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EOPS/CARE 
Program 



EOPS/CARE Outcomes

PERSISTENCE:

• 88% percent of EOPS/CARE students persisted from Fall 2020 to Spring 2021.

• 86% percent of EOPS/CARE students persisted from Spring 2021 to Fall 2021.
• 136 students who were enrolled in Spring 2021 did NOT enroll for classes during the Fall 2021 semester



EOPS/CARE Outcomes

• RETENTION (defined as the percentage of students who enrolled and earned a grade)

* Retention count is number of enrollments with grade of A,B,C,D,F,P,NP,I*,IPP,INP,FW

Term EOPS/CARE students General Mt. SAC students

Fall 2020 98% 97%

Spring 2021 99% 99%



EOPS/CARE Outcomes

• SUCCESS RATE: The success rate for EOPS students taking degree applicable courses.

* Success count is number of enrollments with grade of A,B,C,P,IA,IB,IC,IPP

Term EOPS/CARE students General Mt. SAC students

Fall 2020 87% 83%

Spring 2021 88% 86%



EOPS/CARE Outcomes

NUMBER OF EOPS/CARE STUDENTS SERVED:

Academic Year EOPS CARE Total

2021-2022

2020-2021 1,323 86 1,409

2019-2020 1,406 93 1,499

2018-2019 1,303 89 1,392

2017-2018 1,293 84 1,377

2016-2017 1,015 72 1,087



EOPS/CARE Outcomes

GOAL Completion:

• 185 EOPS/CARE students 
obtained an associate degree.

• 251 EOPS/CARE students 
participated in Grad Fest.

• 246 EOPS/CARE students earned 
their certificate, degree, and/or 
transferred for 2019-20.



Current Internal Conditions Impacting EOPS/CARE 
students

➢ During the Fall 2021, Mt. SAC required students taking IN PERSON classes to either upload 
vaccination record to CLEARED or submit to weekly testing.

➢ Students not "CLEARED" by October 8th were dropped from there in person classes.

➢ 17 students were impacted

➢ 1 student was wrongfully dropped

➢ 8 students were dropped from all their classes

➢ 8 students continued enrolled in at least one class

➢ For Winter/Spring 2022, Mt. SAC will be requiring students taking IN PERSON classes to be 
vaccinated and upload their records (unless they have a religious/health exception.)



CARE Program Update

68 served CARE
students

 4 Pending 
Orientation

11 Removed for 
Not Enrolling

4 Removed for 
completing over 

70 DAU

1 Removed for no 
longer receiving 

Cash Aid



Mountie Money 
Management
Center Workshops



Soroptomist 
International Live Your 
Dream 
Application Workshops
Students have the option to get 
individualized support with 
Maria and/or Chapter members 
after the application workshop.



• Donations came 
from Rise Up 
Creatively 
(riseupcreatively.or
g) and Mt. SAC 
staff members

• 34 students signed 
up

• Open to all EOPS, 
CARE, CalWORKs 
students



EOPS/CARE & 
CalWORKs Mountie 

Baby Pop Up
October 11-15, 2021



Harriet Buhai Center for Family Law Workshops

Click to add text



Harriet Buhai Center for Family Law Workshops

• Each workshop includes an 
attorney and Jenny.

• Student schedule an 
appoint with me for a legal 
referral.

• 5 referrals to date



25th Annual CARE 
Adopt A Family 
Program

The CARE Adopt-A-
Family Program pairs 
eligible CARE families 
with individuals from 
the campus and 
surrounding 
community who 
provide gifts for 
the holiday season.



1) Students must submit a completed form by November 12, 2021. Late submissions may be submitted but fulfillment is 
not guaranteed.​

2) Students must be enrolled in at least 1 unit in order to participate.

3) Students should not request exorbitant gift items (For example: Playstation 4, X-Box 360, iPad, iPod, iPhone, Disneyland 
Annual Passes, car, etc). We ask that they try to stay within the $25-$35 range per gift.​

4) Students should list children (under the age of 18) for whom you are the legally responsible parent or guardian. We ask 
that they do not list children of relatives or friends.​

5) The pick-up date will be on no later than the week after finals or as soon as your gifts are ready. Pick up will be at Mt. 
SAC. More details to follow.​

•

• SIGN UP FORM: https://bit.ly/careholiday2021

25th Annual CARE Adopt A Family Program

https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fbit.ly%2Fcareholiday2021&data=04%7C01%7Cmhernandezfigueroa%40mtsac.edu%7Cee4105aaed44415ee22108d994bedf26%7Ccc4d4bf20a9e4240aedea7d1d688f935%7C0%7C0%7C637704369773491872%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=71gjTNPu5FmOXypEyhrfuGwcfqHHtXrrUO3Zz77LtRY%3D&reserved=0


WAYS TO SUPPORT
Option 1: Make a monetary donation to our CARE Adopt-A-Family Fund
Donations can be made online through the Mt. SAC Foundation website. 
The CARE team will purchase all the wish list items for our families and 
ensure that they are received. To support this initiative in this 
manner, individuals can make a gift at the Mt. SAC Foundation 
website: https://www.mtsacfoundation.org/donation-pages/student-
services
They may designate your gift to the “CARE Adopt A Family Fund.” All gifts 
made to the Mt. SAC Foundation are tax-deductible.

Option 2: Adopt a Family
Individuals can request a wish list from us and purchase the gifts 
themselves. They can contact us and we will send them as many families as 
you would like to adopt as well as the timeline for on campus gift drop off.

Option 3: Donate Gift Wrap Supplies
We like to provide CARE students with gift wrap supplies so that they can 
wrap the gifts for their children. Individuals can contact us if they would like 
to coordinate their donation of gift wrap, clear tape, tissue, or/and any 
items that can be helpful for gift wrapping.

https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.mtsacfoundation.org%2Fdonation-pages%2Fstudent-services&data=04%7C01%7Cmhernandezfigueroa%40mtsac.edu%7C768cbcf0f40d4b519c2008d8883a3cda%7Ccc4d4bf20a9e4240aedea7d1d688f935%7C0%7C0%7C637409131409684669%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=JT03mwcdGsMAWTSsju33LHYfeUnC0fSpsp7tRl6UevM%3D&reserved=0


SAVE THE DATE
April 8, 2022

CARE & 
CalWORKs 

Parent Institute: 
Make it Happen!

The Parent Institute, hosted by CalWORKs and CARE is 
a daylong interactive and inclusive learning experience for 
Mt. SAC’s parenting students. 

The Parent Institute is designed to empower students to 
embrace their identities as parents, their ability to succeed 
and to reach their educational goals.

Participants will engage in a social learning environment, 
which fosters effective parenting skills, promotes effective 
use of resources, and leads to a journey of self-discovery.

This experience will include workshops, community-
building activities, a resource fair, and motivational 
speakers.



Student 
Panel

Kimberly Yerena, EOPS/CARE 

Gio Kingsbury, EOPS

Amada Flores, EOPS 



Panelist Question 1

What is your name? What is your major? How long have you been 
participating in EOPS and/or CARE?



Panelist 
Question 2

What has your 
experience in EOPS 
and/or CARE been 
like?



Panelist Question 3

What is your favorite thing 

about Mt. SAC?



Peer 
Navigator 
Program 
Update



Peer Navigators Program

Who are Peer Navigators?
Peer Navigators are student leaders who provide one-on-one support and 
direction about college life inside and outside of the classroom. Peer 
Navigators are assigned to first-year students and serve as role models, 
allies, and advocates for first-year students.

A Peer Navigator is:
• A confidant, guide, academic resource, coach, role model, and friend.
• Knowledgeable about campus resources, policies, and culture.
• Willing to share information, experiences, and accomplishments in a 

non-competitive way.
• Open, understanding, and approachable.
• Entrusted with facilitating the care, support, and learning of new 

students.



Peer Navigators Spring 2021 Pilot Program

Outputs – Products of Activities

• Implementation of curriculum .

• Peer Educators Meetings and Peer Navigators Meetings that incorporate professional guidance, 
trainings, activities, curriculum, and discussion.

• Peer Navigators Spring 2021 Mentees (>236) & Fall 2021 Mentees (>349).

• At least 15 hours are provided to each Peer Navigator to support our EOPS daily operation

• Mentor/mentee are satisfied with the mentoring relationship

• On-Going promotional items based on Social Media (Instagram), Canvas & Marketing Flyers

• Peer Navigator Lead Events (Welcome Back Event, 2nd Group Counseling Contacts, Campus Tours)



Peer Navigators Spring 2021 Pilot Program

Outcomes – Spring 2021

• Spring Cohort Mentees (236) average GPA was at least a 3.2 or higher and on average completed at 
least 9 units.

• Spring Cohort Mentees (236) average units enrolled 14 and units completed 9 units

• Spring Cohort Mentees (234) 99% of student completed a minimum of 1 contact or more during 
Spring 2021 semester.

• Peer Navigators mentees completed three counseling contacts in Spring 2021 was 82% (193)

• Peer Navigators mentees retention rate in Spring 2021 was 85% (201)

• Peer Navigators on Spring 2021 on average completed 12 units & with an average 3.6 GPA



Peer Navigator - 2nd Group Counseling Contacts 



Peer Navigators Campus Tours



Peer Navigators Welcome Back BBQ



Peer Navigators Welcome Back BBQ



Peer Navigators: Trick or Treat & Social Event

Tr ick or  TreaTr ick or  Trea
OCTOBER 25-29TH 

AT OUR FRONT DESK TO COLLECTAT OUR FRONT DESK TO COLLECT
YOUR HALLOWEEN GOODIE BAGS.YOUR HALLOWEEN GOODIE BAGS.

Total of 40 students RSVP

26 students got credit for 2nd Contact
19 students for the Social Event



Peer Navigators Training



Feedback Needed



EOPS Mutual Responsibility Agreement

• EOPS Mutual Responsibility Agreement:

https://app.smartsheet.com/b/form/d0467b78ccfd4aadb8512350a282630a
• Add enrollment in credit courses for each Fall and Spring semester at Mt. San Antonio College to remain in good

standing with the EOPS Program as a requirement
• Add Must be Enrolled in credit courses at Mt. San Antion College to Student Responsibilities on the Mt. SAC/EOPS

Website
• Work with IT to confirm a copy of the EOPS Mutual Responsibility Agreement is sent to each student after they

submit
• Email EOPS MRA to each active EOPS/CARE Student each semester to remind them of student responsibilities as it

relates to remaining in good standing with the program
• Student Progress
• Review #6 on MRA: 6. Follow and adhere to Mt. SAC’s “Standards of Conduct.”

• Maintain respectful demeanor with EOPS/CARE & Mt. San Antonio's faculty and staff members

Feedback from Advisory Committee:

https://app.smartsheet.com/b/form/d0467b78ccfd4aadb8512350a282630a


CARE Mutual Responsibility Agreement

https://app.smartsheet.com/b/form/41cbc0d9446245138a09dc1d33e02423

• Point 4 - Apply for Financial Aid every year and address any financial aid flags to the best 
of my ability.

• Remove Point 6 and Replace with "Must submit Verification of Benefits and Single Head 
of Household Status from the county every spring and fall semesters."

• Point 8 Get approval of Consult with an EOPS/CARE Counselor when dropping any 
classes.

• Point 10 Use the EOPS/CARE book and supply voucher support ONLY if you are not 
eligible to participate in ancillary services through the Mt. SAC CalWORKs office to 
prevent welfare fraud.

Feedback from Advisory Committee:

https://app.smartsheet.com/b/form/41cbc0d9446245138a09dc1d33e02423


Committee 
Announcements



Cal Poly
Pomona 
Update

➢ Campus currently hybrid and has Safer Return to Campus website dedicated to campus community

➢ Campus tours are being offered to HS seniors & transfers
If you would like a campus tour, please visit Official Campus Tours or you may also click on 
Request an Outreach Representative. Due to the ongoing COVID-19 pandemic and health and 
safety recommendations, Outreach, Retention, & Educational Partnerships is limiting group tours 
to only high school seniors or community college student groups. They hope to open group tours 
to all student populations in early 2022, or when COVID-19 conditions improve. Please direct any 
questions you may have to tours@cpp.edu or (909) 869-3529.

➢ List of hyperlink for EOP @Cal Poly Pomona

➢ Attached is our virtual EOP Application Workshop Flyer (October 26th, 6pm-7:30pm & November 13th, 
10am-11:30am) Please help promote for students to sign up. 

Cal Poly Pomona EOP Presentation Request
EOP Prospective Students, EOP Fact Sheet (PDF), EOP Income Guidelines, CSU Admissions by Term, and 
EOP Program Worksheet to see what our program has to offer

➢ #Numbers from Thavery of CCC students bridge participants
Transfer Bridge—summer virtual (2.5 days)
72 students 

https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.cpp.edu%2Fsafer-return%2Findex.shtml&data=04%7C01%7Cjmarquez170%40mtsac.edu%7C0ba23a0275254a1b63d608d995995100%7Ccc4d4bf20a9e4240aedea7d1d688f935%7C0%7C0%7C637705308282499582%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=s4hcw2xKboE2BFWEY5UllqS54vCdbZfstZZpHhi8OFc%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.cpp.edu%2Foutreach%2Ftours.shtml&data=04%7C01%7Cjmarquez170%40mtsac.edu%7C0ba23a0275254a1b63d608d995995100%7Ccc4d4bf20a9e4240aedea7d1d688f935%7C0%7C0%7C637705308282499582%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=%2Fhiq%2BIPfQaTrQqdP4JrWg9riuKUy9uSc4QXVGFc1zE4%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.cpp.edu%2Foutreach%2Fcontact_outreach%2Foutreach-rep.shtml&data=04%7C01%7Cjmarquez170%40mtsac.edu%7C0ba23a0275254a1b63d608d995995100%7Ccc4d4bf20a9e4240aedea7d1d688f935%7C0%7C0%7C637705308282509539%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=Y00LN89l75syDo1Q%2BLPzJnWFRQsWf5PzuHZPNQ%2BbQbA%3D&reserved=0
mailto:tours@cpp.edu
mailto:cppfoundation@cpp.edu
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.cpp.edu%2Fssep%2Feop%2Fpresentation-request.shtml&data=04%7C01%7Cjmarquez170%40mtsac.edu%7C0ba23a0275254a1b63d608d995995100%7Ccc4d4bf20a9e4240aedea7d1d688f935%7C0%7C0%7C637705308282509539%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=mn%2Bw%2F10Rr4pCx%2FmfjfXFqqahCV1I0mBfjkCCjD0KgSE%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.cpp.edu%2Fssep%2Feop%2Fprospective-students.shtml&data=04%7C01%7Cjmarquez170%40mtsac.edu%7C0ba23a0275254a1b63d608d995995100%7Ccc4d4bf20a9e4240aedea7d1d688f935%7C0%7C0%7C637705308282509539%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=IyZX69tl2NcrFaN8fa%2FnF%2BTrvswwLRjcU%2BrDlR14y9A%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.cpp.edu%2Fssep%2Fdocuments%2Feop-factsheet2022-2023pdf&data=04%7C01%7Cjmarquez170%40mtsac.edu%7C0ba23a0275254a1b63d608d995995100%7Ccc4d4bf20a9e4240aedea7d1d688f935%7C0%7C0%7C637705308282519500%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=axcF2RfOg26aN462YmgKKfG8dCq0kMoAnZY%2BPBuHWrg%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.csupomona.edu%2F~ssep%2Feop%2Feop-income-guidelines.shtml&data=04%7C01%7Cjmarquez170%40mtsac.edu%7C0ba23a0275254a1b63d608d995995100%7Ccc4d4bf20a9e4240aedea7d1d688f935%7C0%7C0%7C637705308282519500%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=%2FyMMBygLEi6PClhNDX5s%2FwNZF8lnYEO0xcmIMwmzNt4%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.calstate.edu%2Fattend%2Fstudent-services%2Feop%2FPages%2Feop-campus-status.aspx&data=04%7C01%7Cjmarquez170%40mtsac.edu%7C0ba23a0275254a1b63d608d995995100%7Ccc4d4bf20a9e4240aedea7d1d688f935%7C0%7C0%7C637705308282519500%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=aIFtmMwgM%2F6bNjnUE8cbN2BVGCYo58dUYaiU6dauIhg%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.calstate.edu%2Fattend%2Fstudent-services%2Feop&data=04%7C01%7Cjmarquez170%40mtsac.edu%7C0ba23a0275254a1b63d608d995995100%7Ccc4d4bf20a9e4240aedea7d1d688f935%7C0%7C0%7C637705308282529453%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=%2FmBm9ZSXpI4xIijXR%2BrI21HXIXlQIycum7l76HTCNv0%3D&reserved=0


Thank you for joining us!
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