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This newsletter marks the end of the second year of 
the Title V grant work, and Mt. SAC’s third successive Title V 
grant. This year also marked the 25th Anniversary of 
Excellence in Hispanic Higher Education as noted by the U.S. 
Department of Education’s announcement of President 
Obama’s proclamation on Hispanic Serving Institutions Week 
excerpted here:  “Hispanic-Serving Institutions (HSIs) help make 
the promise a college education provides a reality for many 
Hispanic students across our country, enabling them to secure a 
better future for themselves and their families.  This week, let us 
recognize the tremendous impact these institutions have and 
rededicate ourselves to continuing our support of their valuable 
work. Roughly one-quarter of students in our Nation's public schools 
today are Hispanic, yet less than one-fifth of Hispanics in the United 
States have a college degree.  HSIs help address this disparity, 
moving us closer to the day when we have the highest proportion 
of college graduates in the world.  HSIs serve more than half of our 
Nation's undergraduate Hispanics, and they work to provide more 
Americans -- especially low- and middle-income students -- with 
the chance to thrive in an institution of higher learning…In the last 
few years, we have seen the dropout rates for Hispanics 
significantly decrease, while college enrollment has steadily 
risen.  But more work remains to be done to ensure all our people 
can realize the American dream, and that is why my Administration 
has pledged $1 billion in funding over the course of this decade to 
support HSIs.” President Barack Obama (See full proclamation 
here: http://preview.tinyurl.com/HSIWEEKV) 

Mt. SAC is heavily invested in the work necessary to further 
completion for all students, not only through the active Title V 
and Title III grants, but also in tandem with our Student Equity, 
Student Success Plans, and Accreditation work respectively. 

All data for grant year 2 will be available in the Annual 
Performance Report submitted to the U.S. Department of 
Education in upcoming months and posted here, where past 
reports and other documentation of our progress can be 
found: http://www.mtsac.edu/titlev/reports/index.html  

This newsletter is dedicated to, and focused on, the students, 
professional experts, tutors, and faculty who are partners in 
academic and support excellence together at Mt. SAC. 
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“Vivamus porta 
est sed est.” 

Quick Facts 
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Cohorts in Action:  Child Development 

Spotlight on Oralia Vallejo, Child 
Development Student, Class of 2016 

Oralia is on target to complete the Child Development program at Mt. SAC 
in either Spring or Fall 2016. A returning student since 2012, and the mother 
of a high-school aged daughter, Oralia took Child 11 (Child and 
Adolescent Development) as a General Education course and realized she 
wanted to know more in order to understand the special needs of her 
niece’s daughter who has Asperger’s Syndrome, a form of Autism. She 
switched from Fashion Design to focus on Child Development because her 
next two courses awakened an interest and she realized that there exists a 

great need for Latino/a teachers and parents to be educated about the developmental 
and emotional needs of children to properly guide them.  

Oralia notes that that Title V at Mt. SAC has been a great advantage for her: “the book loan 
program has helped so much because with limited resources, I don’t have to worry about 
how I’m going to pay for my books; sometimes it’s hard to get to the Library and be restricted 
to the 2 hour reserve. With the Title V book loan, I can study in my car 
even if I need to.” Oralia began volunteering at the Covina 
Development Center (serving birth to pre-school aged children) and 

noted how important it is for children 
with Autism to be integrated with non-
Autistic children because “they learn 
from one another.” She now works 
there 20 hours per week while 
juggling 16 units at Mt. SAC, but as 
you can see from her photograph, 
she does so with grace and joy! 

Faculty Coordinators: Tony Henry and Darlene Landeros 

Student activity and participation in the Mt SAC Title V Child Development 
Cohort has been very strong.  We are serving 46 students from cohort 1 and 
126 students from cohort 2 for a total of 172 students.  The majority of the 
students from cohort 2 occurred naturally through fellow student networking, 
referrals and camaraderie.  Students have eagerly accessed the textbook 
lending library, a very popular and valued feature of services provided.  Every 
textbook purchased has been loaned out to a student in need.  Virtually all of 
the students are advancing towards a certificate, permit, and degree 
completion as well as planning to transfer to a 4-year university.    
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“The Child Observation Laboratory is a very unique place, as 
it is located within the Child Development Center. Student 
observers who access the lab for coursework are often 
amazed at the capabilities of our sophisticated camera 
surveillance system. Observing children from the lab via 
computer screens gives student observers remote access 
into children's spaces, while preserving children's 
environments from intruding adults. Essentially, student 
observers are able to complete their coursework and 
children are able to play and behave naturally in their 

spaces away from unfamiliar adults. It's a win-win for all parties! The facility's unique 
surveillance system and student computers really make our efforts and operation possible 
in the lab.”  

 “The Child Observation Laboratory is constantly evolving because it is still so new to the 
Child Development Department. Over the course of Year 2, the lab staff and I have 
worked diligently to refine our procedures to best meet the needs of Mt. SAC students, 
faculty, and the staff at the Child Development Center. We are in constant 
communication with each of these parties to ensure that we deliver the highest quality in 
service.”  

A suggestion Amber had to help students feel a part of our Title V cohort was this: “I think 
recognition is one of the best ways to help students know they are a vital part of a 
learning cohort. It is often easy for students to blend in and lose individuality at large 
educational institutions like Mt. SAC. Students commonly feel like they are "just another 
student," with little significance. I have found that students take more pride in their identity 
as one of a larger learning cohort when they are individually recognized.”  We will have 
to work on that aspect for the coming year! 

 

	  

Spotlight on Amber Hyatt,  
Child Observation Lab Tech/Tutor Lead  

(Title V) 
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Cohorts in Action: Culinary Arts (Accelerated Certificate in One Semester) 

Making it Happen in the Kitchen and Beyond 
Professor Shelley Doonan came to Mt.SAC in 2012 as an adjunct instructor, 
having both taught at Cal Poly Pomona and owning her own business. As 
the result of Dr. Fawaz Al-Malood moving into a new position as Associate 
Dean of Business Division, she happily became the Faculty Coordinator for 
the Title V supported Culinary Arts accelerated certificate cohort. Professor 
Doonan feels that the best aspect of the certificate is that she has 
“extremely engaged & motivated students: they intentionally choose the 
cohort. The students definitely gain confidence through the relationships 
they build with the faculty.  Some don’t know what they want to do so our 
approach is that of guidance and sharing options for their careers. From a 
Hospitality point of view, businesses want Culinary students who have 
hands-on experience through intensive training in every aspect of the 
industry. Our program offers that: from preparing for the day (which 
translates to any job really) to specialized skills they acquire,” Professor 
Doonan integrates career preparation in her daily teaching.  I asked about 
the impact of the rise in popularity of cooking shows like Hell Kitchen or Top 
Chef and Professor Doonan told me about “Mise en place” which translates 
to “everything in its place” and she stated that “the reality is there is so 
much work that goes into preparing to cook and it’s funny that students 
have a perception that it’s going to be like a TV show…it’s not; it’s a ton of preparation to cook.” 

Professor Mee Shum grew up in a family where food was central to 
their lives because her parents owned a grocery store. With a 
background in Social Work and Psychology, Professor Shum 
simultaneously attended Culinary School and did catering on the 
weekends.  

Chef Shum has been teaching Culinary Arts at Mt. 
SAC for 11 years, and prior to that, she worked for 
Wolfgang Puck in his catering division as a catering 
cook, and eventually ended up opening one of his 
restaurants in Hollywood, became Sous Chef and 
did that for about 4 ½ years, mainly in pastry, but 
managed restaurant in absence of executive chef.  

Life changes took her cooking career in another direction, and as she 
contemplated a change, she remembered how much she enjoyed the process of 
teaching others and doing cooking demonstrations, and at the recommendation of 
a colleague, she applied for the posting at Mt. SAC.  Chef Shum’s life’s profession 
has seemed to be driven by instinct (with the luck and plenty of support), her career 
has fallen into place having followed what she loves; These skills inform her life as a 
professor – it’s the same mission really – “to service people, and help them 
accomplish what they want.” 

Professor Shum brings the best of herself in all she does. I was deeply touched to see 
tears come to her eyes when speaking about students with difficulties and our need as faculty to 
understand them on a deeper level, and assist them the best that we can. Of her teaching she 
stated that: “We constantly have to take inventory – at the end of the day – and ask ourselves if we 
are pleased with our effort.”  
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Cohorts in Action: Culinary Arts (Accelerated Certificate in One Semester) 

Upon graduation from Mt. San Antonio in 2008 where Selene 
received her degree in Hospitality and Restaurant Management, she 
had the opportunity to pursue her culinary career by attending Le 
Cordon Bleu College of Culinary Arts, where she acquired her current 
skills. Selene has worked in multiple settings these past years to master 
the trade. She enjoys sharing her knowledge and experience of the 
restaurant industry with our students. 

Selene	  Lopez	  is	  the	  Culinary	  Arts	  Food	  
Laboratory	  Technician,	  
2014	  -‐	  Present	  

Spotlight on Shirley Lopez, Class of 2015 

Student in the Title V Culinary Certificate Cohort :“I was 
previously a Business major at Mt. SAC but I saw an ad on the 
Metro Bus for the Culinary Arts accelerated certificate and 
had to apply for it.  Culinary is my passion; it has always been 
on my mind, and my family saw it too and encouraged me to 
apply. I researched it and got into the program. I really like it 
so far. One of the TA’s for our class referred me to a job and I 
got it right away! I just emailed them and they got right back to me with a job offer at 
Caramelized Productions: http://carmelizedproductions.com. “ 

“Right now I am working as an assistant for them at their catering company, but after I 
finish certificate, one of the owners, Jon Shook, wants to hire me. The catering company 
is doing really well, and owns several restaurants in L.A./Hollywood, [the owners had their 
own Food Network show, were named Culinary Masters in 2013 and they also authored a 
cookbook, “Two Dudes, One Pan” (2008)]. I am learning so much from them.  A highlight 

for me was that I worked on the Emmy’s after party two weeks 
ago. Just recently, I went to the Sur La Table to buy a couple 
of items for my class and was talking to the head chef and she 
offered me a job as a Sous Chef! My mom and I were surprised 
at this but she saw photos of my creations on my phone and 
between my classes I told her about and my work at 
Caramelized Productions, she just offered me a job when I 
finish my program.”  

Did	  you	  know	  that	  Mt.	  SAC’s	  
Culinary	  Arts	  has	  their	  own	  YouTube	  Channel?	  Subscribe	  today!	  
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An hour with Franco is one of those “WOW” experiences where you think 
to yourself “this student is going to be a star! I can’t wait to see his future 
TV show!” I asked him how he chose the Mt. SAC Culinary Arts 
accelerated certificate. He said, “When I came back from my home 
country, Peru, I found out about the program and everything happened 
really fast.  I started the accelerated certificate in Fall 2014 and finished in 
the Spring semester of 2015.” 

“The best experience in the cohort was practicing for the competition; no matter whether 
you win or not, you get experience that you need to be successful. I feel really lucky to 

have had Chef Doonan; she is really knowledgeable 
about the program and working. Chef Shum taught 
me the importance of growing my own herbs and we 
always exchange seeds and cultivation tips.” 

Franco took advantage of the Title V supported 
student work internship opportunity with Sodexo 
Campus Services (our campus Food Service), which 

eventually, he says “became a full-time position as a lead cook at Wow Café, but now I 
am a supervisor.” His supervisor, Ruben Chavez, Manager at Sodexo, speaks highly of 
Franco as well, calling him “flexible” and a “team player.”  

“I have really liked having the opportunity to meet people who have the same interests 
as me FOOD, social networking, everybody has the same love for the art of cooking – 
sometimes you feel kind of weird because you want to talk to your friends about loving 
food and trying new things but they really don’t get it.  We love food and creating. Now I 
take a full load of classes at Cal Poly in Hospitality and Restaurant Management and 
really like it. I hope to graduate in 2017.” 

Spotlight on a Culinary Arts Student  
Franco Lossio: Program Completion & Transfer (Class of 2015) 

Franco’s herb garden “first harvest” inspired by Professor Shum; Franco 
calls his classmates the “Wow” Team; Franco with his dog, Mozzie 
(named for a character from the TV show, White Collar) 
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Cohorts in Action: Honors College 

From the Director, Dr. Maryann Tolano-Leveque:  

 
“Although Honors College (a 
learning community within the 
Honors Program) only launched this Fall 2015 semester, 
it has already created an obvious difference in how 
quickly students have gotten to know one another. 
We started with two cohorts - one with 19 students and 
the other with 20 students – in linked English and 
Sociology courses with Tutors embedded in the 
Classroom (TC’s).  

We held an orientation for them in August just before the start of the school year. During 
the orientation they were trained with tools on how to get along with different personalities 
via a Color Code workshop and they received USB storage drives (provided by Title V) with 
material that was specific to each cohort on the drives. Training took place on the large TV 
monitor purchased by Title V as well! THANK YOU Title V!” 

About the Honors Program: The Mt. SAC Honors Program began in 1995 in order to meet 
the needs of motivated students with a strong academic record. Our program offers 
honors sections of transferable general education courses. These courses provide an 
enriched curriculum, seminar-type classes, close interaction with honors program faculty, 
and special projects and activities. Honors courses strengthen students’ college transcripts 
and increase their chances of transfer to four-year institutions. Benefits include: 
Membership in a learning community of motivated, well-prepared students, small classes 
(max 20 students), increased interaction with faculty, use of the Honors Center for studying, 
opportunity to present a paper at the annual Undergraduate Research Conferences.  

Photo credits: Upper right –  
flash drives with materials – saved paper! 

Middle: Director, Dr. Maryann Tolano-
Leveque, and  

Sue Ceja, (right) 

http://www.mtsac.edu/instruction/honors/ 
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 “Title V funding has made a significant impact on our program and 
students. The issue of limited access to the laboratory has been resolved. 
Student can now access the lab to work on skills 6 additional hours per 
week. Data from year two indicates students continue to access the lab 
outside of normally scheduled course hours, assessment grades have 
improved, and retention has also improved significantly.  

Access to professional experts who work in the field has certainly 
contributed to our students’ success. Students are mentored and learn 
technical skills from experts employed in various healthcare facilities and 
who work in various modalities. This helps students in transitioning from 
student to working technologists.” Monique Neel, Title V Faculty Coordinator and 
Professor of Radiologic Technology. 

 

Cohorts in Action: Radiologic Technology (RT) 

Saturday mornings are usually reserved for sleeping in, but 
not for our Radiologic Technology lab assistants and students 
as they arrive for the open lab hours hoping to squeeze in 
some extra practice. Natalie, a 2nd year student with one 
year left in the program, raves about her experience with the 
Mt. SAC program and spoke about becoming an RT, and 
about her intention to finish a Bachelor’s in RT at Loma Linda 
or City of Hope. She lauded the program we have here as 
giving a very good education for students with “strong 
earning potential when they finish”. She was especially proud 
of her faculty for being very clear with instructions and 
having an opportunity to do her clinical hours in a supportive 
environment. 

Kenny, an alumnus of our program, and a licensed RT, says of 
his style, “I don’t hover; the students know that it is important 
to critique their own images and get independent as quickly 
as possible. I help them when they get stuck. They have to 
think critically and I can help them do that.” 

Spotlight on Radiologic Technology Support:  
Kenny Kovacks (Professional Expert) 

& Natalie Couch (Tutor) 

Photos: upper right, Professor Monique Neel, pictured lower right, 
Kenny Kovacks and Mathew Chakerian, upper left Mathew and 
middle: Stephanie Ramirez and Natalie Couch 



 10 

Cohorts	  in	  Action:	  Paralegal	  Studies	  Program	  	  

Report from the Title V Faculty Coordinator,  
Professor Catherine McKee, Esq.  

“The Title V Paralegal Cohort students were very excited about the opportunity to 
use a loaner textbook during spring 2015 (and continuing fall 2015).  This saved some 
students a lot of money and we hope to continue expanding this important 
program.   

We held our third annual Paralegal Mock Interview Day in 
May 2015 with over 15 legal professionals (attorneys, a judge, 
an HR specialist, senior paralegals) spending a Saturday 
morning on campus helping graduating paralegal students 
practice their interviewing skills.  Each student had 4 - 6 mock 
interviews, speed-dating style, over the 
course of the morning.  Each interview 

lasted 30 minutes including about 10 minutes of feedback.   

Then the students rotated to the next interview.  Many of the 
interviewers hire paralegals as part of their jobs so the 
students got a lot of great feedback.  For the first time ever, 
one of the interviewers was actively seeking to hire an entry-
level paralegal, and one of the students was offered (and accepted) a full-time 
paralegal position in that office.  We hope to hold a fourth annual interview day in 
May 2016.  We are thankful for support, photography, and the refreshments for the 
students provided by Title V!   

From Professor of Business Law and Paralegal Studies, Abby Wood, 
Esquire:  “A number of students expressed to me how much 
confidence they gained from going through the experience of 
multiple interviews and different interviewing styles. I really 
appreciate the assistance that has been provided to the 
Paralegal Program and the students appreciate it too.”
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Cohorts in Action: Respiratory Therapy 

Professors Mary-Rose 
Wiesner and James 

Hutchinson, Director of 

In July of this year, our Respiratory Therapy Program faculty traveled to 
Phoenix, Arizona to proudly receive the award for Distinguished RRT 
Credentialing Success from the Commission of Accreditation for Respiratory 
Care (CoARC).  

“There is no doubt that some of the help we have received through Title V 
has contributed to our success. There were a number of criteria that had to 
be met in order to be eligible for the award. One of the criteria was to 
meet CoARC threshold for attrition. Our program was struggling with 
attrition over the last few years and barely meeting the threshold. With Title 
V funding for student tutors and professional experts, I am happy to say that 
our attrition has improved significantly over the past year.” Mary-Rose 
Wiesner, Title V Faculty Coordinator/Program Director/Department Chair of 
the Respiratory Therapy Program. 

Spotlight on an award winning RT Student: Chong Kim, Class of 2016 

 “Tutoring completely helped me out. I was a returning student and on top of that, the 
RESD language is difficult, but to have actual RT’s in the open lab helped so much 
academically – that was the key to my success – I attended almost every open lab and 
tutoring hours. We really need those lab hours for hands-on learning in addition to the 
material from the book. Without those professional experts as guides – a crucial step 
between the classroom to the lab, to the professional workplace, it would be really tough 
without them there to support us because I noticed a lot of us were struggling. Having the 
first year students tutor us and mentor us added a great deal of confidence to our 

education. Our instructors are great, but we need a lot of support in this type of program. For example, I’m 
now in clinical rotation at Pomona Valley Community Hospital and the insights they gave me for adjusting to 
that environment were really valuable. George (who tutors first year Respiratory Therapy students) works at 
Pomona, so it’s really great to see him regularly and have constant support and a team feeling.” LR: How did 
you feel about winning the CSRC award? “I thought it was a long shot and would not win at all – My professor 
encouraged me to apply for the scholarship and give it a try – so when he got the call he was really excited – 
it’s a scholarship for $500 but the fact that it was given by the CSRC is special. I’ve kind of turned a corner for 
me with this program and from this.” 

 

 

“The open labs have been a huge success within the program.  It allows the 
students an opportunity to obtain extra help or finish their weekly labs.  My open 
lab sessions are always full and the feedback from the students is very positive.  I 
believe the extra lab time is very beneficial to the students as they are able to get 
extra help and reinforcement on any concepts they may be struggling with.  It has been a pleasure to watch 
the first year students grow and turn into confident and knowledgeable student RTs.  I feel that this success is 
due in part to the excellent direction given by the professors and through the additional instruction offered by 
the Professional Experts. I have tried to give as much one-on-one instruction during open labs as needed.  I have 
started asking the class what items they are working on at the beginning of the session in order to cover it as a 
group.  I felt it would be more productive to address the topics as a group one time, instead of going over the 
same topic multiple times individually.  This would allow me more time to cover as much info as possible 
because the open lab sessions are always full.”  [Pictured with students, above: George Roumeliotis] 

From	  a	  Tutor’s	  Perspective:	  Nichol	  Graffeo	  
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The Writing Center by Amy Azul,  
Title V Tutorial Services Specialist 

 
In the past year, supported by Title V, the Writing Center expanded course 
specific Directed Learning Activities, tutors in the classroom assistance, and 
English assessment preparation. In collaboration with the paralegal department, 

two new DLAs—Introduction to California Citation and California Case Citation—have been 
created to address the writing needs of paralegal students. In addition, these students have 
been working on other DLA titles—like thesis statements, comma usage, and comma splices 
and run-ons—to improve other aspects of their writing. 

Beginning this Fall 2015, the Writing Center now provides tutor in 
the classroom (TC) support for General Education Pathways 
linked courses, Honors College, and upper level Bridge courses. 
For the Gen. Ed. Pathways courses, cohorts have been 
established linking English 68 with History 1and History 36 and 
English 1A with Political Science 1 and Psychology 1A. In addition, with these linked English 
courses, the tutors are available to supplement the history, political science, and psychology 
course curriculum. In addition, the TC program supports Honors College and upper level 
Bridge courses. To prepare faculty and tutors for the semester and promote further 
collaboration, the Writing Center facilitated a Fall, 2015 FLEX day activity. The session 
introduced faculty members to tutors, presented best practices for TC mentoring, and 
involved brainstorming sessions led by fellow English faculty. 

This collaboration extends into other student support services like 
the Assessment Center. Partnering with the Assessment Center, the 
Writing Center supports the measurable objective to “decrease 
the rate at which students are placed into the lowest levels of 
developmental English.” To this end, the Writing Center offers 
English placement information sessions to students preparing for 
the Assessment of Written English (A.W.E.). In particular, the 
workshop attendance increased exponentially from 48 students 
attending the workshop in Fall 2014 to 472 students attending in 
Spring and Summer of 2015 (an almost 980% increase!!!).  In 
addition to the attendance, 46% of the students who took the 
AWE placement test before and after the workshop placed higher 

after the workshop than they did before.	  Furthermore,	  99% of the students reported a better 
understanding of the AWE placement exam after attending the workshop. 

With the support of Title V, the Writing Center provides students with ample opportunity 
to achieve success through several support services that promote growth and retention at 
Mt. San Antonio College.    
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What I do and why I like it. 

“Among the staff paid out of this federally funded HSI grant (Hispanic Serving 
Institution Grant) is an educational research assessment analyst (ERAA), also 
known as an institutional researcher (IR). That’s me, Lisa DiDonato. You may or 
may not be wondering what role I fulfill for the grant. If you are wondering, 
stay tuned, I will explain, if not, skip down a couple paragraphs to find out 
why I like what I do.  

In a nutshell, my main objective is to measure if the grant is doing what it 
proposed to do and then let everyone know how we did. So, for instance, last year, the first 
year of the grant, I produced a report of our efforts, which can be found here: 
(http://www.mtsac.edu/titlev/reports). This year, I am anticipating doubling or tripling the size 
of the report due to the fact that most of our grant activities are now well underway. If you 
looked through last year’s report you might notice that English 68 students who completed a 
DLA (Directed Learning Activity) at the Writing Center had higher success rates than those 
who did not complete a DLA. You would also find that 100% of the Radiology students who 
visited the open lab hours funded by Title V would recommend it to other students. And 
(spoiler alert) this year you will see that all Radiology students who utilized the open lab hours 
funded by this grant were successful in their Radiology classes, while the ones who were 
unsuccessful did not visit the lab. 

That’s what I do, for the grant. I assist those who have Title 
V funded projects evaluate what they had hoped to 
accomplish. Additionally, my work often helps guide these 
projects towards providing even better services. In fact, 
our focus group on student communication (also in the 
year one report) solidified the campus adoption of a new 
calendar system for the web.  

That’s why I like what I do for a living. Although I realize my 
serial reports will never be best-sellers, anticipated by 
millions, I know that my work validates, guides, and possibly 
helps improve the efforts, also known as the blood, sweat, 
and tears that many at Mt. SAC devote to their work—the 
work that they hope will promote student success. “ 

 

Educational Researcher Insights: Lisa DiDonato 

The research Lisa conducted for 
Year 2 is listed in the graphic to 
the right: 
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Emily	  Versace,	  Counselor	  Coordinator  
Emily earned her MS in Counseling and Guidance at CSU San 
Bernardino, her BA in History from UC Irvine and her AA in Liberal 
Arts from  

Citrus College. She is a National Career Development Association 
Career Counselor, a Strong Interest Inventory Certified Practitioner 
and a MBTI Master Practitioner. 

Emily has been a counselor for over eight years with experience at three other community 
colleges before coming to Mt. SAC. In the past she has had specialized assignments 
working with specific student populations. She has worked in the areas of: Health Science, 
Career Technical Education, Career and Transfer, General Counseling, Honors, High School 
Outreach, Learning Communities and Science Technology Engineering and Math (STEM).  

Emily also has taught a number of counseling classes. Her coordinating experience includes 
coordinating projects for two STEM grants. She recently coordinated a drop-in advising 
center staffed with counseling interns that she trained and supervised. Emily loves to 
collaborate and is eager to work with her colleagues to accomplish the goals of the Title 
Building Pathways to Persistence and Completion grant here at Mt. SAC. Her projects 
include designing and teaching a student success seminar in Counseling, designing "just-in-
time toolkits" for faculty, proactively supporting learning cohorts in the CTE and General 
Education Pathways, among other grant-driven initiatives. 

Spotlight	  on	  New	  Team	  Members	  

Matt	  Bidart,	  Web	  Designer	  

Prior to coming to Mt. SAC, Matt worked for the Department of 
Transportation (Caltrans) in Irvine, CA, where he served as both Graphic 
Designer II and Graphic Designer III.   Matt began his extensive 
web/graphic design career in the surf and skateboard industry back in 
2003, working with companies such as Body Glove, Toes On The Nose, 
Kryptonics, Media Skateboards, Young Guns Skateboards, Doyle, Voit, 
and Ion Bodyboards.  

Matt has experience in ad creation, trade show artwork, photography, catalogs, video 
editing, image manipulation and website design/ development.  Among many projects for 
Mt. SAC’s Title V, Matt will work on making student success prominent on our new website as 
well as implementing a mobile-friendly career brochure for CTE programs. 

Matt is married to Teresa Lloro-Bidart, an Environmental Studies professor at Cal Poly 
Pomona. In his spare time, Matt enjoys traveling to Europe, cycling, hiking, snowboarding, 
playing guitar, studio recording and attending live music events. 
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Getting Students Ready for Success: 
The Technology & Allied Health Summer  

Intensive Workshop 

In the Summer of 2014 and Spring of 2015 
respectively, program faculty Dean of Technology 
& Health, the Learning Assistance Center, the Title 
V Director and Educational Researcher, met to 
plan a pre-program training event for Summer 
2015. Fifty-seven students attended their choice 

from the two-hour sessions, designed to be conference style with 
rotating and concurrent options. All attendees received materials 
from each sessions on a flash drive provided by the Title V office. The 
photos really tell the story of students willing to work long hours to not 
only be successful in their programs and careers, but to help others. I 
sat in on most sessions and found the students to be engaged and 
inquisitive. Faculty joined in as well. President Scroggins donated gift cards to the 
bookstore for our attendees. According to our survey results and subsequent follow up, 
some serious skill development happened in the following areas:  

• Math Review, Presented Aiida O’Cleary  
& Arthur Maciel) 

• #TechSanity, Presented by Emily Versace  
& Lisa Rodriguez 

• Procrastinators Anonymous, Presented by Bailey Smith 
• Don’t be a Jerk – and Other Ways to be Successful on 

the Job, Presented by Gwen Butler. 

100% of students (40, 41, and 42 respondents) agreed or strongly agreed that the 
workshops were valuable, well planned, and that they would attend another similar 
workshop! Free responses even indicated it could have been longer, that the instructors 
were “great,” staff were friendly and made them feel comfortable, liked the 
interactivity of the sessions, and more accolades. The full survey report is available at: 
http://www.mtsac.edu/titlev/reports/index.html  
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Spotlight on Professional Development: The Capstone Workshop for CTE 
Faculty and Counselors, “Building Bridges at Mt. SAC” 

The culmination of a year of planning and two 
preceding workshops, this session took place on 
Fall FLEX Day, 2015 with 75 combined Counselors, 
CTE faculty, administrators and guests. Dr. Kevin 
Fleming, CEO of TelosES 
(http://www.teloses.com), and Dean of 
Instruction and CTE at Norco College, facilitated 
our two-hour workshop where action plans were 
developed, prioritized, and teams formed to 
implement the following around CTE & Counseling 
Bridges including, but not limited to:  

• Ensuring accurate CTE program 
understanding/information  
(communication systems) 

• Marketing and outreach: website, 
centralized resources, fliers/brochures, (and 
more) 

• New/Revised Resources (such as access to 
internships, relevant career/industry 
information) 

• Connecting Information Dots (labor market, 
wage data) 

• Enhancing Career Awareness (CTE career 
fairs, liaisons, specialists).  

The partnerships are set to continue indefinitely 
and the infrastructure for new, and renewed, 
bridges are proving to be strong among Mt. SAC 
Counseling faculty and CTE faculty. 

For resources and 
program materials from Dr. 
Fleming, handouts, 
contact the Title V 
Director, Lisa Rodriguez 
x4177 
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Implementation Team: 

Frank Gomez (English), Rich Myers (English), 
Amy Kremer (History), Hal Hoffman 

(History), Stacy Bacigalupi (Psychology), 
James Stone (Political Science), Jim Jenkins, 

Dean, Humanities & Social Sciences 
Lisa Rodriguez, Title V, Don Sciore, Associate 

Dean, Instruction, 
David Charbonneau,  

Director of the Writing Center 
Amy Azul, Tutorial Services Specialist, the 

Writing Center, Emily Versace, Title V 
Counselor Coordinator 

Year 3 in Progress: General Education Pathways 

The original idea in the Title V grant, 
written in 2012, was this: “Soft-links” would 
be created between critical courses 
whereby faculty would create shared 
texts and projects that promote student 
success and ease in transition from one 
course to the next in the sequence. These 
linkages will also include counselor visits to 
the classroom during critical times of the 
semester. Academic support activities will 
be designed into course delivery, rather 
than referring students to such services. 
This will be both a more efficient use of 
college resources and ensure that 
students are actually accessing these 
support services (Project Narrative, page 
30).  In the Spring of 2014, Deans and 
support staff met to design the first link 
possibilities. 

 Members of the Instruction Team met with 
Counseling articulation specialists to look 
at the “Golden Four” courses for transfer, 
and over the Fall of 2014, worked with 
faculty to examine enrollment trends of 
these courses for the previous four years. 
From there, the design for General 
Education pathway links moved ahead 
with a proposed structure for Fall 2015 with 
English courses as the pivot course. The 
next step was faculty recruitment and 
orientation, which was facilitated through 
a collaboration of HSS Division managers 
and chairs from the English, Political 
Science and Geography, History, and 
Psychology Departments.  

The Dean of Humanities and 
Social Sciences, Director of Title V, 
the Director of the Writing Center, 
the Tutorial Services Specialist, 
and first cohort of faculty met to 
discuss the nuts and bolts in an 
orientation meeting. According to 
Jim Jenkins, “linking critical (high-demand) GE courses 
and providing students with a guarantee of the 
enrollment in the next linked course sequence is the 
primary benefit to the student. This accelerates time to 
completion by removing obstacles to enrollment, rather 
than simply accelerating time of delivery. The plan has 
always been that this will become one of several options 
for students to matriculate.”  

These links actually function as learning communities 
because they incorporate features of successful LC’s in 
that there is shared curricula, (providing a deeper, cross-
disciplinary learning opportunity for students), Tutors in the 
Classroom (whose work yields high success rates as the 
data show), and academic support such as “just-in-time 
counseling” that is responsive to what the students need 
to know at any key points in their matriculation. It is 
deliberate, targeted, and scalable.” Plans to expand the 
links in Spring 2016 will include Speech 1A and within the 
next year will include links to other high-demand GE 
courses in other divisions. 
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Title V Implementation Teams 

Advisory Group Members 

Dr. Irene Malmgren, VP Instruction 

Dr. Audrey Yamagata-Noji, VP Student 
Services 

Dr. David Charbonneau, Director, The 
Writing Center 

Meghan Chen, Dean, Library and 
Learning Resources Division 

Jennifer Galbraith, Dean, Business 
Division 

Karelyn Hoover, Associate Dean, 
Natural Sciences Division 

Bob Hughes, Director, Enterprise 
Application Systems, IT 

Jim Jenkins, Dean, Humanities Division 

Jemma Blake-Judd, Dean, 
Technology & Health Division 

Tom Mauch, Dean, Counseling 

Barbara McNeice-Stallard, Director, 
Research and Institutional 
Effectiveness 

Adrienne Price, Director, Grants Office 

Dr. Lisa Rodriguez, Director, Title V 

Bailey Smith, Director, Learning 
Assistance Center 

Dr. Maryann Tolano-Leveque, Honors 
Program 

 

 

Work Group Members 

Matt Bidart, Web Designer, Title V/SSSP/IT 

Professor Shelley Doonan, Title V Faculty 
Coordinator, Hospitality & Restaurant 
Management 

Dr. Madelyn Arballo, Dean, Adult Basic 
Education 

Amy Azul, Title V Tutorial Services 
Specialist, The Writing Center 

Lisa DiDonato, Title V Educational 
Researcher, R&IE 

LeAnn Garrett, Department Chair, 
Library & Learning Resources 

Stacey Gutierrez, Manager, POD & 
Employee Engagement 

Tony Henry, Title V Faculty Co-
Coordinator, Child Development 

Darlene Landeros, Title V Faculty Co- 

Catherine McKee, Esq., Title V Faculty 
Coordinator, Paralegal Department 

Monique Neel, Title V Faculty 
Coordinator, Radiology Technology 
Program 

Yendiz Morón, Student Assistant, Title V 

Dr. Lisa Rodriguez, Director, Title V 

Bailey Smith, Director, Learning 
Assistance Center 

Emily Versace, Counselor Coordinator, 
Title V 

Mary-Rose Wiesner, Title V Faculty 
Coordinator, Respiratory Therapy 
Program 
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       5-Year Title V Objectives and Goals

Objectives  

1.1 

The number of enrolled students with an educational plan will 
increase from a baseline of 6,902 students in Fall 2013 by 3% (Fall 
2014), 7% (Fall 2015), 11% (Fall 2016), 15% (Fall 2017), and 20% (Fall 
2018). 

2.1 

The number of enrolled students with a declared major program of 
study will increase from a baseline of 5,876 in Fall 2013 by 1% (Fall 
2014), 3% (Fall 2015), 7% (Fall 2016), 11% (Fall 2017), and 15% (Fall 
2018). 

3.1 
The rate at which students are placed into developmental English 
(ENGL 67 or lower) will decrease among pilot students by 2% in 2014-
15, 4% (2015-16), 6% (2016-17), 8% (2017-18). 

3.2 
The rate at which students are placed into developmental 
mathematics (MATH 51 or lower) will decrease among pilot students 
by 2% in 2014-15, 4% (2015-16), 6% (2016-17), 8% (2017-18). 

4.1 
The rate at which students persist from fall term to fall term will 
increase among pilot students by 2% in Fall 2015 and 4% (Fall 2016), 
6% (Fall 2017), 8% (Fall 2018). 

5.1 

The number of students receiving certificates and/or degrees or are 
job placed will increase among pilot students from a baseline of (to 
be established) in 2014-15 by 3% (2015-16), 6% (2016-17), 10% (2017-
18). 

6.1 

The number of pilot students transferring to baccalaureate degree-
granting institutions within three years of entry into the college will 
increase from a baseline of _(to be established) (2013-14) by 2% 
(2014-15), 4% (2015-16), 7% (2016-17), 11% (2017-18) 

Goals 

1) Enable students to make more 
informed educational goals through 
targeted support services, career 
assessment, and educational planning;  
(2) Provide support services that 
accelerate students into and promote 
retention in college-level coursework 
(improved enrollment/matriculation 
activities and referral to services);  
(3) Create sustainable and scalable 
cohort models that move students quickly 
into college-level coursework and 
promote faster completion of 
certificate/degree/transfer programs in 
specific disciplines;  
(4) Increase and enhance 
communication with students through  
student testimonials, mixed media 
messages, and faculty engagement;  
(5) Provide faculty with professional 
development opportunities and resources 
that promote student success. 

The more you know: Title 5 and Title V ≠the same thing 

(If you are interested, a bit of light reading) 

Title 5 - GOVERNMENT ORGANIZATION, EMPLOYEES, & HOLIDAYS 

& https://govt.westlaw.com/calregs  

(Full regulations for the California Title 5) 

~ Whereas ~  

Title V is: the U.S. Department of Education’s Developing Hispanic Serving 
Institutions Program: http://www2.ed.gov/programs/idueshsi/index.html 



 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Title V Project Director:  
Lisa Rodriguez, Ph.D., 
x4177 
lisa.rodriguez@mtsac.edu  

Title V Administrative 
Specialist:  
Susie Haynes, x5411, 
shaynes3@mtsac.edu 

Title V Student Assistant, 
Yendiz Morón,  x6236 
TitleV@gmail.com 

Educational Researcher: 
Lisa DiDonato, Office of 
Research and 
Institutional Effectiveness, 
x6385, 
ldidonato@mtsac.edu  

Tutorial Services 
Specialist: 
Amy Azul, Writing Center, 
x5077, aazul@mtsac.edu  

Counselor Coordinator:  
Emily Versace, 
Counseling Department, 
x6487, 
eversace@mtsac.edu  

DIRECTOR’S MESSAGE: 

Having been in Higher Education for 24 years as my primary career, I think 

it safe to reflect that the past year has flown by in an “academic minute.” With up 

to 20 active or one-time Title V supported projects occurring simultaneously 

throughout the past grant year, we sometimes get wrapped up in planning, 

implementing, and measuring. However, as the photos contained in this newsletter 

depict, it is most certainly the Mt. SAC students who keep us engaged and for 

whom we dedicate our work. Being out of the classroom leaves me missing direct 

contact with students, so over the past year, I have made an effort to visit more 

projects in action and speak with more students. I very much enjoyed visiting the 

Radiology Technology Lab on the weekend, sitting in on Child Development and 

Culinary Arts classes, attending the Paralegal Mock Interview day, and hosting the 

Technology and Allied Health Orientation and Training Workshops for students. 

Another highlight for me has been working with such wonderful faculty; both 

Counselors, CTE & General Education faculty here are inspirational partners with 

whom I have been happy to plan and carry out or grant’s mission. Spending time 

in dialogue with them during professional development sessions (we had 157 

attend sessions this year) was a great reminder of the life-long learning that occurs 

at Mt. SAC and the quality of instruction that goes on here. I would be remiss if I left 

out our hard working I.T. department as partners in this grant, and to whom I owe 

much thanks for patiently showing me the ropes on our website and in other 

endeavors!  

If you have read this far, you are indeed a true fan of Mt. SAC’s Title V 

Initiatives.  Enjoy the holidays and feel free to send feedback on the newsletter or 

projects directly to me at lisa.rodriguez@mtsac.edu.  

The Team 

 
Title V’s website: http:// mtsac.edu/titlev  

The Title V Office is located in Building 20, 
Suite 3 

More information about the U.S. 
Department of Education’s Title V grant:  
Developing Hispanic Serving Institutions: 
http://www2.ed.gov/programs/idueshsi/index
.html 

Follow us on 
Twitter 

@MtSacTitleV 

The contents of this newsletter were developed under a grant from the U.S. Department of Education.  However, those contents 
do not necessarily represent the policy of the U.S. Department of Education, and  

you should not assume endorsement by the Federal Government 


