective partnership. 
 
 

II. KEY DATES 
 

Pre-Proposal Meeting (mandatory): July 23, 2013 at 10 AM (Building 23-Room 107)  
RFI Due Date:     July 30, 2013 
RFI Responses: (not later than) August 6, 2013 
Proposals Due:   August 14, 2013 at or before 2:00 p.m. 

 Location for Proposal Submittal: Purchasing Department, Bldg. 4-Room 1385 
 

It is the District’s intent to complete the RFP process in August 2013, and begin 
investigation phase work no later than October 1, 2013 subject to approval(s) by its 
Board of Trustees at its meeting on September 11, 2013. 
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III. PROJECT BACKGROUND AND DESCRIPTION 
 

Campus Announcement System –  
 
This project goal is to develop a stand-alone communications system that can provide 
visual and audible information to anyone on the 400 acre campus inside and outside of 
all major campus buildings.  Audible information must be intelligible. Visual message 
boards must be included in each of the colleges 400 classrooms, and at 150 additional 
interior and 25 exterior locations to be specifically identified during the investigation 
phase. The parcel to the west of Grand Avenue is specifically excluded from this RFP. 
The system must provide a single main and multiple alternate control stations, from 
which messages can be disseminated, and all equipment must be operational during a 
power failure for up to 8 hours. 
 
Significant value in the selection process will be given to creative proposals that offer 
the highest level of flexibility and adaptability. The communications system shall be 
connected to the college copper backbone and shall include a dedicated Private Branch 
Exchange (PBX) to be housed at the Colleges Data Center. Alternative or secondary 
communication pathways, such as radio, will be considered. The proposal shall include 
an allowance for the physical connection to the copper backbone. 
 
The project includes the following main elements: 

• The system must meet intelligibility requirements of NFPA 72 within the defined 
limits. 

• The system must include a stand-alone PBX to be housed in the campus data 
center. The PBX must be connected to the Data Center emergency power 
system. 

• All communication system components must be equipped with a self-contained 
power source capable of supporting operations for 8 hours. Emergency power 
sources are part of this RFP. 

• Indoor visual communication elements must exhibit images that can be seen 
from the entire room or area. 

• All controls, programming and system integration necessary to provide a fully 
functional stand-alone system, capable of delivering unique messages to 
individual buildings and campus areas. 

• User training suitable to prepare (12) system users to operate the system, and 
(4) additional users to provide training to others. 

• A full services warranty and ongoing maintenance agreement for 5 years. 
 
 
IV. SCOPE OF REQUIRED SERVICES 
 

A. Scope of Work and Responsibilities  
 
The successful firm or joint venture must be able to provide the full range of 
services, including equipment design, specification and procurement, installation, 
integration, testing and training. Warranty and maintenance services may be 
delegated to another firm, however that firm must be identified at the time of 
proposal and substitution may be made solely at the District’s discretion. 
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B. Term 
 
The term of any agreement resulting from this RFP is intended to be for the time 
required to complete the project. The maintenance period may be addressed under 
a separate agreement. Schedules for deliverable products and services must be 
identified in the proposal.  It is expected that Project deliverables be performed 
within the timelines established in the proposal, unless otherwise agreed upon by 
the District.  Additional compensation for any additional services, including additional 
construction administration, will only be considered should the District elect to 
change the scope of work after the agreement has been approved. 

 
C. Partial Proposals 

 
The District would prefer to implement this system using a single vendor; however it 
recognizes that some firms may wish to propose for only a portion of the proposal 
requirements. Should this be the case, the District will evaluate requests to submit 
proposals for a portion of the project made in writing prior to the pre-proposal 
conference. The District’s decision will be communicated at the pre-proposal 
conference. The District’s decision will be final. 

 
 
V. PROPOSER QUALIFICATIONS 
 

The District will select the best firm for each project based on the following:  
 

A. Demonstrated performance of similar services on projects of the same size and 
similar scope for higher education or similar clients. 

 
B. Specific performance of the system proposed for the project. 

 
C. Demonstrated experience with implementing similar systems. 

 
D. Proposed schedule for the project. 

 
E. Qualifications of any sub consultants, architects and/or engineers, or 

contractors. 
 

F. Cost of the system  
 
 
VI. PROPOSAL REQUIREMENTS - GENERAL 
 

A. Each proposal shall include a description of the type, technical experience, 
background, qualifications and expertise of the Proposer's firm.  The description 
shall show that the firm possesses the demonstrated skills and professional 
experience to complete the project in a timely manner, within budget and with 
the best professional standards.  Proposals shall demonstrate the Proposer’s 
ability to participate in a constructive and effective partnership. 

 
B. Proposals shall be submitted to the District’s Purchasing Office located at 1100 N. 

Grand Avenue, Walnut, CA, Building 4 – Room 1385.   
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C. Proposals are limited to a maximum of 50 printed pages, not including the 

required attachments (completed Project Assignment and List of Design 
Requirements & Deliverables).  Brochure materials for the proposed equipment 
may be included in the proposal, and do not count towards the page limit.   

 
D. Upon submission to the District, Proposals and other documents responding to 

the Request for Proposals become the exclusive property of the District, are 
deemed matters of public record and shall be thereupon considered public 
records, except for information contained in such Proposals or other documents 
submitted with the Proposal deemed to be “Trade Secrets” (as defined in 
California Civil Code §3426.1), “Confidential” or “Proprietary.”  A Proposer who 
indiscriminately marks all or most of its Proposal or other documents submitted 
with its Proposal as exempt from disclosure as a public record, whether by the 
notations of “Trade Secret,” “Confidential,” “Proprietary,” or otherwise, may 
render the Proposal non-responsive and rejected.  Financial statements and 
other information relating to the financial condition of a Proposer are deemed 
confidential information not subject to disclosure.  The District is not liable nor 
responsible for the disclosure of such records, including those exempt from 
disclosure if disclosure is deemed required by law, by an order of Court, or which 
occurs through inadvertence, mistake or negligence on the part of the District or 
its officers, employees or agents.  At such time as Proposals and other 
documents are deemed matters of public record, pursuant to the above, any 
party shall be afforded access thereto for inspection and/or copying, by request 
made to the District in conformity with the California Access to Public Records 
Act, California Government Code §§6250, et. seq.  If the District is required to 
defend or otherwise respond to any action or proceeding wherein request is 
made for the disclosure of the contents of any portion of a Proposal or 
documents submitted with a Proposal deemed exempt from disclosure 
hereunder, the Proposer submitting the materials sought by such action or 
proceeding agrees to defend, indemnify and hold harmless the District and its 
Board of Trustees, employees, officers and agents in any action or proceeding 
from and against any liability, including without limitation attorneys’ fees arising 
therefrom.  The party submitting materials sought by any other party shall be 
solely responsible for the cost and defense in any action or proceeding seeking 
to compel disclosure of such materials; the District’s sole involvement in any 
such action shall be that of a stakeholder, retaining the requested materials until 
otherwise ordered by a court of competent jurisdiction. 

 
 
VII. PROPOSAL CONTENTS 
 

The following is a summary of the Proposal Contents and a description of each.  
 

A. Executive Summary: Provide an overview of the entire proposal describing the 
general approach to implementing the system that Proposer will use to meet the 
goals and fulfill the general functions required in this RFP. 

 
B. Table of Contents 
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C. Identification of the Proposer 
 

1. Legal name and address of company or companies. 
2. Legal form of company (corporation, partnership, etc.).  
3. Name, address, phone number, email address, direct email address for the 

following:  Firm’s Principal in Charge, person(s) who will be primarily 
responsible for providing services for this Proposal, and the contact for 
scheduling an in-person interview if the Proposer is selected for one, and if 
the District elects to do conduct interviews. 

 
D. Key Personnel 
  

1. Firm Staffing and Key Personnel 
a. Provide total number of professional staff currently employed by the 

firm. 
b. Identify person/s who will be principally responsible for working with 

the District.  Indicate the role and responsibility of each person/s. 
c. If more than one person is named as a candidate for a specific role, 

care should be taken to demonstrate adequate coverage for all 
necessary functions. 

 
2. Consultants:  If the Proposer chooses to supplement their resources to 

perform all the functions required by the District, provide a list of consultants 
with whom you propose to work with, identify functions that are likely to be 
performed by such consultants, and list relevant projects for which they have 
provided services to you. 

 
E. Experience  

 
1. Provide a description of how the Proposer’s experience, technical, and 

professional skills will meet the project goals. 
 

2. Similar Systems Implementation Experience 
Provide a list of similar systems implemented by your firm that are similar to 
this system. 

 
3. If any of the following has occurred, please describe in detail: 

 
a. Failure to enter into a contract or professional services agreement 

once selected. 
b. Withdrawal of a proposal as a result of an error. 
c. Termination or failure to complete a contract. 
d. Termination by any municipal, county, state, federal or local agency. 
e. Involvement in litigation, arbitration or mediation.  Provide litigation 

history for any claims filed by your firm or against your firm related to 
the provision of architectural services in the last five (5) years. 

f. Conviction of the firm or its principals for violating a state or federal 
antitrust law by bid or proposal rigging, collusion, or restrictive 
competition between bidders or proposers, or conviction of violating 
any other federal or state law related to bidding or performance of 
architectural services. 
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g. Knowing concealment of any deficiency in the performance of a prior 
contract. 

h. Falsification of information or submission of deceptive or fraudulent 
statements in connection with a contract. 

i. Willful disregard for applicable rules, laws or regulations. 
 

4. Information regarding any of the above may, at the sole discretion of the 
District, be deemed to indicate an unsatisfactory record of performance.  
Failure to disclose any of the above may, at the sole discretion of the District, 
be deemed to indicate an unsatisfactory record of performance. 

 
F. Technical Performance 

     
1. Provide a detailed description of the system and equipment proposed. 

Include all relevant technical information, described in a manner that the 
selection committee can interpret. 

2. Any additional information about the communications system that may assist 
the team in evaluating your proposal. 

 
G. Other Information:  This section shall contain any other pertinent information that 

will assist the District in making the best selection.   
 

H. Appendices:  Please include completed copies of the following documents. 
 

1. Complete list of similar systems that have been implemented by the firm, 
include locations, dates, and main point of contact with the entity that 
purchased the system. 
 

2. References. 
 

3. Detailed Project Schedule, assuming an executed agreement is in place on 
October 1, 2013. 

 
I. Fee Proposal 

 
Include a detailed breakdown of the fee for implementing the system including at a 
minimum the following: 

a. Investigation Phase 
b. Design Phase 
c. Equipment Procurement 
d. Installation 
e. Start up  
f. Maintenance 

 
J. Provide a signed statement that the individuals named in the proposal will 

actually perform the work when the Project begins. 
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VIII. PRE-SUBMITTAL ACTIVITIES 
 

A. Questions Concerning Request for Proposal 
 

All requests for information (RFIs) must be made in writing and submitted no 
later than July 30, 2013.  Questions are to be e-mailed to the attention of Gary 
Nellesen.  The District’s response to RFIs will be made in writing to all interested 
proposers no later than August 6, 2013. Any oral statements regarding this 
RFP by any persons should be considered unverified. 

 
B. Pre-Proposal Conference 

 
It is mandatory that each Proposer attend the pre-proposal conference to be 
held at the District on July 23, 2013 in Building 23, Room 107.  The purpose of 
this meeting is to review the project and to discuss openly any questions or 
concerns about the selection process, or assumptions made regarding project 
scope.  
 

C. Revision to the Request for Proposal 
 

The District reserves the right to revise the RFP.  Revisions to the RFP shall be 
transmitted via e-mail or faxed and mailed to all Proposers that have attended 
the pre-proposal conference, or have expressed interest in the project in writing 
by July 23, 2013.  The District expressly reserves the right to extend the date by 
which proposals are due. 

 
 
IX. SUBMITTAL REQUIREMENTS 
 
 A. General 
 

It is strongly recommended that the Proposer submit proposals in the format 
identified in this section to allow the District to fully evaluate and compare the 
proposal.  All requirements and questions in the RFP should be addressed and all 
requested data shall be supplied.  The District reserves the right to request 
additional information which, in the District's opinion, is necessary to assure that 
the Proposer's competence, number of qualified employees, business 
organization and financial resources are adequate to perform according to 
contract.  Failure to submit in the described formats and space limitations may, 
at the sole judgment of the District, result in a proposal being considered as non-
responsive. 

 
 B. Preparation 
 

Proposals should be prepared in such a way as to provide a straightforward, 
concise delineation of capabilities to satisfy the requirements of this RFP.  
Responses should emphasize the Proposer's demonstrated capability to perform 
work of this type.  Expensive bindings, promotional materials, etc., are not 
necessary or desired.  However, technical literature that supports the Program 
approach and work plan should be forwarded as part of the Proposal.  Emphasis 
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should be concentrated on completeness, approach to the work and clarity of the 
proposal. 

 
The proposal shall be signed by an individual or individuals authorized to execute 
legal documents on behalf of the Proposer. 

 
Disqualification:  Each proposal must be complete.  Incomplete statements will 
be considered non-responsive and grounds for disqualification.    

 
C. Number of Copies 
 

One (1) unbound original, five (5) unbound copies and one (1) CD 
version shall be submitted to the District’s Purchasing Office located at 1100 N. 
Grand Avenue, Walnut, CA, Building 4 – Room 1385.   
 

D. Delivery of Proposal 
 

The Proposer is entirely responsible for the means of delivering the proposal to 
the designated location on time.  The proposal must be completed and delivered 
in sufficient time to avoid disqualification for lateness due to difficulties in 
delivery.  Delays due to internal routing of misdirected proposals or due to verbal 
directions given by District staff shall be the responsibility of the Proposer.  LATE 
PROPOSALS WILL NOT BE ACCEPTED.  Modifications of proposals received 
after the deadline will not be considered. 

 
 
X. EVALUATION AND AWARD OF CONTRACT 
 
 A. Responsiveness to RFP 
 

All proposals shall be reviewed to verify that the Proposer has met the minimum 
requirements of the RFP.  Proposers are required to follow the format of the RFP 
in order to facilitate District review. 

 
B. Evaluation and Award of Contract 

 
It is the District's intent to select a firm or firms best evidencing demonstrated 
competence and professional qualification to perform the described services. The 
District reserves the right to reject any or all proposals, select by proposal review 
only, or interview as needed.   
 
It is the District’s intention to have the responsive proposals reviewed by a select 
committee. The provider will be selected on the basis of information provided in 
the RFP, the results of the District's research and investigation, and the fee 
proposal.  The District may request an oral interview of the team proposed for 
one or several specific projects, but interviews are not planned at this time.    
The District reserves the right to contract for services in the manner that most 
benefits the District, including awarding the project to multiple firms.   
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XI. CONTRACT REQUIREMENTS 
 

The following items are included in any contract agreed to between the Proposer and the 
District. 

Insurance. 
Vendor shall obtain and maintain the following insurance coverage, with minimum 
coverage amounts as set forth below, for the duration of the Agreement. 
 
 Employers’ Liability Insurance   $1,000,000 
 Commercial General Liability Insurance    
  Per Occurrence   $1,000,000 
  Aggregate    $2,000,000 
 Workers Compensation Insurance  Statutory Limits 
 
Indemnification. 
Each Party hereto shall be solely responsible for, and shall indemnify and hold the other 
Party free and harmless from, any and all claims, damages, costs or lawsuits (including 
reasonable attorneys’ fees), relating to bodily injury or tangible property damage arising 
out of the intentional or negligent act or omission of such Party or its employees, agents 
or contractors.  

Governing Law.   
The Agreement shall be governed, construed, and enforced in accordance with the laws 
of the State of California.  

 
Jurisdiction.   
The state courts within Los Angeles County, California, and respective federal courts, 
shall have exclusive jurisdiction to adjudicate any dispute arising out of the Agreement.  
Each Party expressly consents to the personal jurisdiction of, and venue in, such courts. 

Payment Bond; Performance Bond. Prior to commencement of the Work, the Contractor 
shall furnish a Performance Bond as security for Contractor's faithful performance of the 
Contract and a Labor and Material Payment Bond as security for payment of persons or 
entities performing work, labor or furnishing materials in connection with Contractor's 
performance of the Work under the Contract Documents.  Unless otherwise stated in the 
Supplemental Conditions, the amounts of the Performance Bond and the Payment Bond 
required hereunder shall be one hundred percent (100%) of the Contract Price.  Said 
Labor and Material Payment Bond and Performance Bond shall be in the form and 
content set forth in the Contract Documents.  The failure or refusal of the Contractor to 
furnish either the Performance Bond or the Labor and Material Payment Bond in strict 
conformity with this Article 6.9 may be deemed by the District as a default by the 
Contractor of a material obligation hereunder.  Upon request of the Contractor, the 
District may consider and accept, but is not obligated to do so, multiple sureties on such 
bonds.  The Surety on any bond required under the Contract Documents shall be an 
Admitted Surety Insurer as that term is defined in California Code of Civil Procedure 
§995.120. 
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Prevailing Wages 
Proposers are aware of the requirements of California Labor Code Sections 1720 et seq. 
and 1770 et seq., as well as California Code of Regulations, Title 8, Section 16000 et seq. 
("Prevailing Wage Laws"), which require the payment of prevailing wage rates and the 
performance of other requirements on certain "public work" and "maintenance" projects. 
The Proposer must agree to fully comply with and to require its consultants to fully 
comply with such Prevailing Wage Laws to the extent applicable. 
 
 

XII.   GENERAL PROVISIONS 
 
 A. Additional Services 
 

The District may elect, at any time, to amend any contract awarded hereunder to 
require the selected firm to provide additional services.  In this case, the selected 
firm and the District will agree mutually on the scope and fees associated with 
any additional services. 

 
 B. Addenda 
 

The District may modify this RFP or any of its deadline dates set forth in Section 
XI of the RFP prior to the date fixed for submission of proposals by issuance of 
an addendum to all firms who attend the mandatory pre-proposal conference. 

 
 C Alternative Proposals 
 

Only one final proposal is to be submitted by each Proposer.  Multiple differing 
proposals will result in rejection of all proposals submitted by the Proposer. 

 
 D. Withdrawal of Proposal 
 

The Proposer may withdraw its Proposal by submitting a written, email or 
facsimile request signed by the Proposer's authorized representative, prior to the 
time and date specified for proposal submission to the District’s contact person 
identified in Section XII, I.  

 
Proposals may be withdrawn and resubmitted in the same manner if done so 
before the proposal submission deadline.  Withdrawal or modification offered in 
any other manner will not be considered. 

 
E. Reservations 

 
The District reserves the right to revise the RFP.  Revisions to the RFP shall be 
sent by electronic mail to all Proposers.  The District expressly reserves the right 
to extend the date by which proposals are due. 
 
The District reserves the right to cancel this RFP at any time prior to contract 
award without obligation in any manner for proposal preparation, interview, fee 
negotiation or other marketing costs associated with this RFP. 
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The District may reject any or all proposals and may waive any immaterial 
deviation in a proposal to be considered for further review, at the District’s sole 
discretion.  The District's waiver of an immaterial defect shall in no way modify 
the RFP documents or excuse the Proposer from compliance with the other 
provisions of this RFP.  

 
F. Disposition of Proposals 

 
Proposals become the property of the District and may be returned only at the 
District's option and at the Proposer's expense.  Information, excluding 
Proposer's financial information, contained therein shall become public 
documents subject to the Public Records Act.  

 
 G. Non-Discrimination 
 

The District does not discriminate on the basis of race, color, national origin, 
ancestry, sex, age, religion, marital status, disability, or sexual orientation in any 
of its policies, procedures or practices. 
 

 H. Restrictions on Lobbying and Contacts 
 

During the period beginning on the date of the issuance of this RFP and ending 
on the date of the award of the contract, no person (or entity) submitting a 
proposal in response to this RFP, nor any officer, employee, representative, 
agent, or consultant representing such a person (or entity) shall contact through 
any means or engage in any discussion regarding this RFP, the evaluation or 
selection process, or the award of the contract with any member of the District, 
Board of Trustee, member of the Campus Master Plan Coordinating Team 
(CMPCT), The Districts Lease Leaseback Contractor, Tilden Coil Constructors, 
Inc., or any member of the Citizens’ Oversight Committee.  Any such contact 
shall be grounds for the disqualification of the Proposer. 

 
I. Sole Points of Contact: All questions and correspondence regarding this RFP 

must be addressed to:   
  Gary Nellesen 
  Director of Facilities Planning and Management 
  Mt. San Antonio College 
  1100 North Grand Avenue 
  Walnut, CA  91786 
  E-mail:  gnellesen@mtsac.edu 

  
 J. Disclosure 

 
Any Proposer who has previously worked with or for or is currently working with 
or for, any college employee or member of the Board of Trustees must clearly 
and in detail disclose that association. 
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XIV. ATTACHMENTS 
 

The following documents are included as Exhibits to this RFP, and will be provided at or 
by the date of the pre-proposal meeting: 
 

Exhibit A  Overhead Photograph of the College Premises 
 
Exhibit B Facilities Master Plan (select pages) with proposed exterior 

message board locations noted 
 

Exhibit C Utility Master Plan (select pages) 
 
Exhibit D List of Buildings and Classrooms that will be served by this system 
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