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Executive Summary

Introduction

In 2004, Assembly Bill 1417 triggered the creation of a performance measurement
system for the California Community Colleges (CCC). That legislation and ensuing
budget action authorized the California Community Colleges Chancellor’s Office
(CCCCO) to design and implement a performance measurement system that contained
performance indicators for the system and its colleges. As per legislative intent, the
CCCCO collaborated with the system’s colleges and advisory structure, a panel of
national experts, the Legislative Analyst’s Office, the Department of Finance, and the
Secretary of Education to formulate this comprehensive system that has become known
as “ARCC” (Accountability Reporting for the Community Colleges). Inrecognizing that
the initial report in 2007 required the CCCCO to test innovative ideas about performance
measurement and to use a massive state database, the CCCCO completed the 2007
ARCC report as a pilot report for the Legislature. The 2009 ARCC report builds upon
the prior reports through various improvements in data quality and a new year of data.

Systemwide Performance

This report will benefit policy makers by detailing many of the critical contributions that
the California Community Colleges have made in recent years. The most notable
findings at the state level include the following:

e Community college students who earned a vocational degree or certificate in
2002-2003 year saw their wages jump from $28,087 (for the last year before
receipt of the award) to $55,828 three years after earning their degree (2006), an
increase of 98.6%.

e Alarge number of Californians access and use the CCC system; participation
rates are high, with 75 out of every 1,000 people in the state enrolled ina CCC in
2007-2008.

e The system enrolls more than one-fourth of all 20- to 24-year olds in California,
with participation rates of 272.6 per 1,000 for 2007-2008.

e In 2007-2008, the system transferred 106,666 students to four-year institutions
(public, private, in-state, and out-of-state).. The California State University
(CSU) system continues as the most frequent transfer destination for community
college students with the enroliment of 54,971 students from the community
colleges. Nearly 14,000 community college students enrolled in the University of
California (UC) system, the state’s most selective public higher education system.
This figure continues a four-year trend of increasing transfers to the UC system.

e Transfers during 2007-2008 to in-state-private institutions and all out-of-state
institutions account for 23,322 and 13,755 transfers, respectively.
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Executive Summary

e In 2007-2008, the system contributed to the state’s critical health care labor force,
as more than 8,200 students earned degrees or certificates in nursing.

e The system’s contribution in 2007-2008 to the state’s workforce included more
than 63,468 associate degrees and certificates in vocational/occupational areas.

College Level Performance
The bulk of the ARCC report covers each college’s performance on eight critical
indicators.

The table below lists the seven indicators for which ARCC has complete data. These
numbers are percentages of success among target populations that the colleges and the
CCCCO jointly defined. As a quick snapshot of how the system has done on these
indicators, this table displays the figures for the year in which the most recent data are
available. If a person needs to analyze the performance of a specific community college,
he/she should refer to the individual college rates that appear in the section for “College
Level Indicators” rather than to these systemwide rates.

College Level Performance Indicator %t:tts
1. Student Progress & Achievement 51.8%
2. Completed 30 or More Units 71.2%
3. Fall to Fall Persistence 69.2%
4. Vocational Course Completion 77.7%
5. Basic Skills Course Completion 60.5%
6. ESL Course Improvement 50.1%
7. Basic Skills Course Improvement 51.2%

Because the ARCC indicators have unique definitions, we cannot compare these
indicators to those generated for other states or by other studies of the California
Community Colleges. The evaluation of individual college performance requires the use
of the extensive tabulations that we cover next.

Each of the community colleges covered in this report has six pages of information to
facilitate and stimulate discussions about college performance within each community.
In these six pages per college, the report shows (1) the three-year trend for each of the
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seven indicators; (2) the college profile (i.e., its enrollment demographics); (3) a
comparison of its performance with a peer group (i.e., colleges that have similar
environments that affect an indicator); and (4) a self-assessment by each college.
Together, this information provides readers with a fair and comprehensive picture of the
achievements at any community college—a picture that simple scorecards or rankings
would fail to present.

The ensemble of information in the six pages must act jointly as the inputs for any
evaluation of a college’s performance. Each piece of information contributes something
to an evaluation of performance. For example, the year-to-year information alerts us to
any trends that may be occurring at a college. The peer grouping information gives us a
useful base of comparison (across equally advantaged institutions) for the most recent
time period. The college’s self-assessment substantially enhances both the year-to-year
information and the peer group information by identifying the unique factors of a college
that affect its performance. The college demographic profile, in turn, supplies a unique
snapshot of the college’s service population, information that local officials can use to
evaluate community access and the overall enrollment picture.

These six pages for each college deliver the essence of the ARCC’s objective for local
accountability. ldeally, each college’s local governing board and local community will
use this package of information for data-based policy discussions. This strategy will
benefit communities throughout the state because it equips them with data to address
their local priorities. To ensure that this process occurs in each community, the
legislation for ARCC requires each college to submit to the CCCCO by March 15, 2010,
documentation of interaction by each local board of trustees with the 2009 ARCC report.

Conclusion

This third year of the ARCC effort improves the annual report that provides the State
Legislature and the Governor’s Office an ongoing, cost-effective structure for
performance improvement that respects and promotes local decision-making. All of the
state’s community colleges have already shared the 2008 report with their own local
board of trustees, as required by law, and many college administrations have
subsequently begun analyses to leverage the data and findings in the ARCC project.
With this second report, the ARCC project continues to further the state’s mission in
higher education by enabling and prompting college efforts to promote student success.
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Introduction to the 2009 ARCC Report

Background

This report on a set of performance indicators for the California Community Colleges (CCC)
meets a legislative requirement that resulted from Assembly Bill 1417 (Pacheco, Statutes of 2004,
Chapter 581). The details of the legislation appear in Appendix F of this report. For clarity’s
sake, we have named this reporting system Accountability Reporting for the Community Colleges
(or ARCC). The report itself has the title of “Focus On Results.” As required by the Legislature,
the CCC Chancellor’s Office (CCCCO) will produce this report each year and disseminate it so
that each college will share it with its local board of trustees. The Chancellor’s Office will also
make the report available to state government policymakers and the public at large.

The report’s objectives are to make policymakers, local college officials, and elected boards
aware of system and college performance in specific areas of effort and to inform the public about
overall system performance. Readers will observe that the 2009 report continues to cover
noncredit courses as required by Senate Bill 361 (Scott, Statutes of 2006, Chapter 631). Again,
this coverage of noncredit outcomes only extends across courses designated as part of the
“Enhanced Noncredit” funding. For clarity, this report refers to this group of noncredit courses
as CDCP (an acronym for the objective known as Career Development and College Preparation).
Readers who want additional details on CDCP performance should refer to a supplemental report
that the ARCC staff produce as a follow-up to Focus On Results. The CCCCO will issue this
supplemental report after it has released Focus On Results because of scheduling and resource
limitations.

Focus On Results drew upon the contributions of many parties. The framework for ARCC used
the expertise of ateam of researchers from the Research and Planning Group for the California
Community Colleges (i.e., the RP Group), a panel of nationally recognized researchers on college
performance, a statewide technical advisory workgroup, and staff at the Chancellor’s Office. In
Appendix H we list the individuals who played these important roles in helping to formulate the
ARCC.

How to Use This Report

We acknowledge that a variety of people will see this report, and we recognize that these
individuals will differ widely in their reading objectives and in their familiarity with the report’s
topic. With this in mind, we have tried to design the report so that policy makers at both the state
and local levels will have a clear presentation of essential performance indicators for the system
and for each community college within it. The body of the report emphasizes tables of summary
data that provide snapshots of system and college level performance. Readers should read the
brief introductions to each of these sections (system and college level) to understand their
contents. These introductions cover the framework for ARCC, and they should help most readers
to understand the performance indicators cited in this report. Appendix E, which presents a short
list of terms and abbreviations, may also help the general reader.

We recognize that researchers, analysts, and college officials will require documentation of the
methodology for the performance indicators in this report. Such technical details appear in three
of the appendices. Appendix B (methods for calculating the indicators), Appendix C (regression
analyses for the peer grouping), and Appendix D (cluster analyses for the peer grouping)
specifically address methodological issues, and they tend to require technical knowledge on the
part of the reader.
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Introduction to the 2009 ARCC Report

The report’s first section covers the system’s overall performance over time, and this will help
readers to see the broad context of the system’s performance. The section that follows system
performance presents specific information for each college. The first two pages of college-level
tables display how that college performed over time on eight basic indicators. The year-to-year
figures for these performance indicators should give readers a good idea of how any given college
has done during the past few years, especially in terms of its progress in areas that are generally
recognized as critical in community colleges.

The third and fourth pages for each college display basic demographic data for the college’s
enrollment. This information will help readers understand the student population served by that
college. For many readers, such information can indicate relevant aspects of a college’s
effectiveness (i.e., who does the college serve?), plus it can provide additional context for the
reported performance indicators.

The fifth page for each college shows the “peer grouping” information for the college. On this
page, readers will find a comparison of a college’s performance on each of the seven indicators.
For each performance indicator, we have performed a statistical analysis (peer grouping) to
identify other California Community Colleges that most closely resemble the college in terms of
environmental factors that have linkage to (or association with) the performance indicator.
Interested readers should refer to Appendix A to see the names of the colleges that comprise each
peer group. We emphasize that the peer group results are rough guides for evaluating college
level performance because each college may have unique local factors that we could not analyze
statistically for the peer group identification. Because the data from the colleges may have
changed since the analysis shown in the 2008 report, colleges may fall into new peer groupsin
this report. The developmental nature of the indicator for CDCP (or Enhanced Noncredit)
courses again compels us to omit college peer-grouping for this indicator.

The sixth page for a college shows that college’s own self-assessment, and this brief statement
from the college administration may note, among other things, such unique factors that our
statistical analysis may have missed. Therefore, readers should carefully review this self-
assessment because it may help to explain the performance figures for a college. The ARCC staff
in the Chancellor’s Office do not edit these self-assessments from the college administrators, and
the only requirement for the content is that it stay within a 500-word limit. Because the word
limit forces the self-assessment to focus upon a few basic points, some readers may wish to
follow-up with a college that may have other analyses or data that it could not include in the
ARCC’s brief self-assessment.

The best use of thisreport will require the integration of information from various parts of the
report. Judgments about the performance of any particular college should especially pay attention
to the sections on year-to-year performance, peer group comparison, enrollment demographics,
and the college self-assessment. A focus upon only one of these pieces of information will
probably provide an incomplete evaluation of college performance, and this may lead one to
make unfair judgments about an institution. Consequently, we hope that users of this report
maintain this multi-dimensional viewpoint (from the different report sections) as they draw their
conclusions or as they communicate about the report to other people.
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Introduction to the 2009 ARCC Report

The 2009 report will contain numerous data changes for past data as well as new data for the most
recent academic year. For this reason, analysts should rely primarily upon the 2009 report instead
of data from prior ARCC reports. The Chancellor’s Office MIS (Management Information
System) unit has continued to implement various data improvements that are virtually impossible
to complete within a narrow time frame.

Recognizing how important it is to have accurate data, the Chancellor’s Office MIS unit offered
college districts the opportunity to review and correct their historical course data. In October of
20086, this unit launched a statewide project to clean-up course data that had been reported to the
COMIS (Chancellor’s Office MIS) system over the years. In conjunction with the clean-up
project, much more stringent data quality requirements were implemented especially for basic
skills courses. The official course clean-up project concluded in October 2007, but the review
and correction process is ongoing. The MIS unit installed a course master file process that allows
the colleges to correct their course data whenever they discover a problem. TOP code (CB03),
Basic skills status (CB08), and Prior to College Level (CB21) are three COMIS data elements
critical to Basic Skills courses. These three data elements are continually being reviewed and
corrected by the colleges. As a result of these efforts, data for a performance indicator in the
2009 ARCC report will differ from the figures for the corresponding indicator that appeared in
the 2008 ARCC Report.

Additional information about ARCC is available at the following website:
http://www.cccco.edu/O urAgency/ TechResearchInfo/ResearchandPlanning/ARC C/tabid/292/Default.aspx

If you have any questions or comments about the report, please e-mail them to: arcc@cccco.edu.
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ARCC 2009 Report: College Level Indicators

Mt. San Antonio College

Mt. San Antonio Community College District

College Performance Indicators

Student Progress and Achievement: Degree/Certificate/Transfer

Table 1.1: Percentage of first-time students who showed intent to complete and who achieved any of the

Student Progress and following outcomes within six years: Transferred to a four-year college; or earned an AA/AS;

Achievement Rate  or earned a Certificate (18 units or more); or achieved "Transfer Directed” status; or achieved
"Transfer Prepared” status. (See explanation in Appendix B.)

2000-2001 2001-2002 2002-2003
t0 2005-2006 t0 2006-2007 t0 2007-2008

Student Progress

0 0 0,
and Achievement Rate 50.9% 33.7% 52.5%

Table 1.1a: Percentage of first-time students who showed intent to complete and who earned at least 30
Percent of Students Who  units while in the California Community College System. (See explanation in Appendix B.)

Earned at Least 30 Units

2000-2001 2001-2002 2002-2003
to 2005-2006 to 2006-2007 to 2007-2008

Percent of Students Who
Earned at Least 30 Units

74.9% 14.8% 76.2%

Table 1.2: Percentage of first-time students with a minimum of six units earned in a Fall term and who
Persistence Rate  returned and enrolled in the subsequent Fall term anywhere in the system. (See explanation in

Appendix B.)
Fall 2004 to Fall 2005 to Fall 2006 to
Fall 2005 Fall 2006 Fall 2007
Persistence Rate 76.5% 71.% 76.8%

NA: This performance indicator is not applicable for schools of continuing education

Chancellor's Office
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ARCC 2009 Report: College Level Indicators

Mt. San Antonio College
Mt. San Antonio Community College District

College Performance Indicators

Student Progress and Achievement: Vocational/Occupational/Workforce Development

Table 1.3:
Annual Successful Course

Completion Rate for
Credit Vocational Courses

See explanation in Appendix B.

2005-2006 2006-2007 2007-2008

Annual Successful Course
Completion Rate for
Vocational Courses

74.8% 74.0% 13.3%

Pre-Collegiate Improvement: Basic Skills, ESL, and Enhanced Noncredit

Table 1.4:
Annual Successful Course

Completion Rate for
Credit Basic Skills Courses

See explanation in Appendix B.

2005-2006 2006-2007 2007-2008

Annual Successful Course
Completion Rate for
Basic Skills Courses

56.4% 51.8% 59.6%

Table 1.5: See explanation in Appendix B.

Improvement Rates for ESL

and Credit Basic Skills Courses

Table 1.6:
Career Development and

College Preparation (CDCP)
Progress and Achievement Rate

See explanation in Appendix B.

2003-2004 to 2004-2005 to | 2005-2006 to
2005-2006 2006-2007 2007-2008
ESL Improvement Rate 16.1% 11.5% 13.1%
Basic Skills Improvement Rate 49.2% 54.3% 52.1%

2003-2004 to
2005-2006

2004-2005 to
2006-2007

2005-2006 to
2007-2008

CDCP Progress and Achievement
Rate

33.4%

27.1%

Blank cell (% only) = No CDCP data for cohort (college may not have CDCP courses)
0% in cell = CDCP cohort data, but no outcome data as of report date

12.7%

NA: This performance indicator is not applicable for schools of continuing education
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ARCC 2009 Report:

College Level Indicators

Mt. San Antonio College

Mt. San Antonio Community College District

College Profile

Table 1.7:
Annual Unduplicated Headcount and

Full-Time Equivalent Students (FTES)

Table 1.8:
Age of Students at Enrollment

Table 1.9:
Gender of Students

Chancellor's Office

2005-2006 2006-2007 2007-2008
Annual Unduplicated Headcount 54,425 60,689 67,121
Full-Time Equivalent Students (FTES)* 28,278 29,886 31,934

Source: The annual unduplicated headcount data are produced by the Chancellor’s Office, Munagement
Information System. The FTES data are produced from the Chancellor’s Office, Fiscal Services 320 Report.

*FTES data for 2005-2006, 2006-2007, and 2007-2008 are hased on the FTES recalculation.

Source: Chancellor's Office, Management Information System

2005-2006 2006-2007 2007-2008
19 or less 34.9% 37.5% 44.2%
20-24 26.4% 25.8% 23.6%
25-49 27.1% 25.6% 23.0%
Over 49 11.7% 11.2% 9.2%
Unknown 0.0% 0.0% 0.0%

Source: Chancellor's Office, Management Information System

California Community Colleges

2005-2006 2006-2007 2007-2008
Female 56.1% 55.6% 53.9%
Male 43.8% 44.1% 45.5%
Unknown 0.1% 0.3% 0.5%
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ARCC 2009 Report: College Level Indicators

Mt. San Antonio College
Mt. San Antonio Community College District

College Profile

Table 1.10:

Ethnicity of Students 2005-2006 20062007 | 2007-2008
African American 5.5% 51% 4.5%
American Indian/Alaskan Native 0.4% 0.4% 0.4%
Asian 22.1% 21.6% 19.4%
Filipino 4.7% 4.8% 4.3%
Hispanic 40.1% 41.2% 38.8%
Other Non-White 3.7% 4.6% 13.1%
Pacific Islander 0.6% 0.6% 0.6%
Unknown/Non-Respondent 3.8% 41% 4.2%
White Non-Hispanic 19.2% 17.6% 14.7%

Source: Chancellor's Office, Management Information System

Chancellor's Office

California Community Colleges
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ARCC 2009 Report:

College Level Indicators

Mt. San Antonio College
Mt. San Antonio Community College District

College Peer Grouping

Table 1.11: Peer Grouping

Indicator College's Peer Group | Peer Group | Peer Group Peer
teato Rate Average Low High Group
A | Student Progress and Achievement Rate 52.3 41.7 N4 55.6 Al
B | Percent of Students Who Earned at Least 76.2 73.9 67.9 82.7 44
30 Units
C | Persistence Rate 76.8 72.5 67.9 71.8 o
D | Annual Successful Course Completion Rate 73.3 15.7 62.8 89.4 vz
for Credit Vocational Courses
E | Annual Successful Course Completion Rate 59.6 63.7 539 81.5 £3
for Credit Basic Skills Courses
F | Improvement Rate for Credit Basic Skills 52.1 52.6 36.5 62.0 174
Courses
G | Improvement Rate for Credit ESL Courses 73.1 584 33.1 19.2 65

Note: Please refer to Appendices A and B for more information on these rates. The technical details of the peer grouping process are available in Appendix D.
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ARCC 2009 Report: College Level Indicators

Mt. San Antonio College

Mt. San Antonio Community College District

College Self-Assessment

Founded in 1946, Mt. San Antonio College (Mt. SAC) is California’s largest single-campus community
college, with a total student population of about 67,000 annually on a campus of over 420 acres. Located in
the city of Walnut in eastern Los Angeles County, the college serves over a million residents within a
189-square-mile district, comprising nearly 20 cities and unincorporated areas.

The majority of Mt. SAC students attend part-time and have various goals. Many students seek
career/technical training, while others seek an associate degree and/or university transfer. Many are under
prepared for the rigors of college and must begin by taking pre-collegiate English and mathematics courses,
using tutorial and student support services to progress. The college also has students who are 25+ years of
age, single parents, homemakers, and have vocational majors. Some students come well prepared
scholastically and pursue their goals through honors-level studies. Mt. SAC students are above their peer
college averages in most of the performance indicators in this report. In the one metric, CDCP, the
decreased performance is reasonable due to the increased enroliment in the adult high school program.

The college has maintained a tradition of statewide, national and international academic distinction through
its students achieving awards such as the All-USA Academic First Team and the Jack Kent Cooke
Scholarship. The Forensics Team was crowned “World Champion Community College Forensics Program”
at an international tournament. Aeronautics students went to the National Inter-Collegiate Flying Association
completion and placed first in ground events and second in flight events to place second overall. Mt. SAC’s
women’s basketball team won its third consecutive state championship title. The Aquatics Program was
named the state’s and nation’s “Top Community College Overall Aquatics Program” for the second
consecutive year.

The college offers programs and services through various grants to improve student success. Mt. SAC
secured millions of dollars from numerous grant funding agencies such as the United States Department of
Education and the National Science Foundation.

Mt. SAC remains committed to student success by providing continuous evaluation processes necessary to
assess progress. A comprehensive Student Learning Outcomes process demonstrates that faculty members
are committed to instructional excellence and innovation. The college assures that its curriculum is
consistent with the demands of today’s job market by establishing partnerships with local businesses and
community leaders. Mt. SAC is also expanding agreements with K-12 and universities to further facilitate
student success and transfers to the baccalaureate level.

The list of options for counseling and student services continues to expand, facilitating and increasing
students’ academic progress. With the passage of a bond measure in 2008, the college will continue to
advance its campus master plan to provide award-winning, state-of-the-art facilities and cutting-edge
technology. These and other efforts support the college’s longstanding commitment to promoting innovation
in teaching and learning and giving priority to students’ needs.

Chancellor's Office

California Community Colleges
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