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Professor/Librarian:  


 Date: 





Please evaluate the librarian in each of the following areas by checking the appropriate rating:

Rating:
1    Performance exceeds the standard
 

2    Performance meets the standard                 

3    Improvement recommended 

4    Performance does not meet the standard 

5    Not applicable/Insufficient data             





   Rating:

	Reference Interview
	1
	2
	3
	4
	5

	1.
	Invites questions and answers them directly
	
	
	
	
	

	
	
	
	
	
	
	

	2.
	Presents subject matter clearly and thoroughly
	
	
	
	
	

	
	
	

	3.
	Creates a positive learning environment
	
	
	
	
	

	
	
	
	
	
	
	

	4.
	Generates interest and student participation
	
	
	
	
	

	
	· 
	
	
	
	
	

	Fairness
	
	
	
	
	

	5.
	Can be asked questions without becoming defensive.
	
	
	
	
	

	
	
	
	
	
	
	

	6.
	Demonstrates sensitivity to gender and multi-cultural concerns.
	
	
	
	
	

	
	
	
	
	
	
	

	7.
	Treats students courteously and fairly.
	
	
	
	
	

	
	
	
	
	
	
	

	8.
	Makes an effort to help students succeed.


	
	
	
	
	

	
	
	
	
	
	
	

	
	
	Yes
	
	No
	
	

	9.
	Did the librarian meet your information needs?
	
	
	
	
	

	
	
	
	
	
	
	

	10.
	Would you recommend this librarian to a friend?


	
	
	
	
	

	
	· 
	

	11.
	Did you learn something about the research process?
	
	
	
	
	

	In this part, please include specific examples and suggestions:

	12.


	What has the librarian done especially well in assisting you in your research?



	13.
	How might the librarian improve the reference interview?
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