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Purpose: 
This online survey was deployed to students to gauge technology resources students 
know about, used or not used, and resources students want or need. The data will be 
reviewed and analyzed for planning future activities to support student learning needs 
involving technology training and support. 

Process: 
A four-question, online survey regarding training for academic technology was created 
in Qualtrics and publicized to all students in online courses, those registered for online 
tutoring, and as a portal link for all registered students in Spring 2016. The survey had 
multiple-choice response options and open-ended questions. The survey period was 
May 9-16. A reminder was sent Friday, May 13. A gift card incentive was offered. 522 
students responded to the survey. 

Use of Results: 
Preliminary results will be shared with the Distance Learning Committee, OLSC, and 
Learning Lab/IT group. Open-ended responses will be analyzed for patterns in student 
feedback and identify those that are feasible to implement in short-term and long-term 
plans in the PIE process, which is due July 1 for the next academic year. Action items 
will be distributed to the appropriate groups for follow up. 

Summary of Data: 

1. Which of the following resources have you used to help you with technology 
(help with software, online programs, or other computer-related questions)? 
Please check all that apply. 

Moodle Rooms page: 38% (225 responses) 

One on one in person help from lab staff: 27% (160) 

Workshop about online resources: 21% (126) 

Online tutoring: 19% (114) 

2A. Did you get the information you needed? 

This open-ended response generated a majority of “yes” answers, from a total of 
367 respondents. 

2B. Were you able to use the technology on your own after you got the answer? 
Please feel free to give us any feedback on other resources that would help you 
learn new technology. 
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This question generated a majority of “yes” answers to the first question. Open-
ended response highlights are below. 

I wish there is a way to learn about programs before class. Ex. Video tutorials about 
maple for math or physics programs. 

Online instructions -google mostly- / Maybe a new feature update on the mountie app? 
Because the app doesn't actually do very much than showing schedule & schoolwide 
event. 

When taking an course that requires you to submit work online offer a free online tutorial 
to help use the programs. 

Yes, at first it was very confusing and i was afraid i would press a button that would ruin 
everything in my portal, but i spoke to a few support employees and they were really 
helpful! 

I feel like it would have been better if we got announcements on how to use it or a forum 
if multiple students are going through the same thing then we can help each other out 

When trying to access the mtsac library I have faced nothing but difficulties trying to log 
in. 

Mt  sac has came a long way with building better resources for us. 

Not really, it is a little hard to follow. When clicking on moodlerooms to sign in using the 
.net it redirects you to student portal, although it give you login option. 

Faster and more staple network which would possibly help a lot when researching. 

I was able to use the technology I was not being able to log in to moodlerooms and 
emailed the IT help to find what was wrong. It was helpful but it could be even more 
beneficial to have an online IT help so that they can work through the issues you have 
to resolve them. 

I was actually not able to get the information I needed. I saw the online tutoring option 
and believe it would be great for me since j have work after my classes and cannot stay. 
But the program was absolutely not user friendly. 

Yes, the tech's are always willing to help. The supervisor/leads have always made time 
to help me as well. Never a bad experience. They respond to questions as though they 
were their own- enthusiastically and  efficiently. 
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3. (If answered “no” to question 1) Why didn’t you use any of the resources 
listed? 

No need and no questions: 49% (76) 

Class instructor answered my questions: 26% (40) 

I didn’t know this stuff existed!: 22% (35) 

Highlights from comments are below: 

Work 40 plus hours and Commute from Lynwood to Pomona everyday and have 4 kids 
that do not allow time for me to make it in for additional help. 

I learn better when I can see a video YouTube that shows a visual of step by step of 
what I am suppose to be doing. 

Combination of too busy, usually not having a need, or being able to find the info 
myself. 

4. What resources would help you learn new technology? 

13 responses involved the suggestion of a course, workshop, or seminar to do 
hands-on instruction in various technologies. Other representative comments are 
below. 

I think if the wifi worked better around and off campus t would definitely help me learn 
how to use certain things online. I feel like I am cut out of learning new technology 
because it does not work all the time. 

A chat feature for quick responses right when I have them. 




